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I. Introduction 

This report summarizes the findings of a cognitive interview study to test questions for use in 

the National Health and Nutrition Examination Survey (NHANES). NHANES is a program of 

studies designed to assess the health and nutritional status of adults and children in the United 

States. The purpose of this study was to evaluate questions for the Flexible Consumer Behavior 

Module of NHANES. In particular, the questions under evaluation are related to the use of 

calorie labeling on menus and the food label. 

This evaluation is based on 65 cognitive interviews that were conducted by a team of 

researchers from the Center for Questionnaire Design and Evaluation Research (CCQDER) at the 

National Center for Health Statistics in November 2015 and January 2016. 

The following report is organized into four sections. Following this initial introduction, Section 

Two discusses the methods used in this question evaluation study, including the sample 

selection, sample characteristics, and interviewing procedure. Section Two also summarizes 

cognitive interviewing methodology and describes how data analysis was conducted. Section 

Three provides a summary overview of the findings and addresses patterns that are relevant to 

instrument as a whole. Section Four presents a detailed question-by-question review of the 

findings.  The final instrument is presented in Appendix A. 

Methods 

Cognitive Interviewing: Cognitive interviewing is a qualitative method designed to evaluate 

items on survey questionnaires. In particular, cognitive interviewing studies investigate how 

respondents understand and respond to questionnaire items and if their understandings are in 

line with the question intent. Through in-depth interviews, cognitive interviewing provides an 

in-depth understanding of how respondents formulate their responses to questions based on 

their particular social and cultural contexts. Findings of a cognitive interviewing project often 
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lead to recommendations for question improvement, provide evidence of question validity and 

can be used in post-survey quantitative analysis to assist in data interpretation. 

 

Cognitive interviewing studies typically involve in-depth, semi-structured interviews with a 

small sample of approximately twenty to forty respondents. In these interviews, respondents 

are first administered the survey items under evaluation and then answer a series of follow-up 

probe questions that reveal how respondents arrived at their particular response choices. 

These probes can be either concurrent (asked with each survey item) or retrospective (asked 

after all survey items). Through this semi-structured design, various types of question-response 

problems, such as interpretive errors or recall accuracy, are uncovered.  

 

Sample selection for a cognitive interviewing project is purposive with respondents selected for 

specific characteristics -- such as race, health status or occupation-- that are relevant to the 

intended purpose of survey instrument. When studying questions designed to identify persons 

with disabilities, for example, the sample would likely consist of respondents with previously 

identified disabilities of various severity as well as some respondents with no known disabilities 

in order to examine potential sources of false positive reporting. Because of the small sample 

size, not all social and demographic groups are represented although an effort is made to 

maintain a varied sample. 

Analysis of cognitive interview data involves an iterative process synthesis and reductionτ

beginning with a large amount of textual data and ending with conclusions that are meaningful 

and serve the ultimate purpose of the study.  The steps consist of:  1) Conducting interviews to 

produce interview text; 2) Synthesizing interview text into summaries to produce detailed 

summaries; 3) Comparing summaries across respondents; 4) Comparing identified themes 

across subgroups; and 5) Making conclusions (Miller, Willson, Chepp, & Padilla, 2014).   Through 

ǘƘƛǎ ǊŜŘǳŎǘƛƻƴ ƻŦ ǘƘŜ ŎƻƎƴƛǘƛǾŜ ƛƴǘŜǊǾƛŜǿ ŘŀǘŀΣ ŀ ŎƻƳǇǊŜƘŜƴǎƛǾŜ ǳƴŘŜǊǎǘŀƴŘƛƴƎ ƻŦ ŀ ǉǳŜǎǘƛƻƴΩǎ 

performance emerges and a more complex and complete understanding of understanding of 

the question response process is revealed. In the beginning it is only possible to understand 

how each individual respondent makes sense of and answers the survey question. By the end, 

individual interpretations are understood as well as how those interpretations relate across 

ƎǊƻǳǇǎ ŀƴŘ ǿƛǘƘƛƴ ǘƘŜ ƻǾŜǊŀƭƭ ŎƻƴǘŜȄǘ ƻŦ ǘƘŜ ǉǳŜǎǘƛƻƴΩǎ ǇŜǊŦƻǊƳŀƴŎŜΦ   

Sample: A team of researchers from the CCQDER interviewed a total of 65 respondents for two 

rounds of interviews. The research team recruited a purposive sample of adults over age 18 

through newspaper advertisements, email list contacts and flyers.  Inclusion criteria included 

living in a household with two or more persons and being responsible for household meal-

planning and food-shopping. A screening process was employed over the telephone to 

determine eligibility for participation.  In the first round of testing (November 2015), 31 English 
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and 10 Spanish interviews were conducted. In the second round of testing (January 2016), 19 

English and 5 Spanish interviews were conducted. Almost half of all respondents reported 

having less than a high school diploma. Almost 70% of respondents were Black while 58% were 

male. Demographics for the full sample are shown in Table 1.  

 

 

Table 1. Demographic profile of respondents 

 Round One Round Two Total 

Race/Ethnicity    

Asian/American 

Indian or Alaskan 

Native 

2 1 3 

Black 29 14 43 

White 8 9 17 

Multiple 2 0 2 

Ethnicity    

Hispanic 12 7 19 

Non/Hispanic 29 17 46 

Gender    

Male 26 12 38 

Female 15 12 27 

Education    

Less than HS 23 7 30 

HS or GED 8 10 18 

Some College or 

more 

10 8 18 

Age    

18-29 5 4 9 

30-49 14 4 18 

50-64 20 14 34 

65+ 2 1 3 

 

Interviewing Procedures 

During the interviews, retrospective and concurrent, intensive verbal probing was used to 

ŎƻƭƭŜŎǘ ǊŜǎǇƻƴǎŜ ǇǊƻŎŜǎǎ ŘŀǘŀΦ tǊƻōŜǎ ƛƴŎƭǳŘŜŘ ǎǳŎƘ ǘƘƛƴƎǎ ŀǎΥ ά²Ƙȅ ŘƛŘ ȅƻǳ ŀƴǎǿŜǊ ǘƘŜ ǿŀȅ 
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ǘƘŀǘ ȅƻǳ ŘƛŘΚέ, άIƻǿ ŘƛŘ ȅƻǳ ŀǊǊƛǾŜ ŀǘ ȅƻǳǊ ǊŜǎǇƻƴǎŜΚέ, ά/ŀƴ ȅƻǳ ǘŜƭƭ ƳŜ ƳƻǊŜ ŀōƻǳǘ ǘƘŀǘΚέΣ 

and ά/ŀƴ ȅƻǳ ŎƭŀǊƛŦȅ ǿƘŀǘ ȅƻǳ ƳŜŀƴΚέ ±ƛŘŜƻ/Audio recordings and written notes of interview 

summaries were collected and used as the basis of data analysis. Most interviews were 

conducted face-to-face in the Questionnaire Design Research Laboratory (QDRL) within the 

CCQDER while some were conducted off-site. In order to examine the role of hand cards in the 

response process, ten of the interviews that were conducted in the QDRL were simulated 

phone interviews with the interviewer in one room and the respondent in another. Once the 

questions had been administered over the phone, the interviewer joined the respondent and 

the follow-up interview was conducted face-to-face. Interviews typically lasted 60 minutes and 

respondents were given $40 once the interview was complete. 

Data Analysis: Analysis of interviews followed the guidelines for cognitive interviewing 

methodology which is guided by the grounded theory approach. This approach does not aim to 

test existing hypotheses, but instead generates explanations of response error and various 

interpretive patterns that are closely tied to the empirical data. This includes the constant 

comparative method of analysis, in which analysts continually compare data findings to original 

data (Lincoln and Guba 1985; Strauss and Corbin 1990; Creswell 1998), resulting in data 

synthesis and reduction (Strauss and Corbin 1990; Suter 2012). After each interview was 

conducted, summary notes were written for each question.  Summary notes included the way 

in which a respondent interpreted and processed individual questions, what experiences or 

perceptions the respondent included as they formulated their answer, and any response 

difficulties experienced by the respondent.  After all interviews and summaries were 

completed, interviews were compared to identify common patterns of interpretation and 

response difficulties for each question.  Sub-group analysis looked at patterns of interpretation 

and responses as they varied across different groups within the sample. 

A data entry and analysis software application (Q-Notes) was used to conduct analysis. Q-

Notes, developed by CCQDER, ensures systematic and transparent analysis across all cognitive 

interviews as well as provides an audit trail depicting the way in which findings are generated 

from the raw interview data.  

 

III. Overall Findings 

Lack of knowledge about nutrition: Although not the case for all respondents, many 

respondents lacked a basic understanding of nutrition which made it difficult for them to 

understand and answer the questions accurately, leading, in many cases, to response error. 

This may have been at least partially a result of the recruitment strategy which targeted 

respondents with low levels of education although this pattern was seen across the sample.  
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Calories: In particular, this lack of knowledge was evident in the questions that asked 

about calorie information. In order to answer these questions accurately, it would be 

necessary for them to have an understanding of calories or calorie information. 

However, many did not. 

Most respondents had some notion ƻŦ ǿƘŀǘ ǿŀǎ ƳŜŀƴǘ ōȅ άŎŀƭƻǊƛŜǎέ ƻǊ άŎŀƭƻǊƛŜ 

ƛƴŦƻǊƳŀǘƛƻƴΦέ ¢ƘŜ ƳŀƧƻǊƛǘȅ ǘƘƻǳƎƘǘ ŎŀƭƻǊƛŜǎ ƘŀŘ ǘƻ Řƻ ǿƛǘƘ ƴǳǘǊƛǘƛƻƴ ƛƴ ƎŜƴŜǊŀƭΦ 

Therefore, these respondents understood calorie information as information on a 

variety of components of the food. One respondent said that calorie information shows 

άƘƻǿ ƳǳŎƘ ŦŀǘΣ ŎƘƻƭŜǎǘŜǊƻƭΣ ƎƭǳǘŜƴ ŀƴŘ ŀƭƭ ǘƘŀǘ ǎǘǳŦŦ ȅƻǳ Ǉǳǘ ƛƴ ȅƻǳǊ ōƻŘȅΦέ  

!ƴƻǘƘŜǊ ǊŜǎǇƻƴŘŜƴǘ ǎŀƛŘ ǘƘŀǘ ŎŀƭƻǊƛŜ ƛƴŦƻǊƳŀǘƛƻƴ ƛǎ άƘƻǿ ƳǳŎƘ ǎƻŘƛǳƳΤ Ƙƻǿ Ƴŀƴȅ 

calories you will accumulate when you eat it... sodium, carbohydrates, calcium, 

ǾƛǘŀƳƛƴǎΧέ  

Others understood that calorie have some relationship to weight. One respondent said, 

άΧǘƘŜ ŦŀǘǎΦ aȅ ƎǳǘΦ /ŀƭƻǊƛŜǎ ƳŀƪŜ Ƴȅ ōŜƭƭȅ ōƛƎƎŜǊέ ǿƘƛƭŜ ŀƴƻǘƘŜǊ ǊŜǎǇƻƴŘŜƴǘ ŘŜŦƛƴŜŘ 

calories more ǇǊŜŎƛǎŜƭȅ ŀǎ άȅƻǳǊ ƛƴǘŀƪŜ ƻŦ ŜƴŜǊƎȅΦέ ¢ƘŜǎŜ ǊŜǎǇƻƴŘŜƴǘǎ ǳƴŘŜǊǎǘƻƻŘ 

ŎŀƭƻǊƛŜ ƛƴŦƻǊƳŀǘƛƻƴ ǎƛƳǇƭȅ ŀǎ άǘƘŜ ŀƳƻǳƴǘ ƻŦ ŎŀƭƻǊƛŜǎ ƛƴ ǘƘŜ ŦƻƻŘέ ƻǊ άƘƻǿ ƳǳŎƘ ȅƻǳ 

ǎƘƻǳƭŘ Ŝŀǘ ǘƻ ƴƻǘ ƎŜǘ ŦŀǘΦέ ! ǎƛƴƎƭŜ ǊŜǎǇƻƴŘŜƴǘΣ ǿƘƻ ŀƴǎǿŜǊŜŘ άƴƻΣέ ǎŀƛŘΣ άL ƘŀǾŜ ƴƻ 

ƛŘŜŀΣέ ǿƘŜƴ ŀǎƪŜŘ ǿhat he thought calorie information was. 

Other nutrition information: In general, respondents were even less clear on other 

nutritional components. Most respondents fixated on one or two items such as fat, 

sodium, sugar or carbohydrates. For example, some respondents looked only for fat 

ŎƻƴǘŜƴǘΦ !ǎ ƻƴŜ ǊŜǎǇƻƴŘŜƴǘ ǎŀƛŘΣ άL ƭƻƻƪ ŦƻǊ Ŧŀǘ ōŜŎŀǳǎŜ ƛǘΩǎ ǘƘŜ Ƴƻǎǘ ŘŀƴƎŜǊƻǳǎ ǘƘƛƴƎΦέ 

Other respondents either sought out or avoided particular ingredients- often the same 

ones. For example, some respondents wanted soy in their food while others tried to 

avoid it.  

Food label: Many respondents were unclear on the purpose and function of calorie or nutrition 

labels. Not many respondents gave any indication that they understood how the information 

on the food label could be used to guide their buying or consumption decisions. This lack of 

knowledge lead to considerable response error. Although lack of knowledge about calorie and 

nutrition labeling may have been in part a result of a recruitment strategy that targeted 

respondents with low education levels, this pattern was seen in respondents across the sample 

and not only in those with low education levels. 

Many respondents stated outright that they did not understand food and calorie labeling. Some 

of these respondents gave answers that were congruent with their lack of knowledge. For 
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ŜȄŀƳǇƭŜΣ ǎƻƳŜ ǊŜǎǇƻƴŘŜƴǘǎ ŀƴǎǿŜǊŜŘ άƴŜǾŜǊέ ŦƻǊ ǘƘŜ ŦƻƻŘ ƭŀōŜƭ ǉǳŜǎǘƛƻƴǎ ōŜŎŀǳǎŜ ǘƘŜȅ ŘƛŘ 

not understand or use the food label at all. One ǎŀƛŘΣ ά¢ƘŀǘΩǎ ƴƻǘ ŦƻǊ ƳŜΦ L ŘƻƴΩǘ ƪƴƻǿ ǿƘȅ 

ǘƘŀǘΩǎ ǘƘŜǊŜΦ aŀȅōŜ ŦƻǊ ŎƘŜŦǎΚ L ŘƻƴΩǘ ƭƻƻƪ ŀǘ ǘƘŀǘΦέ 

General lack of understanding about calorie and nutrition labels lead to response error when 

respondents provided responses that indicated that they used calorie or nutrition labels but 

then during cognitive probing indicated that, in actuality, they did not pay attention to or use 

the labelsΦ CƻǊ ŜȄŀƳǇƭŜΣ ƻƴŜ ǊŜǎǇƻƴŘŜƴǘ ŀƴǎǿŜǊŜŘ άsometimesέ ǘƻ several of the questions on 

use of the nutrition label. However, he later indicated that he ŘƛŘƴΩǘ ƭƻƻƪ ŀǘ ǘƘŜ ƴǳǘǊƛǘƛƻƴ ƭŀōŜƭ 

ŀƴŘ ǘƘŀǘ ƘŜ ŘƛŘƴΩǘ ǊŜŀƭƭȅ ǳƴŘŜǊǎǘŀƴŘ ƛǘΦ IŜ ǎŀƛŘΣ άL Ƨǳǎǘ ŘƻƴΩǘ ƪƴƻǿΦ L ŘƻƴΩǘ Ǉŀȅ ŀǘǘŜƴǘƛƻƴ ǘƻ ǘƘŀǘΦ 

What is it?έ In fact, it was not uncommon for respondents in this sample to satisfice by 

providing random answers to questions they did not understand. Other respondents tried to 

give their best guesses ōȅ ŀƴǎǿŜǊƛƴƎ άǎƻƳŜǘƛƳŜǎέ ƻǊ άǊŀǊŜƭȅέ ǿƘŜƴ άƴŜǾŜǊέ ǎŜŜƳŜŘ ǘƻ ōŜ ǘƻƻ 

extreme a response. !ǎ ƻƴŜ ǊŜǎǇƻƴŘŜƴǘ ŜȄǇƭŀƛƴŜŘΣ άL ŘƛŘƴΩǘ ǿŀƴǘ ǘƻ ǎŀȅ ΨƴŜǾŜǊΩ because 

someǘƛƳŜǎ L ƳƛƎƘǘ ŀŎŎƛŘŜƴǘƭȅ ǎŜŜ ƛǘΣ ǎƻ L ǎŀƛŘ ΨǎƻƳŜǘƛƳŜǎΩ ōǳǘ L ŘƻƴΩǘ ǘƘƛƴƪ LΩǾŜ ŜǾŜǊ ǎŜŜƴ ƛǘΦέ 

Many respondents had erroneous or idiosyncratic notions of the purpose and function of 

calorie and nutrition labels. For example, many respondents indicated that they might put a 

ŦƻƻŘ ƛǘŜƳ ōŀŎƪ ƛŦ ƛǘ ŎƻƴǘŀƛƴŜŘ άǘƻƻ ƳǳŎƘέ ŦŀǘΣ ǎǳƎŀǊΣ ǎƻŘƛǳƳ ƻǊ ŎŀǊōƻƘȅŘǊŀǘŜǎΦ IƻǿŜǾŜǊΣ ŀƭƳƻǎǘ 

no respondents had a clearly defined threshold, of milligrams or percent daily value, for making 

this decision. One respondent answered άƳƻǎǘ ƻŦ ǘƘŜ ǘƛƳŜέ ŀƴŘ ǎŀƛŘΣ άL ƳƛƎƘǘ ƴƻǘ ǳƴŘŜǊǎǘŀƴŘ 

ƳƛƭƭƛƎǊŀƳǎΣ ōǳǘ ƛŦ ǘƘŜ ƴǳƳōŜǊ ƛǎ ǊŜŀƭ ƘƛƎƘΣ L ǿƻƴΩǘ ōǳȅΦέ 

Others, particularly Hispanic respondents, displayed some distrust of the information 

ǇǊŜǎŜƴǘŜŘΦ hƴŜ ǊŜǎǇƻƴŘŜƴǘ ǎŀƛŘΣ άLǘ ŎŀƴΩǘ ōŜ ŀŎŎǳǊŀǘŜΦ ¢ƘŜȅ ŘƻƴΩǘ ƪƴƻǿΦέ !ƴƻǘƘŜǊ ǎŀƛŘΣ άLǘΩǎ Ƨǳǎǘ 

ǿƘŀǘ ǘƘŜȅ ǿŀƴǘ ȅƻǳ ǘƻ ǘƘƛƴƪΦέ A third respondent said, "[there's] lots of deceptive practices 

going on---like comparing something that has ounces [on the label] to something that has 

pounds [on the label]." 

Health conditions: Respondents who had health conditions such as high blood pressure, 

diabetes or overweight had a better overall knowledge and awareness of nutrition particularly 

as it related to the specific conditions each one had. Respondents with these conditions got 

nutrition information and counselling from their health care providers. These respondents 

generally reported looking at the food label more.  For example, one respondent explained why 

ǎƘŜ άŀƭǿŀȅǎέ ǳǎŜǎ ǘƘŜ ŦƻƻŘ ƭŀōŜƭ ǘƻ ƭƻƻƪ ŦƻǊ ǎǳƎŀǊǎΣ άL ƘŀǾŜ ǘƻ ǿŀǘŎƘ ǘƘŜ ǎǳƎŀǊΧōŜŎŀǳǎŜ ƻŦ ǘƘŜ 

ŘƛŀōŜǘŜǎΦέ !ƴƻǘƘŜǊ ŜȄǇƭŀƛƴŜŘ ǿƘȅ ƘŜ ŀƭǿŀȅǎ ƭƻƻƪǎ ŀǘ ǘƘŜ ǎƻŘƛǳƳ ŎƻƴǘŜƴǘΣ άL ƘŀǾŜ ƘƛƎƘ ōƭƻƻŘ 

ǇǊŜǎǎǳǊŜ ǎƻ L ŀƭǿŀȅǎ ŎƘŜŎƪ ǘƘŜ ǎŀƭǘΦ ¸ƻǳ ǿƻǳƭŘ ƴƻǘ ōŜƭƛŜǾŜ Ƙƻǿ ƳǳŎƘ ƛǎ ƛƴ ±у ƧǳƛŎŜΗέ 

However, sometimes respondents with health conditions did NOT look at the food label 

because they had a list of approved items by their health care providers, and therefore, did not 
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need to make these nutritional choices for themselves. One respondent with a thyroid 

ŎƻƴŘƛǘƛƻƴ ǎŀƛŘΣ άL ŘƻƴΩǘ ƴŜŜŘ ǘƻ ŎƘŜŎƪ ǘƘŀǘΦ L ƪƴƻǿ ǿƘŀǘ ǘƻ ōǳȅΦ L ƘŀǾŜ Ƴȅ ƭƛǎǘ ŀƴŘ L ǎǘƛŎƪ ǘƻ ƛǘΦέ 

Based on health concerns and advice from doctors, some respondents may have responded 

based on what they should be doing and not what they actually ŘƻΦ ! ǊŜǎǇƻƴŘŜƴǘ ǎǘŀǘŜŘΣ άL 

always look at vitamin !ΧŀƴŘ ŎƘƻƭŜǎǘŜǊƻƭΦέ IƻǿŜǾŜǊΣ ƛƴ ƛƴ ŀ ƭŀǘŜǊ ǉǳŜǎǘƛƻƴǎΣ ǘƘƛǎ ǊŜǎǇƻƴŘŜƴǘ 

ƳŜƴǘƛƻƴŜŘ ǘƘŀǘ ƘŜ ŘƛŘƴΩǘ ǊŜŀƭƭȅ ƭƻƻƪ ŀǘ ŎƘƻƭŜǎǘŜǊƻƭ ŀƴȅƳƻǊŜ ŀƭǘƘƻǳƎƘ Ƙƛǎ ǇƘȅǎƛŎƛŀƴ ǘƻƭŘ ƘƛƳ 

that he should. Another respondent described how his doctor told him to watch for sodium. He 

ŀƴǎǿŜǊŜŘ άƳƻǎǘ ƻŦ ǘƘŜ ǘƛƳŜέ ōǳǘ ŀƭǘŜǊ ŀŘƳƛǘǘŜŘ ǘƘŀǘ ƘŜ ǊŀǊŜƭȅ ǘƻƻƪ ǘƘŜ ǘƛƳŜ ǘƻ ŀŎǘǳŀƭƭȅ ƭƻƻƪ 

 

hƴ ǘƘŜ ƻǘƘŜǊ ƘŀƴŘΣ ǊŜǎǇƻƴŘŜƴǘǎ ǿƘƻ ǊŜǇƻǊǘŜŘ ǘƘŀǘ ǘƘŜȅ άƴŜǾŜǊέ ƻǊ άǊŀǊŜƭȅέ ǳǎŜ ƛƴŦƻǊƳŀǘƛƻƴ ƻƴ 

the food label often justified their responses by explaining that they do not have health 

conditions. For example, one respondent mentioned not looking at the label because he is a 

ǊŜƭŀǘƛǾŜƭȅ ƘŜŀƭǘƘȅ ǇŜǊǎƻƴΣ άLΩƳ ƴƻǘ ǘƘŀǘ ƛƴǘƻ ŎŀƭƻǊƛŜǎΧLΩƳ ŀ ǎƳŀƭƭ ǇŜǊǎƻƴΣ L ŘƻƴΩǘ ŎƻƴǎǳƳŜ ŀ ƭƻǘ 

ƻŦ ŦƻƻŘΧL ŘƻƴΩǘ ƘŀǾŜ ŘƛŀōŜǘŜǎΧL ŘƻƴΩǘ ƘŀǾŜ ƘƛƎƘ ōƭƻƻŘ ǇǊŜǎǎǳǊŜΦέ !ƴƻǘƘŜǊ ǎŀƛŘΣ άL ŘƻƴΩǘ Ŏƻǳƴǘ 

ŎŀƭƻǊƛŜǎΧLŦ L ǿŀƴǘ ǘƻ Ŝŀǘ ƛǘ ƻǊ ŘǊƛƴƪ ƛǘΣ LΩƭƭ Ŝŀǘ ƛǘ ǊŜƎŀǊŘƭŜǎǎΦ άL ŘƻƴΩǘ ǊŜŀƭƭȅ ǿƻǊǊȅ ŀōƻǳǘ 

ŎŀƭƻǊƛŜǎΧ.ŜŎŀǳǎŜ LΩƳ ƴƻǘ ƻǾŜǊǿŜƛƎƘǘΦέ  ! ǘƘƛǊŘ ǊŜǎǇƻƴŘŜƴǘ ǎŀƛŘΣ "It really don't apply to me I 

believe. I always thought nutrition facts is for people on a diet or trying to lose weight." 

Other concerns: Many ǊŜǎǇƻƴŘŜƴǘǎ ǊŜǇƻǊǘŜŘ ǘƘŀǘ ǘƘŜȅ ŘƻƴΩǘ Ǉŀȅ ŀǘǘŜƴǘƛƻƴ ǘƻ ƴǳǘǊƛǘƛƻƴ ƻǊ 

nutrition labeling at all.  These respondents often had other concerns such as cost, hunger, time 

or taste, when shopping for food. CƻǊ ŜȄŀƳǇƭŜΣ ƻƴŜ ǊŜǎǇƻƴŘŜƴǘ ŜȄǇƭŀƛƴŜŘΣ ά.ŜŎŀǳǎŜ LΩƳ ƘǳƴƎǊȅ 

ŀƴŘ ƳƻƴŜȅ ƛǎ ǎŎŀǊŎŜ ŀƴŘ L ōǳȅ ŎƘŜŀǇŜǊ ǘƘƛƴƎǎ ŀƴŘ LΩƳ ƛƴ ŀ ƘǳǊǊȅΦέ Another respondent was 

homeless and unemployed and mentioned he is not focǳǎŜŘ ƻƴ ǘƘƛǎ ƛƴŦƻǊƳŀǘƛƻƴΦ άL ƴŜǾŜǊ ǊŜŀƭƭȅ 

ever look at nutrition facts. I just want to eat.έ A young mother said that she never has time to 

ƭƻƻƪ ŀǘ ƭŀōŜƭǎ ōŜŎŀǳǎŜ ǎƘŜΩǎ ŀƭǿŀȅǎ ǎƘƻǇǇƛƴƎ ǿƛǘƘ ƘŜǊ ōŀōȅΦ ²ƘƛƭŜ ǘƘŜǎŜ ǊŜǎǇƻƴŘŜƴǘǎ ŀƴǎǿŜǊŜŘ 

all of the questions, they often mentioned that the questions were repetitive and that their 

ŀƴǎǿŜǊǎ ǿƻǳƭŘ ƴƻǘ ŎƘŀƴƎŜ ŦǊƻƳ ǘƻǇƛŎ ǘƻ ǘƻǇƛŎΦ !ǘ ƻƴŜ ǇƻƛƴǘΣ ƻƴŜ ǊŜǎǇƻƴŘŜƴǘ ŜȄŎƭŀƛƳŜŘΣ ά[ƛƪŜ L 

ǎŀƛŘΥ bŜǾŜǊΗ L ŘƻƴΩǘ ŎŀǊŜ ŀōƻǳǘ ƴƻƴŜ ƻŦ ǘƘƛǎ ǎǘǳŦŦΦέ 

Overlapping categories: In Round One, a lot of overlap was seen between the various 

restaurant categories in the section on calorie labeling on menus. Pizza restaurants were 

considered to be both fast food and wait service restaurants. .ƻǘƘ /ƘƛǇƻǘƭŜ ŀƴŘ 5ŜƴƴȅΩǎ ǿŜǊŜ 

considered to be both fast food AND wait service restaurants. Buffets were considered to be 

both all-you-can-eat buffets AND wait service restaurants. One respondent wondered if Subway 

should be considered fast food because the food there is considered to be healthy. She 

ultimately decided that it was fast food because she received the food quickly. There was also 

overlap between places that serve mostly beverages, gas stations, convenience stores and fast 
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food. A lot of people get their coffee at Starbucks, but some people get it at the gas station or 

at McDonalds.   

aƻǎǘ ǊŜǎǇƻƴŘŜƴǘǎ ŘƛŘƴΩǘ Ŏƻǳƴǘ ǇƭŀŎŜǎ twice. That is, if a respondent answered the question on 

fast food based on having gone to a pizza place, usually this respondent would not count it 

again for the question on wait service restaurants. This was not always true, however, and 

some places were counted in two categories. 

5ƻƴΩǘ YƴƻǿΥ In order to encourage respondents to make a considered response to the 

ǉǳŜǎǘƛƻƴǎΣ ά5ƻƴΩǘ Yƴƻǿέ ǿŀǎ ƴƻǘ ƎƛǾŜƴ ŀǎ ŀƴ ŜȄǇƭƛŎƛǘ ŀƴǎǿŜǊ ŎŀǘŜƎƻǊȅΦ {ome respondents said 

ƻǳǘǊƛƎƘǘ ǘƘŀǘ ǘƘŜȅ ŘƛŘƴΩǘ ƪƴƻǿ ŀƴŘ ǘƘŜǎŜ ǊŜǎǇƻƴǎŜǎ ǿŜǊŜ ǊŜŎƻǊŘŜŘ ŀǎ ά5ƻƴΩǘ Yƴƻǿέ ōȅ ǘƘŜ 

ƛƴǘŜǊǾƛŜǿŜǊΦ IƻǿŜǾŜǊΣ ƻǘƘŜǊ ǊŜǎǇƻƴŘŜƴǘǎ ǿƘƻ ŘƛŘƴΩǘ ƪƴƻǿ ƻǊ ǿƘƻ ǿŜǊŜ ǳƴǎǳǊŜΣ ǇƛŎƪŜŘ ŦǊƻƳ 

the available response categories. Later during probing, these respondents admitted that they 

ŘƛŘƴΩǘ ƪƴƻǿ ŀƴŘ ǎŀƛŘ ǘƘŀǘ ǎƛƴŎŜ ά5ƻƴΩǘ Yƴƻǿέ ǿŀǎ ƴƻǘ ŀƴ ƻǇǘƛƻƴΣ ǘƘŜȅ ŎƘƻǎŜ ŀƴ ŀƴǎǿŜǊ 

category randomly or based on hypothetical supposition. For example, one respondent 

ŀƴǎǿŜǊŜŘ άȅŜǎέ ǘƻ ŀ ǉǳŜǎǘƛƻƴ ƻƴ ǿƘŜǘƘŜǊ ƘŜΩŘ ǎŜŜƴ Ŏŀlorie labeling ƻƴ ŀ ƳŜƴǳΦ [ŀǘŜǊ ƘŜ ǎŀƛŘΣ άL 

ŘƻƴΩǘ ǊŜŀƭƭȅ ƪƴƻǿΦ Lǘ ƳƛƎƘǘ ōŜ ǘƘŜǊŜΣ ǊƛƎƘǘΚ {ƻ L Ƨǳǎǘ ǎŀƛŘ άȅŜǎέ ōŜŎŀǳǎŜ ƛǘ ŎƻǳƭŘ ōŜ ǘƘŜǊŜ ōǳǘ L 

ŘƛŘƴΩǘ ƴƻǘƛŎŜ ƛǘΦέ 

Hand cards: Respondents were instructed to follow along with a hand card booklet that 

contained graphics and information relevant to the questions. Most respondents were able to 

use and follow along with the hand cards with no difficulty. However, some respondents did 

not pay attention to the answer categories as presented on the hand cards. In these cases, the 

ƘŀƴŘ ŎŀǊŘǎ ŘƛŘƴΩǘ ƛƴǘŜǊŦŜǊŜ ǿƛǘƘ ǘƘŜ ǉǳŜǎǘƛƻƴǎ ōǳǘ ƴŜƛǘƘŜǊ ŘƛŘ ǘƘŀǘ ŀƛŘ ǘƘŜ ǊŜǎǇƻƴŘŜƴǘ ƛƴ ǎƻǊǘƛƴƎ 

through the answer choices.  

 

Usability testing: A usability test of the hand cards was performed on ten respondents. 

For this test, simulated phone interviews were conducted with the respondent in one 

room and the interviewer in another so that the question administration portion of the 

interview could be performed over the phone. The ten respondents had no difficulty 

using the hand card booklet as instructed over the phone. 

 

Revisions:  In Round One the entire food label was presented on a single page with each 

element color coded. Respondents were instructed in each question to look at the 

appropriately colored section. This caused confusion with some respondents who were 

ƴƻǘ ŀōƭŜ ǘƻ ǇƛŎƪ ƻǳǘ ǘƘŜ ŀǇǇǊƻǇǊƛŀǘŜ ǎŜŎǘƛƻƴΦ hƴŜ ǊŜǎǇƻƴŘŜƴǘ ǎŀƛŘΣ άL ŘƻƴΩǘ ŜǾŜƴ ǎŜŜ ƛǘ 

ƘŜǊŜΗέ ǿƘŜƴ ƭƻƻƪƛƴƎ ŦƻǊ ǘƘŜ ǎŜŎǘƛƻƴ ƘƛƎƘƭƛƎƘǘŜŘ ƛƴ ǇǳǊǇƭŜΦ hǘƘŜǊ ǊŜǎǇƻƴŘŜƴǘǎ ŀƴǎǿŜǊŜŘ 

based on the entire label that was presented rather than on the appropriately 

highlighted section. Also, in Round One, there were no hand card corresponding to 
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questions CBQNewQ17-CBQNewQ19. This confused some respondents as they looked 

through the hand card book expecting a hand card as in the previous question.  

 

In Round Two, the hand card booklet was reorganized. Each section of the label was 

presented on its own page with the response options presented on the facing page. 

Additional hand cards were added for questions CBQNewQ17-CBQNewQ19. Changes to 

the hand card booklet cleared up any difficulties respondents had with the hand cards. 

 

IV. Question-by-Question Review 

 

Section A. Calorie Labeling on Menus 

CBQ.505    

Round One: ̧ ƻǳ ǿƛƭƭ ƴŜŜŘ ǘƘŜ ƎǊŜŜƴ ƘŀƴŘ ŎŀǊŘ ōƻƻƪƭŜǘΦ LΩƭƭ ǘŜƭƭ ȅƻǳ ǿƘŜƴ ȅƻǳ ǿƛƭƭ ƴŜŜŘ ƛǘΦ CƻǊ 

the first few questions, please answer yes or no. In the past 12 months, did you buy any foods 

or beverages from fast food or pizza places? [Para las primeras preguntas, por favor responda sí 

ƻ ƴƻΦ 9ƴ ƭƻǎ ǵƭǘƛƳƻǎ мн ƳŜǎŜǎΣ ΛŎƻƳǇǊƽ ǳǎǘŜŘ ŎƻƳƛŘŀǎ Ŝƴ ƭǳƎŀǊŜǎ ŘŜ ŎƻƳƛŘŀ ǊłǇƛŘŀ όάŦŀǎǘ ŦƻƻŘέύ 

o en pizzerías?] 

Round Two: I am going to ask you about eating foods and beverages from different places. The 

types of places are listed on hand card 5 in your booklet.  Please turn to hand card 5. We will 

ǎǘŀǊǘ ǿƛǘƘ ŦƻƻŘǎ ƻǊ ōŜǾŜǊŀƎŜǎ ŦǊƻƳ Ŧŀǎǘ ŦƻƻŘ ƻǊ ǇƛȊȊŀ ǇƭŀŎŜǎΣ ǘƘŜƴ LΩƭƭ Ǝƻ Řƻǿƴ ǘƘŜ ƭƛǎǘ ŀƴŘ ŀǎƪ 

you about each of the other places.  [Le voy a preguntar acerca de su consumo de comidas y 

bebidas de diferentes lugares. El tipo de lugares se encuentra en la tarjeta 5 del libro. Por favor 

ƳƛǊŜ ƭŀ ǘŀǊƧŜǘŀ рΦ /ƻƳŜƴȊŀǊŜƳƻǎ Ŏƻƴ ŎƻƳƛŘŀǎ ƻ ōŜōƛŘŀǎ ŘŜ ƭǳƎŀǊŜǎ ŘŜ ŎƻƳƛŘŀ ǊłǇƛŘŀ όάŦŀǎǘ 

ŦƻƻŘέύ ƻ ǇƛȊȊŜǊƝŀǎΦ 5ŜǎǇǳŞǎ ŎƻƴǘƛƴǳŀǊŞ Ŏƻƴ ƭŀ ƭƛǎǘŀ ȅ ƭŜ ǇǊŜƎǳƴǘŀǊŞ ŀŎerca de cada uno de los 

demás lugares.] 

 

 

Round One Round Two 

Answer English Spanish English  Spanish 

Yes 31 10 18 4 

No 0 0 1 1 

 

All respondents in Round One ǿŜǊŜ ŀǎƪŜŘ ǘƘƛǎ ǉǳŜǎǘƛƻƴΣ ŀƴŘ ŀƭƭ ŀƴǎǿŜǊŜŘ άȅŜǎΣέ ƛƴŘƛŎŀǘƛƴƎ ǘƘŀǘ 

they had eaten some form of fast food or pizza in the last 12 months.  
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Interpretation: Most respondents mentioned typical fast food places such as McDonalds, 

Popeyes, Pizza Hut, Quiznos Subs, Panera, Dominos and Subway. Chinese take-out was also 

frequently mentioned. 

 

Some respondents thought about getting food from places that are not typically considered 

άŦŀǎǘ ŦƻƻŘέ ǎǳŎƘ ŀǎ ƘƻǘŘƻƎǎ ŦǊƻƳ Ǝŀǎ ǎǘŀǘƛƻƴǎ ƻǊ ŎƻƴǾŜƴƛŜƴŎŜ ǎǘƻǊŜǎΣ ŦƻƻŘ ŦǊƻƳ ŀƭƭ-you-can-eat 

buffets and salads from a grocery store salad bar. 

 

One respondent explained why she considered hot dogs from 7-Eleven to be fast food saying, 

άLǘΩǎ ŦŀǎǘŜǊ ǘƘŀƴ aŎ5ƻƴŀƭŘǎΗέ  

 

Several respondents included carry-out from sit-down restaurants although others did not. One 

ǊŜǎǇƻƴŘŜƴǘ ŜȄǇǊŜǎǎŜŘ ǳƴŎŜǊǘŀƛƴǘȅΦ IŜ ǎŀƛŘΣ ά/ŀǊǊȅ-ƻǳǘ ƛǎ Ŧŀǎǘ ŦƻƻŘΣ ǊƛƎƘǘΚέ IŜ ǳƭǘƛƳŀǘŜƭȅ 

decided to include carry-ƻǳǘ ŦǊƻƳ 5ŜƴƴȅΩǎ ŀƴŘ ŀƴǎǿŜǊŜŘ άȅŜǎΦέ 

 

Time frame: Although some respondents reported that they ate fast food very infrequently, 

there were no cases of response error due to the time frame. All respondents could pinpoint an 

instance of eating fast food at some point within the 12 month time frame.  

  

Response error: Two instances of potential response error were seen. One respondent 

ŀƴǎǿŜǊŜŘ άȅŜǎέ ōǳǘ ƭŀǘŜǊ ŎƘŀƴƎŜŘ ƘŜǊ ŀƴǎǿŜǊ ǘƻ άƴƻΦέ ¢Ƙƛǎ ǊŜǎǇƻƴŘŜƴǘ ŜȄǇƭŀƛƴŜŘ ǘƘŀǘ ǎƘŜ ŘƻŜǎ 

ƴƻǘ ƭƛƪŜ ǘƻ Ŝŀǘ ƻǳǘ ŀǘ ŀƭƭ ŀƴŘ ǇǊŜŦŜǊǎ ǘƻ ǇǊŜǇŀǊŜ ƘŜǊ ƻǿƴ ŦƻƻŘΦ LǘΩǎ ƴƻǘ ŎƭŜŀǊ ǿƘȅ ǎƘŜ ƛƴƛǘƛŀƭƭȅ 

ŀƴǎǿŜǊŜŘ άȅŜǎΦέ ¢ƘŜ ǎŜŎƻƴŘ ƛƴǎǘŀƴŎŜ ƻŦ ǊŜǎǇƻƴǎŜ ŜǊǊƻǊ was seen in a Spanish speaking 

ǊŜǎǇƻƴŘŜƴǘ ǿƘƻ ŀƴǎǿŜǊŜŘ άȅŜǎέ ōŜŎŀǳǎŜ ǎƘŜ ƘŀŘ ƎƻƴŜ ǘƻ aŎ5ƻƴŀƭŘΩǎ ǘƘŜ ǇǊŜǾƛƻǳǎ ǿŜŜƪΦ hƴ 

probing, she revealed that she has never eaten at a fast food restaurant and explained that she 

ƘŀŘ ƎƻƴŜ ǘƻ aŎ5ƻƴŀƭŘΩǎ ǿƛǘƘ ŀ ŦǊƛŜƴŘ ŀƴŘ did not eat any food. 

 

Hand card: In Round Two, a hand card was added in an attempt clarify the scope of the 

question on fast food. The hand card lists the types of restaurants and food places that are 

mentioned in this and subsequent questions on calorie labeling so that respondents would not 

include these in the question on fast food. Although the question was not revised, a preamble 

explaining the hand card was added. The additional hand card in Round Two reduced the 

number of out of scope responses. However, respondents still did not have a clearly defined 

ōƻǳƴŘŀǊȅ ŦƻǊ ǿƘŀǘ ƛǎ Ŧŀǎǘ ŦƻƻŘ ŀƴŘ ǿƘŀǘ ƛǎƴΩǘΦ In Round Two, few respondents reported 

thinking about food they had purchased from convenience stores and grocery stores, but 

several respondents still thought about carry-out from sit-down restaurants.  Additionally, in 

Round Two, a few respondents thought about pizza delivery and fast food drive-thrus-- 

situations in which they would not have gone into a restaurant. 
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CBQ.535N 

Rounds One and Two: The last time you bought foods or beverages at a fast food or pizza 

place, did you see calorie information on the menu? [La última vez que usted compró comida en 

ǳƴ ƭǳƎŀǊ ŘŜ ŎƻƳƛŘŀ ǊłǇƛŘŀ όάŦŀǎǘ ŦƻƻŘέύ ƻ Ŝƴ ǳƴŀ ǇƛȊȊŜǊƝŀ, ¿vio información de calorías en el 

menú?] 

Round One Round Two 

Answer English Spanish English  Spanish 

Yes 11 2 15 1 

No 20 8 3 3 

 

 

In both Round One and Round Two, this question was asked to respondents who answered 

άȅŜǎέ ǘƻ /.vΦрлрΦ  aƻǎǘ ǊŜǎǇƻƴŘŜƴǘǎ ǘƘƻǳƎƘǘ ŀōƻǳǘ ǘƘŜ ƭŀǎǘ time they had eaten fast food or 

pizza although some thought about fast food/pizza restaurants in general. Respondents 

reported eating fast food/pizza as recently as the day of the interview and as long ago as almost 

a year prior.  

 

Interpretation: As described above, respondents did not always have an accurate notion of 

ǿƘŀǘ ǿŀǎ ƳŜŀƴǘ ōȅ άŎŀƭƻǊƛŜǎέ ƻǊ άŎŀƭƻǊƛŜ ƛƴŦƻǊƳŀǘƛƻƴΦέ wŜǎǇƻƴŘŜƴǘǎ ǳǎŜŘ ǘƘŜƛǊ ƻǿƴΣ ƻŦǘŜƴ 

idiosyncratic, definitions when answering questions on calories. Most respondents understood 

that calories had some connection to nutrition (often conflating them with nutrients in 

general); some respondents understood that calories related to weight and a few respondents 

ǎǘŀǘŜŘ ǘƘŀǘ ǘƘŜȅ ŘƛŘƴΩǘ ƪƴƻǿ ǿƘŀǘ ŎŀƭƻǊƛŜǎ ǿŜǊŜΦ 

 

Seeing calorie information: Most respondents answered based on whether they had 

ǎŜŜƴ ŎŀƭƻǊƛŜ ƛƴŦƻǊƳŀǘƛƻƴ ǇƻǎǘŜŘ ǎƻƳŜǿƘŜǊŜΦ ¢ƘƻǎŜ ǿƘƻ ŀƴǎǿŜǊŜŘ άȅŜǎέ ǊŜǇƻǊǘŜŘ 

seeing calorie information on the menu board, on a paper menu, on a sign near the 

drive-thru, on the food wrapping and on the tǊŀȅ ƳŀǘΦ ¢ƘƻǎŜ ǿƘƻ ŀƴǎǿŜǊŜŘ άƴƻέ 

ǊŜǇƻǊǘŜŘ ǘƘŀǘ ǘƘŜȅ ƘŀŘ ƴƻǘ ǎŜŜƴ ŎŀƭƻǊƛŜ ƛƴŦƻǊƳŀǘƛƻƴ ŀƴȅǿƘŜǊŜΦ {ŜǾŜǊŀƭ ƻŦ ǘƘŜ άƴƻέ 

ǊŜǎǇƻƴŘŜƴǘǎ ŜƳǇƘŀǎƛȊŜŘ ǘƘŀǘ ǘƘŜȅ ǿŜǊŜƴΩǘ ǎǳǊŜ ǿƘŜǘƘŜǊ ƛǘ ǿŀǎ ŀŎǘǳŀƭƭȅ ǘƘŜǊŜΦ hƴŜ 

ǊŜǎǇƻƴŘŜƴǘ ǎŀƛŘΣ άLǘ Ƴŀȅ ōŜ ǘƘŜǊŜΣ ōǳǘ L ŘƻƴΩǘ Ǉŀȅ ŀǘǘŜƴǘƛƻƴΦ L ŘƻƴΩǘ ǎŜŜ ƛǘ ōŜŎŀǳǎŜ ƛǘΩǎ 

ƴƻǘ ƛƳǇƻǊǘŀƴǘ ǘƻ ƳŜΦέ 

 

!ƴƻǘƘŜǊ ǊŜǎǇƻƴŘŜƴǘ ǎŀƛŘΣ άaƻǎǘ ƻŦ ǘƘŜ ǘƛƳŜ ǿƘŜƴ L Ǝƻ ǘƘŜǊŜΣ ƛǘΩǎ ǘƻ Ƨǳǎǘ ǘƘǊƻǿ 

ǎƻƳŜǘƘƛƴƎ ƛƴ Ƴȅ ǎǘƻƳŀŎƘΣ ǎƻ L ŘƻƴΩǘ ǘƘƛƴƪ ǘƻ ŎƘŜŎƪ ŦƻǊ ŎŀƭƻǊƛŜǎΦέ In fact, many 
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respondents noted that there was no point in paying attention to calories in a fast food 

restaurant because they already know the food is unhealthy. 

 

Assumption about presence of calorie information: Some respondents did not think 

about whether they had actually seen calorie information or not but rather answered 

based on whether they thought it was there or not. One respondent, who answered 

άȅŜǎΣέ ǎŀƛŘΣ ά¸ƻǳ Řƻ ǎŜŜ ƛǘ ƴƻǿŀŘŀȅǎΦ Lǘ ǿŀǎ ǇǊƻōŀōƭȅ ǘƘŜǊŜΦ L Ƨǳǎǘ ŘƻƴΩǘ Ǉŀȅ ǘƘŀǘ ƳǳŎƘ 

ŀǘǘŜƴǘƛƻƴΦέ !ƴƻǘƘŜǊ ǎŀƛŘΣ άbƻΦ LΩƳ ǎǳǊŜ ǘƘŜȅ ǿƻǳƭŘƴΩǘ ƘŀǾŜ ǘƘŀǘ ŀǘ ŀ /ƘƛƴŜǎŜ ǇƭŀŎŜΦέ 

 

Calories: A single Spanish speaking respondent answered based on the presence of 

calories rather than on calorie information. She answered άȅŜǎέ ōŜŎŀǳǎŜ ǎƘŜ ƛǎ ŀǿŀǊŜ 

that pizza is fattening and has a lot of calories. She noted the flour in the crust is high in 

calories and that there is a lot of grease on the pizza.  

 

Take-out/delivery:  Some respondents answered about recent experiences getting take-out or 

delivery of fast foodκǇƛȊȊŀΦ ¢ƘǊŜŜ ǊŜǎǇƻƴŘŜƴǘǎ ŀƴǎǿŜǊŜŘ άƴƻέ ōŜŎŀǳǎŜ ǘƘŜȅ ƘŀŘƴΩǘ ǎŜŜƴ ŀ ƳŜƴǳ 

ŀƴŘκƻǊ ƘŀŘƴΩǘ ōŜŜƴ ƛƴ ǘƘŜ ǎǘƻǊŜΦ ¢ǿƻ ƻŦ ǘƘŜǎŜ ǊŜǎǇƻƴŘŜƴǘǎ ƘŀŘ ƻǊŘŜǊŜŘ ŎŀǊǊȅ-out and the other 

bought food that was delivered by a friend. Two other ǊŜǎǇƻƴŘŜƴǘǎ ŀƴǎǿŜǊŜŘ άȅŜǎέ ōŜŎŀǳǎŜ 

they had seen calorie information elsewhere. One saw it on the website and the other saw it on 

the paper delivery menu. 

 

Spanish: Generally, Spanish speaking respondents answered similarly to English speaking 

respondents. However, there were a few small differences. More of the Spanish speakers 

ŀƴǎǿŜǊŜŘ άƴƻΣέ ŜȄǇƭŀƛƴƛƴƎ ǘƘŀǘ ǘƘŜ ƛƴŦƻǊƳŀǘƛƻƴ ƳƛƎƘǘ ōŜ ǘƘŜǊŜ ōǳǘ ōŜŎŀǳǎŜ ǘƘŜȅ ŘƻƴΩǘ Ǉŀȅ 

ŀǘǘŜƴǘƛƻƴΣ ǘƘŜȅ ŘƻƴΩǘ ǎŜŜ ƛǘΦ hƴŜ ǊŜǎǇƻƴŘŜƴǘ ǎŀƛŘΣ ά{ƛ ƴƻ ƭƻ ōǳǎŎŀǎΣ ƴƻ ƭƻ ǾŜǎΦ [If you donΩǘ ƭƻƻƪ 

ŦƻǊ ƛǘΣ ȅƻǳ ŘƻƴΩǘ ǎŜŜ ƛǘΦϐέ  

 

A few Spanish speaking respondents expressed skepticism about the information. One noted 

ǘƘŀǘ ƛǘ ǿƻǳƭŘ ƴƻǘ ōŜ ƛƴ ŀ ǊŜǎǘŀǳǊŀƴǘΩǎ ōŜǎǘ ƛƴǘŜǊŜǎǘ ǘƻ ƳŀƪŜ ǘƘƛǎ ƛƴŦƻǊƳŀǘƛƻƴ ǇǳōƭƛŎ ǿƘƛƭŜ 

ŀƴƻǘƘŜǊ ǎŀƛŘΣ ά¢ƘŜȅ Ƨǳǎǘ ǘŜƭƭ ȅƻǳ ǿƘŀǘ ȅƻǳ ǿŀƴǘ ǘƻ ƘŜŀǊΦέ 

 

CBQ.540 

 

Rounds One and Two: Did you use the information in deciding what to buy? [¿Usó la (esa) 

información al decidir qué comprar?]  

Round One Round Two 

Answer English Spanish English  Spanish 
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Yes 7 1 3 0 

No 7 1 11 1 

 

 

¢Ƙƛǎ ǉǳŜǎǘƛƻƴ ǿŀǎ ŀǎƪŜŘ ƻŦ ŀƭƭ ǊŜǎǇƻƴŘŜƴǘǎ ǿƘƻ ŀƴǎǿŜǊŜŘ άȅŜǎέ ǘƻ /.vΦ рорΦ   

 

Interpretation: Almost all respondents all understood this question to be referring to calorie 

information. However, some respondents answered about calorie information in general rather 

than the calorie information they had seen the last time they had purchased fast food or pizza. 

A single Spanish speaking respondent answered based on her choice of an item she believed to 

ōŜ άƘŜŀƭǘƘȅέ ǊŀǘƘŜǊ ǘƘŀƴ ƻƴ ƘŜǊ ǳǎŜ ƻŦ ǘƘŜ ǇƻǎǘŜŘ ŎŀƭƻǊƛŜ ƛƴŦƻǊƳŀǘƛƻƴΦ 

 

Decision making: Most respondents answered based on whether they had used calorie 

ƛƴŦƻǊƳŀǘƛƻƴ ƛƴ ŘŜŎƛŘƛƴƎ ǿƘŀǘ ǘƻ ōǳȅΦ wŜǎǇƻƴŘŜƴǘǎ ǿƘƻ ŀƴǎǿŜǊŜŘ άȅŜǎέ ǳǎŜŘ ǘƘŜ ŎŀƭƻǊƛŜ 

information to decide what to buy, usually choosing a lower calorie item.  Respondents 

ǿƘƻ ŀƴǎǿŜǊŜŘ άƴƻέ ŘƛŘƴΩǘ ǳǎŜ ǘƘŜ ŎŀƭƻǊƛŜ ƛƴŦƻǊƳŀǘƛƻƴΦ hƴŜ ǎŀƛŘΣ ά²ƘŜƴ ȅƻǳΩǊŜ ƘǳƴƎry, 

ȅƻǳ ŘƻƴΩǘ ŎŀǊŜ ŀōƻǳǘ ǎǘǳŦŦ ƭƛƪŜ ǘƘŀǘΦέ  

 

LƴǎǘŜŀŘΣ ǊŜǎǇƻƴŘŜƴǘǎ ǿƘƻ ŀƴǎǿŜǊŜŘ άƴƻέ ōŀǎŜŘ ǘƘŜƛǊ ǇǳǊŎƘŀǎŜǎ ƻƴ price and taste 

rather than calories. A few said they always get the same thing, so there was no decision 

to make. One respondent said, "I order the same thing every time. The tuna or a salad."   

 

Looking: ! ŦŜǿ ǊŜǎǇƻƴŘŜƴǘǎ ŀƴǎǿŜǊŜŘ άȅŜǎέ ōŜŎŀǳǎŜ ǘƘŜȅ ƭƻƻƪŜŘ ŀǘ ǘƘŜ ŎŀƭƻǊƛŜ 

ƛƴŦƻǊƳŀǘƛƻƴ ŀƭǘƘƻǳƎƘ ǘƘŜȅ ŘƛŘ ƴƻǘ ǳǎŜ ƛǘ ǘƻ ƎǳƛŘŜ ǘƘŜƛǊ ŦƻƻŘ ŎƘƻƛŎŜǎΦ hƴŜ ǎŀƛŘΣ άL ŀƭǿŀȅǎ 

ƭƻƻƪ ŀǘ LΣ ōǳǘ L ŘƻŜǎƴΩǘ ŎƘŀƴƎŜ ǿƘŀǘ LΩƳ ƎƻƛƴƎ ǘƻ ŜŀǘΦέ 

 

Weight/health conditions: Respondents who were overweight or who had health conditions 

ǘŜƴŘŜŘ ǘƻ Ǉŀȅ ƳƻǊŜ ŀǘǘŜƴǘƛƻƴ ǘƻ ŎŀƭƻǊƛŜǎΦ hƴŜ ǊŜǎǇƻƴŘŜƴǘΣ ǿƘƻ ŀƴǎǿŜǊŜŘ άȅŜǎΣέ ǎŀƛŘ ƘŜ Ǝƻǘ ŀ 

salad at McDonalds because he was watching his weight and hŜ ǿŀƴǘŜŘ ǘƘŜ άƭŜǎǎ ŎŀƭƻǊƛŎ ƛǘŜƳΦέ 

!ƴƻǘƘŜǊ ǊŜǎǇƻƴŘŜƴǘΣ ǿƘƻ ŀƴǎǿŜǊŜŘ άȅŜǎΣέ ǎŀƛŘΣ άL ƭƻƻƪ ŀǘ Ŧŀǘ ŀƴŘ ŎŀƭƻǊƛŜǎ ōŜŎŀǳǎŜ LΩƳ ǇǊŜ-

ŘƛŀōŜǘƛŎΦέ  

 

IƻǿŜǾŜǊΣ ŀƴƻǘƘŜǊ ǊŜǎǇƻƴŘŜƴǘ ŀƴǎǿŜǊŜŘ άƴƻέ ōŜŎŀǳǎŜΣ ŘǳŜ ǘƻ ŘƛŀōŜǘŜǎΣ ǎƘŜ Ŏŀƴ ƻƴƭȅ ƻǊŘŜǊ 

certain items and she already knows what those are. 

 

Spanish: Spanish speaking respondents answered similarly to English speaking respondents. 
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CBQ.550 

 

Rounds One and Two: In the past 12 months, did you eat at a restaurant with waiter or 

waitress service? [En los últimos 12 meses, ¿comió usted en restaurantes con servicio de 

mesero?] 

 

Round One Round Two 

Answer English Spanish English  Spanish 

Yes 22 10 13 2 

No 9 0 6 3 

 

All respondents were asked this question, and many gave examples of the restaurants they had 

ŜŀǘŜƴ ŀǘ ǿƛǘƘƛƴ ǘƘŜ ƭŀǎǘ ȅŜŀǊ ǎǳŎƘ ŀǎ hƭƛǾŜ DŀǊŘŜƴΣ wǳōȅ ¢ǳŜǎŘŀȅǎΣ 5ŜƴƴȅΩǎ ŀƴŘ άǾŜǊȅ ŜȄǇŜƴǎƛǾŜ 

restaurants where meals cost $300-ϷпллΦέ  

 

Interpretation: There was ƴƻ ŎƻƴǎƛǎǘŜƴǘ ŘŜŦƛƴƛǘƛƻƴ ƻŦ άŀ ǊŜǎǘŀǳǊŀƴǘ ǿƛǘƘ ǿŀƛǘŜǊ ƻǊ ǿŀƛǘǊŜǎǎ 

ǎŜǊǾƛŎŜΦέ ¢ƘŜ Ƴƻǎǘ ŎƻƳǇǊŜƘŜƴǎƛǾŜ ŘŜŦƛƴƛǘƛƻƴ ŎŀƳŜ ŦǊƻƳ ŀ ǊŜǎǇƻƴŘŜƴǘ ǿƘƻ ǎŀƛŘΣ ά¸ƻǳ ƎŜǘ ŀ 

waitress and you sit-down ǘƻ Ŝŀǘ ŀƴŘ ǘƘŜȅ ǿŀƛǘ ƻƴ ȅƻǳΦ ¢ƘŜȅ ōǊƛƴƎ ŦƻƻŘ ǘƻ ǘƘŜ ǘŀōƭŜΦέ hǘƘŜǊ 

respondents also included buffet restaurants where a waiter/waitress takes a drink order but 

diners get the food themselves from the buffet. A few respondents thought about getting take-

ƻǳǘ ŦǊƻƳ ǊŜǎǘŀǳǊŀƴǘǎΣ ǎǳŎƘ ŀǎ 5ŜƴƴȅΩǎΣ ǿƘŜǊŜ ǘƘŜȅ ŎƻǳƭŘ ƎŜǘ ǿŀƛǘ ǎŜǊǾƛŎŜΦ ! ǎƛƴgle respondent 

ŀƴǎǿŜǊŜŘ άȅŜǎέ ōŜŎŀǳǎŜ ƘŜΩŘ ōŜŜƴ ǘƻ /ƘƛǇƻǘƭŜ ǿƘŜǊŜ ƘŜ ŎƻǳƭŘ Ŝŀǘ ǎƛǘǘƛƴƎ ŘƻǿƴΦ  

 

Response error: A few instances of response error were seen due to the time frame. Two 

ǊŜǎǇƻƴŘŜƴǘǎ ŀƴǎǿŜǊŜŘ άƴƻέ ōŜŎŀǳǎŜ ǘƘŜȅ ǘƘƻǳƎƘǘ ǘƘŜ ǉǳŜǎǘƛƻƴ ǎǇŜŎƛŦƛŜŘ άƛƴ ǘƘŜ Ǉŀǎǘ ƳƻƴǘƘέ 

ǊŀǘƘŜǊ ǘƘŀƴ άƛƴ ǘƘŜ Ǉŀǎǘ мн ƳƻƴǘƘǎΦέ ¢ǿƻ ƻǘƘŜǊ ǊŜǎǇƻƴŘŜƴǘǎ ŀƴǎǿŜǊŜŘ άƴƻέ ōŜŎŀǳǎŜ ǘƘŜȅ 

ƘŀŘƴΩǘ ŜŀǘŜƴ ƻǳǘ άƛƴ ŀ ƭƻƴƎ ǘƛƳŜέ ōǳǘ ƻƴ ǇǊƻōƛƴƎ ǊŜǾŜŀƭŜŘ ǘƘŀǘ ǘƘŜȅ ƘŀŘ ŜŀǘŜƴ ƻǳǘ ǿƛǘƘƛƴ ǘƘŜ 

last year. 

 

Overlap: A hand card and revised preamble were added to Round Two with the goal of 

clarifying the categories. For this question, there was overlap with fast food/pizza restaurants 

ŀƴŘ ōǳŦŦŜǘǎΦ .ƻǘƘ /ƘƛǇƻǘƭŜ ŀƴŘ 5ŜƴƴȅΩǎ ǿŜǊŜ ŎƻƴǎƛŘŜǊŜŘ ǘƻ ōŜ ōƻǘƘ Ŧŀǎǘ food AND wait service 

restaurants. Buffets were considered to be both all-you-can-eat buffets AND wait service 

ǊŜǎǘŀǳǊŀƴǘǎΦ ! ǎƛƴƎƭŜ ǊŜǎǇƻƴŘŜƴǘ ŀƴǎǿŜǊŜŘ άƴƻέ ǘƻ ǘƘƛs question because she had eaten at a 

pizza restaurant with table service, but pizza had already been covered by the previous 

question.  
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Spanish: In general the Spanish speaking respondents ate out less frequently than the English 

speaking respondents and, because of this, were very precise about their experiences. 

However, the same general patterns of interpretation were seen in both groups. 

 

CBQ.580N 

Rounds One and Two: The last time you ate at a restaurant with a waiter or waitress, did you 

see calorie information on the menu? La última vez que usted comió en un restaurante con 

servicio de mesero, ¿vio información de calorías en el menú? 

Round One Round Two 

Answer English Spanish English  Spanish 

Yes 8 1 4 0 

No 14 9 7 2 

DK 1 0 2 0 

 

Respondents who ŀƴǎǿŜǊŜŘ άȅŜǎέ ǘƻ /.vΦррл ǿŜǊŜ ŀǎƪŜŘ ǘƘƛǎ ǉǳŜǎǘƛƻƴΦ aƻǎǘ ǊŜǎǇƻƴŘŜƴǘǎ 

answered based on the last time the ate a restaurant with wait service, but a few respondents 

answered in general or based on a previous restaurant experience. 

 

Interpretation: All responŘŜƴǘǎ ǳǎŜŘ ǘƘŜ ǎŀƳŜ ŘŜŦƛƴƛǘƛƻƴ ƻŦ άŎŀƭƻǊƛŜ ƛƴŦƻǊƳŀǘƛƻƴέ ǘƘŀǘ ǘƘŜȅ ƘŀŘ 

used in CBQ.535N.  

 

Looking: wŜǎǇƻƴŘŜƴǘǎ ǿƘƻ ŀƴǎǿŜǊŜŘ άȅŜǎέ ǊŜǇƻǊǘŜŘ ǎŜŜƛƴƎ ŎŀƭƻǊƛŜ ƛƴŦƻǊƳŀǘƛƻƴ ƻƴ 

menus next to food items or posted on the wall of the restaurant. Respondents who 

answeǊŜŘ άƴƻέ ƻŦǘŜƴ ƴƻǘŜŘ ǘƘŀǘ ǘƘŜȅ ŘƻƴΩǘ Ǉŀȅ ŀǘǘŜƴǘƛƻƴ ǘƻ ŎŀƭƻǊƛŜǎΦ Lƴ ŦŀŎǘΣ Ƴƻǎǘ 

ǊŜǎǇƻƴŘŜƴǘǎ ǿƘƻ ŀƴǎǿŜǊŜŘ άƴƻέ ŜȄǇǊŜǎǎŜŘ ǳƴŎŜǊǘŀƛƴǘȅΦ CƻǊ ŜȄŀƳǇƭŜΣ ƻƴŜ ǊŜǎǇƻƴŘŜƴǘ 

ǎŀƛŘΣ ά¢ƘŜȅ ƳƛƎƘǘ ƘŀǾŜ ƘŀŘ ƛǘ ƛƴ ǘƘŜ ōŀŎƪ ƻŦ ǘƘŜ ƳŜƴǳΣ ōǳǘ L ŘƻƴΩǘ ƪƴƻǿΦ L Ƨǳǎǘ ƻǊŘŜǊŜŘ 

what I waƴǘŜŘΦέ  

 

¢ƘŜ ǘƘǊŜŜ ǊŜǎǇƻƴŘŜƴǘǎ ǿƘƻ ŀƴǎǿŜǊŜŘ άŘƻƴΩǘ ƪƴƻǿέ ŀƭǎƻ ŜȄǇǊŜǎǎŜŘ ǳƴŎŜǊǘŀƛƴǘȅΦ hƴŜ 

ǎŀƛŘΣ άL ōŜƭƛŜǾŜ ƛǘ ǿŀǎ ǇǊƻōŀōƭȅ ǘƘŜǊŜ ōǳǘ L Ƨǳǎǘ ŘƛŘƴΩǘ ǘŀƪŜ ƴƻǘƛŎŜΦέ 

 

Decision making: ¢ƘǊŜŜ ǊŜǎǇƻƴŘŜƴǘǎ ŀƴǎǿŜǊŜŘ άƴƻέ ōŜŎŀǳǎŜ ǘƘŜȅ ǎŀǿ ŎŀƭƻǊƛŜ 

information on the meƴǳ ōǳǘ ŘƛŘƴΩǘ ǳǎŜ ƛǘ ǘƻ ŘŜŎƛŘŜ ǿƘŀǘ ǘƻ ōǳȅΦ hƴŜ ǎŀƛŘΣ άLǘ ƘŀŘ ǘƘŜ 

ƛƴŦƻǊƳŀǘƛƻƴ ǳǇ ǘƘŜǊŜΣ ōǳǘ ŦƻǊ ƳŜΧL ŘƛŘƴΩǘ ǳǎŜ ƛǘΦέ 
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Calories: As in CBQ.535N, a single Spanish speaking respondent answered based on the 

presence of calories rather than on calorie information.  

 

Spanish: Spanish speaking respondents answered similarly to English speaking respondents. 

Several Spanish speakers noted that they could get calorie information from a waiter. 

 

CBQ.585 

 

Rounds One and Two: Did you use the information in deciding what to buy? [¿Usó la (esa) 

información al decidir qué comprar?] 

Round One Round Two 

Answer English Spanish English  Spanish 

Yes 5 1 1 0 

No 3 0 3 0 

 

¢Ƙƛǎ ǉǳŜǎǘƛƻƴ ǿŀǎ ŀǎƪŜŘ ƻŦ ŀƭƭ ǊŜǎǇƻƴŘŜƴǘǎ ǿƘƻ ŀƴǎǿŜǊŜŘ άȅŜǎέ ǘƻ /.vΦ рулbΦ   

 

Interpretation: Almost all respondents all understood this question to be referring to calorie 

information. All respondents answered based on whether they had used calorie information in 

ŘŜŎƛŘƛƴƎ ǿƘŀǘ ǘƻ ōǳȅΦ wŜǎǇƻƴŘŜƴǘǎ ǿƘƻ ŀƴǎǿŜǊŜŘ άȅŜǎέ ǳǎŜŘ ǘƘŜ ŎŀƭƻǊƛŜ ƛƴŦƻǊƳŀǘƛƻƴ ǘƻ decide 

ǿƘŀǘ ǘƻ ōǳȅΣ ǳǎǳŀƭƭȅ ŎƘƻƻǎƛƴƎ ŀ ƭƻǿŜǊ ŎŀƭƻǊƛŜ ƛǘŜƳΦ hƴŜ ǎŀƛŘΣ ά{ŜŜƛƴƎ ŎŀƭƻǊƛŜǎ ǘƻƻƪ ƳŜ ǘƻ ŀ 

ŘƛŦŦŜǊŜƴǘ ǇƭŀŎŜΦ {ǳƎŀǊ ŦǊŜŜ ǎȅǊǳǇ ǿƛǘƘ bǳǘǊŀǎǿŜŜǘ ǊŜŀƭƭȅ ƛǎ ǎǿŜŜǘΗ ¸ƻǳ ŘƻƴΩǘ Ƴƛǎǎ ǘƘŜ ǎǳƎŀǊΦέ  

 

!ƴƻǘƘŜǊ ǎŀƛŘΣ άI purposely avoid things with higher caloriesΦ L ŦƛƴŘ ƛǘ ǳǎŜŦǳƭΦέ 

 

wŜǎǇƻƴŘŜƴǘǎ ǿƘƻ ŀƴǎǿŜǊŜŘ άƴƻέ ŘƛŘƴΩǘ ǳǎŜ ǘƘŜ ŎŀƭƻǊƛŜ ƛƴŦƻǊƳŀǘƛƻƴΦ LƴǎǘŜŀŘΣ ǘƘŜȅ ōŀǎŜŘ ǘƘŜƛǊ 

purchases on price and taste rather than calories. hƴŜ ǎŀƛŘΣ άaȅ ƳƛƴŘ ǿƻǳƭŘƴΩǘ ŜǾŜƴ Ǉŀȅ 

attention to 2000 calories. I just focus on the price ŀƴŘ ǿƘŀǘ ŎƻƳŜǎ ǿƛǘƘ ǘƘŀǘ ƳŜŀƭΦέ  

 

Spanish: Spanish speaking respondents answered similarly to English speaking respondents. 

 

CBQ.NewQ7  

Rounds One and Two: In the past 12 months, did you eat at an all-you-can-eat buffet style 

restaurant? [En los últimos 12 meses, ¿comió usted en un restaurante tipo buffet donde se 

puede comer tanto como uno quiera?] 
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Round One Round Two 

Answer English Spanish English  Spanish 

Yes 17 8 9 3 

No 14 2 10 2 

 

All respondents were asked this question. One respondent, who was not a native speaker of 

9ƴƎƭƛǎƘΣ ŘƛŘ ƴƻǘ ǳƴŘŜǊǎǘŀƴŘ ǘƘŜ ǿƻǊŘ άōǳŦŦŜǘΦέ ¢Ƙƛǎ ǊŜǎǇƻƴŘŜƴǘ ŀƴǎǿŜǊŜŘ άƴƻέ ŘǳŜ ǘƻ ǘƘŜ 

misunderstanding but later realized he had been to a buffet. 

Interpretation: Generally respondents understood the concepǘ ƻŦ ŀƴ άŀƭƭ-you-can-eat buffetέ 

and gave examples of places such as Golden Corral, Old Country Buffet and Chinese buffets. 

wŜǎǇƻƴŘŜƴǘǎ ŘŜǎŎǊƛōŜŘ ǘƘŜǎŜ ǊŜǎǘŀǳǊŀƴǘǎ ŀǎ άŀ ǇƭŀŎŜ ȅƻǳ ǎŜǊǾŜ ȅƻǳǊǎŜƭŦ ŀƴŘ ȅƻǳ ƎŜǘ ŀǎ ƳǳŎƘ ŀǎ 

ȅƻǳ ǿŀƴǘέ ŀƴŘ a place where άyou pay, you load up your plate; theȅ Ǝƻǘ ŀƭƭ ƪƛƴŘǎ ƻŦ ŦƻƻŘΦέ ! 

ǎƛƴƎƭŜ ǊŜǎǇƻƴŘŜƴǘ ŀƴǎǿŜǊŜŘ άȅŜǎέ ōŜŎŀǳǎŜ ǎƘŜ ƘŀŘ ŜŀǘŜƴ ŀǘ ŀ ǎŀƭŀŘ ōŀǊ ƛƴ ŀ ǊŜǎǘŀǳǊŀƴǘ ǿƛǘƘ 

menu service. Another respondent,  

wŜǎǇƻƴŘŜƴǘǎ ǿƘƻ ŀƴǎǿŜǊŜŘ άƴƻέ ŜȄǇǊŜǎǎŜŘ ŘƛǎǘŀǎǘŜ ŦƻǊ ōǳŦŦŜǘ ǊŜǎǘŀǳǊŀƴǘǎ ŘǳŜ ǘƻ ŎƻƴŎŜǊƴ 

about germs. hƴŜ ǊŜǎǇƻƴŘŜƴǘ ǎŀƛŘΣ ά¢ƘŜ ŦƻƻŘ ōŜ ŀƭƭ ƻǳǘ ŀƴŘ ǇŜƻǇƭŜ ōŜ ŀƭƭ ǳǇ ƛƴ ǘƘŜǊŜΦ L ŘƻƴΩǘ Řƻ 

ƴƻ ōǳŦŦŜǘΦέ 

Timeframe: {ŜǾŜǊŀƭ ǊŜǎǇƻƴŘŜƴǘǎ ǿŜǊŜƴΩǘ ǎǳǊŜ ƛŦ ǘƘŜȅΩŘ ōŜŜƴ ǘƻ ŀ ōǳŦŦŜǘ ǿƛǘƘƛƴ ǘƘŜ ƻƴŜ ȅŜŀǊ 

ǘƛƳŜ ŦǊŀƳŜΦ CƻǊ ŜȄŀƳǇƭŜΣ ƻƴŜ ǊŜǎǇƻƴŘŜƴǘ ŀƴǎǿŜǊŜŘ άȅŜǎέ ŀƴŘ ǎŀƛŘΣ ά{ǳǊŜΦ L Ƴǳǎǘ ƘŀǾŜΣέ 

ŀƭǘƘƻǳƎƘ ǎƘŜ ŎƻǳƭŘƴΩǘ ǊŜƳŜƳōŜǊ ƘŀǾƛƴƎ ƎƻƴŜ ǘƻ ŀ ōǳŦŦŜǘΦ ¢ƘǊŜŜ ǊŜǎǇƻƴŘŜƴǘǎ ŀƴǎǿŜǊŜŘ άƴƻέ 

but later remembered that they had been to buffets within the previous year.  

Overlap: In Round One, quite a few respondents thought of the same dining experience in this 

question and in CB.540. These respondents noted that in places like Golden Corral, there are 

servers who bring drinks. Some respondents included these experiences in both questions 

while others just included them in the question on buffets. None of the respondents excluded 

ǘƘŜƛǊ ōǳŦŦŜǘ ŜȄǇŜǊƛŜƴŎŜ ǎƻƭŜƭȅ ōŜŎŀǳǎŜ ǘƘŜȅΩŘ ƛƴŎƭǳŘŜŘ ƛǘ ƛƴ ǘƘŜ ǇǊŜvious question. This pattern 

persisted into Round Two despite the presence of the list of restaurant types on the new hand 

card. 

Spanish: {ǇŀƴƛǎƘ ǎǇŜŀƪƛƴƎ ǊŜǎǇƻƴŘŜƴǘǎ ǳƴŘŜǊǎǘƻƻŘ άŀƭƭ-you-can-Ŝŀǘ ōǳŦŦŜǘέ ƛƴ ǘƘŜ ǎŀƳŜ ǿŀȅ 

English speaking respondents did. 

CBQ.NewQ8 

Rounds One and Two: The last time you ate at an all-you-can-eat buffet style restaurant, did 

you see calorie information on the menu? [La última vez que usted comió en un restaurante 
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tipo buffet donde se puede comer tanto como uno quiera, ¿había información de calorías en el 

menú?] 

Round One Round Two 

Answer English Spanish English  Spanish 

Yes 2 1 1 1 

No 14 7 10 2 

DK 2 0 1 0 

 

¢Ƙƛǎ ǉǳŜǎǘƛƻƴ ǿŀǎ ŀǎƪŜŘ ƻŦ ǊŜǎǇƻƴŘŜƴǘǎ ǿƘƻ ŀƴǎǿŜǊŜŘ άȅŜǎέ ǘƻ /.vΦbŜǿvтΦ  

 

Interpretation: Almost all respondents understood this as a question about calorie information. 

However, respondents continued to use their own, often idiosyncratic, understandings of the 

ŘŜŦƛƴƛǘƛƻƴ ƻŦ άŎŀƭƻǊƛŜ ƛƴŦƻǊƳŀǘƛƻƴέ ŀǎ ŘŜǎŎǊƛōŜŘ ŀōƻǾŜ ƛƴŎƭǳŘƛƴƎ ǘƘƛƴƪƛƴƎ ƻŦ ŎŀƭƻǊƛe information 

ŀǎ ƎŜƴŜǊŀƭ ƴǳǘǊƛǘƛƻƴŀƭ ƛƴŦƻǊƳŀǘƛƻƴΣ ŎŀƭƻǊƛŜǎ ƛƴ ƎŜƴŜǊŀƭ ƻǊ άǾŜƎŜǘŀōƭŜǎ ŀƴŘ ƻǘƘŜǊ ƛǘŜƳǎ ǘƘŀǘ ǿƛƭƭ 

ƳŀƪŜ ȅƻǳ ŦŀǘΦέ 

wŜǎǇƻƴŘŜƴǘǎ ǿƘƻ ŀƴǎǿŜǊŜŘ άȅŜǎέ ƛƴŘƛŎŀǘŜŘ ǘƘŀǘ ǘƘŜȅ ƘŀŘ ǎŜŜƴ ŎŀƭƻǊƛŜ ƛƴŦƻǊƳŀǘƛƻƴ ǇƻǎǘŜŘ ŀǘ 

the front of the restaurant or near the ŦƻƻŘ ŀǘ ǘƘŜ ōǳŦŦŜǘΦ .ƻǘƘ ǘƘƻǎŜ ǿƘƻ ŀƴǎǿŜǊŜŘ άƴƻέ ŀƴŘ 

ǘƘƻǎŜ ǿƘƻ ŀƴǎǿŜǊŜŘ άȅŜǎέ ǿƻƴŘŜǊŜŘ Ƙƻǿ ŀ ōǳŦŦŜǘ ŎƻǳƭŘ Ǉƻǎǎƛōƭȅ Ǉƻǎǘ ŀŎŎǳǊŀǘŜ ŎŀƭƻǊƛŜ 

information since there is no way of knowing how much of an item a person will serve 

ǘƘŜƳǎŜƭǾŜǎΦ hƴŜ ǎŀƛŘΣ άL ŘƻƴΩǘ ƪƴƻǿ Ƙƻǿ ǘƘŜȅ ǿƻǳƭŘ Řƻ ǘƘŀǘΦ ¢ƘŜȅ ŘƻƴΩǘ ŎƻƴǘǊƻƭ ǘƘŜ ǎŜǊǾƛƴƎ 

ǎƛȊŜΦ L ƳŜŀƴΣ ƛǘ ǿƻǳƭŘ ōŜ ƴƛŎŜΣ ōǳǘ Ƙƻǿ ŎƻǳƭŘ ǘƘŜȅΚέ 

! ǎƛƴƎƭŜ ǊŜǎǇƻƴŘŜƴǘ ŀƴǎǿŜǊŜŘ άƴƻέ ōŜŎŀǳǎŜ ŜǾŜƴ ǘƘƻǳƎƘ ƘŜ ƘŀŘ {99b ŎŀƭƻǊƛŜ ƛƴŦƻǊƳŀǘƛƻƴ 

ǇƻǎǘŜŘΣ ƘŜ ƘŀŘƴΩǘ ǊŜŀƭƭȅ [hhY95 ŀǘ ƛǘΦ 

Uncertainty: Many respondents indicated that they were uncertain. Two respondents 

ŀƴǎǿŜǊŜŘ ά5ƻƴΩǘ ƪƴƻǿΣέ ōǳǘ ƻǘƘŜǊ ǳƴŎŜǊǘŀƛƴ ǊŜǎǇƻƴŘŜƴǘǎ ŀƴǎǿŜǊŜŘ ōŀǎŜŘ ƻƴ ǿƘŜǘƘŜǊ ǘƘŜȅ 

ǘƘƻǳƎƘǘ ƛǘ ǿƻǳƭŘ ōŜ ǘƘŜǊŜ ƻǊ ƴƻǘΦ CƻǊ ŜȄŀƳǇƭŜΣ ƻƴŜ ǊŜǎǇƻƴŘŜƴǘ ǎŀƛŘ άȅŜǎέ ōǳǘ ƻƴ ǇǊƻōƛƴƎ 

revealed that he wasnΩǘ ǎǳǊŜΦ άL ŘƻƴΩǘ ǊŜŀƭƭȅ ƪƴƻǿΦ L ƳŜŀƴ L ƎǳŜǎǎ ǘƘŜȅ ƘŀǾŜ ƛǘΣ ōǳǘ ƛŦ ƛǘ ǿŀǎΣ L 

ŘƛŘƴΩǘ ǊŜŀƭƭȅ Ǉŀȅ ŀǘǘŜƴǘƛƻƴΦέ 

Spanish: There were no differences in how Spanish speakers understood or answered this 

question. 

 

CBQ.NewQ9  
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Rounds One and Two: Did you use the information in deciding what to buy? [¿Usó la (esa) 

información al decidir qué comprar?] 

 

Round One Round Two 

Answer English Spanish English  Spanish 

Yes 0 1 0 0 

No 2 0 1 1 

 

¢Ƙƛǎ ǉǳŜǎǘƛƻƴ ǿŀǎ ŀǎƪŜŘ ƻŦ ǊŜǎǇƻƴŘŜƴǘǎ ǿƘƻ ŀƴǎǿŜǊŜŘ άȅŜǎέ ǘƻ /.vΦbŜǿvуΦ  

!ƭƳƻǎǘ ŀƭƭ ǊŜǎǇƻƴŘŜƴǘǎ ŀƴǎǿŜǊŜŘ άƴƻέ ǘƻ ǘƘƛǎ ǉǳŜǎǘƛƻƴ ƴƻǘƛƴƎ ǘƘŀǘ ƛǘ ƛǎ ŘƛŦŦƛŎǳƭǘ ǘƻ ǳǎŜ ŎŀƭƻǊƛŜ 

ƛƴŦƻǊƳŀǘƛƻƴ ŀǘ ŀ ōǳŦŦŜǘΦ !ǎ ƻƴŜ ǊŜǎǇƻƴŘŜƴǘ ǎŀƛŘΣ άLǘΩǎ ƘŀǊŘ ǘƻ Ǉŀȅ ŀǘǘŜƴǘƛƻƴ ǘƻ ǘƘŀǘ when there 

ŀǊŜ ǎƻ Ƴŀƴȅ ŦƻƻŘΧΦŀƴŘ ƛǘ ǿŀǎƴΩǘ ƴŜŀǊ ǘƘŜ ŦƻƻŘΦέ 

¢ƘŜ ǎƛƴƎƭŜ ǊŜǎǇƻƴŘŜƴǘ ǿƘƻ ŀƴǎǿŜǊŜŘ άȅŜǎέ was a Spanish speaking respondent who answered 

this way because she uses her own knowledge of calories to decide what to eat (i.e. she 

chooses healthy foods that are low in calories.) 

CBQ.NewQ10  

 

Rounds One and Two: In the past 12 months, did you buy any foods or beverages at a place 

that sells mostly beverages such as a coffee shop or juice bar? [En los últimos 12 meses, 

¿compró algún alimento o bebida en un lugar que vende principalmente bebidas, como por 

ejemplo un café o una juguería?] 

Round One Round Two 

Answer English Spanish English  Spanish 

Yes 17 10 4 3 

No 14 0 5 2 

 

This question was asked of all respondents. 

 

Interpretation: {ǘŀǊōǳŎƪǎ ǿŀǎ ǳƴŀƴƛƳƻǳǎƭȅ ǊŜŎƻƎƴƛȊŜŘ ŀǎ ŀ άǇƭŀŎŜ ǘƘŀǘ ǎŜƭƭǎ Ƴƻǎǘƭȅ ōŜǾŜǊŀƎŜǎΦέ 

However, respondents tended to answer based on places where they bought beverages 

whether ǘƘƻǎŜ ǇƭŀŎŜǎ ǎƻƭŘ άƳƻǎǘƭȅ ōŜǾŜǊŀƎŜǎέ ƻǊ ƴƻǘΦ In addition to Starbucks, respondents 

gave examples of other places where they buy beverages such as Dunkin Donuts, Smoothie 

King, 7-Eleven, McDonalds, Panera, Subway, gas stations and Burger King.  
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A few respondents wondered whether they should include places that sell wine and beer such 

as liquor stores or bars, but decided not to include those places.  

Respondents mostly thought about coffee, but some mentioned smoothies, soft-drinks and 

orange juice (from McDonalds). 

Spanish: Spanish speaking respondents mentioned 7-Eleven and McDonalds more than they 

mentioned Starbucks. 

CBQ.NewQ11   

Rounds One and Two: The last time you bought foods or beverages at a place that sells mostly 

beverages, did you see calorie information on the menu? [La última vez que compró alimentos 

o bebidas en un lugar que vende principalmente bebidas, ¿había información de calorías en el 

menú?] 

Round One Round Two 

Answer English Spanish English  Spanish 

Yes 12 3 8 1 

No 15 7 9 2 

 

This question was asked of respondents who ŀƴǎǿŜǊŜŘ άȅŜǎέ ǘƻ /.vΦbŜǿvмлΦ 

 

Interpretation: Respondents generally understood this as a question about calorie information. 

However, respondents continued to use their own, often idiosyncratic, understandings of the 

ŘŜŦƛƴƛǘƛƻƴ ƻŦ άŎŀƭƻǊƛŜ ƛƴŦƻǊƳŀǘƛƻƴέ ŀǎ ŘŜǎŎǊƛōŜŘ ŀōƻǾŜΦ  wŜǎǇƻƴŘŜƴǘǎ ǿƘƻ ŀƴǎǿŜǊŜŘ άȅŜǎέ 

reported seeing calorie information posted on menus and in brochures and on food labels. One 

ǊŜǎǇƻƴŘŜƴǘ ǎŀƛŘΣ άLǘ ǿŀǎ ƻƴ ǘƘŜ ōƻǘǘƭŜ ƻŦ ƧǳƛŎŜ L ōƻǳƎƘǘΦέ !ƴƻǘƘŜǊ ǎŀƛŘΣ άLǘ ǎŀȅǎ ƛǘ ƻƴ ǘƘŜ ƳǳŦŦƛƴ 

ǿǊŀǇǇŜǊΦέ 

Uncertainty: Many respondents noted that they didnΩǘ ǊŜŀƭƭȅ Ǉŀȅ ŀǘǘŜƴǘƛƻƴ ǘƻ ǿƘŜǘƘŜǊ ŎŀƭƻǊƛŜ 

information was posted or not. hƴŜ ǊŜǎǇƻƴŘŜƴǘ ǿƘƻ ŀƴǎǿŜǊŜŘ άƴƻέ ǎŀƛŘΣ άL ŘƛŘƴΩǘ Ǉŀȅ 

ŀǘǘŜƴǘƛƻƴΣ ƘƻƴŜǎǘƭȅΦέ !ƴƻǘƘŜǊ ǊŜǎǇƻƴŘŜƴǘ ǿƘƻ ŀƴǎǿŜǊŜŘ άȅŜǎέ ǎŀƛŘΣ άL ǘƘƛƴƪ ƛǘΩǎ ƻƴ ǘƘŜ ǿŀƭƭΣ ōǳǘ 

L ŘƛŘƴΩǘ Ǉŀȅ ŀǘǘŜƴǘƛƻƴΦ L ǿŀǎ Ƨǳǎǘ ƎŜǘǘƛƴƎ ŎƻŦŦŜŜΦέ 

Spanish: There were not differences in how Spanish speaking and English speaking respondents 

understood and answered this question. 

CBQ.NewQ12  

Rounds One and Two: Did you use the information in deciding what to buy? [¿Usó la (esa) 

información al decidir qué comprar?  
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Round One Round Two 

Answer English Spanish English  Spanish 

Yes 6 1 1 0 

No 3 2 9 1 

 

¢Ƙƛǎ ǉǳŜǎǘƛƻƴ ǿŀǎ ŀǎƪŜŘ ƻŦ ǊŜǎǇƻƴŘŜƴǘǎ ǿƘƻ ŀƴǎǿŜǊŜŘ άȅŜǎέ ǘƻ /.vΦbŜǿvммΦ 

 

Interpretation:  In this question, respondents thought about both calories and calorie 

information. 

{ƻƳŜ ǊŜǎǇƻƴŘŜƴǘǎ ǿƘƻ ŀƴǎǿŜǊŜŘ άȅŜǎέ ŘŜǎŎǊƛōŜŘ ŎƘƻƻǎƛƴƎ ŘǊƛƴƪǎ ōŀǎŜŘ ƻƴ ǇƻǎǘŜŘ ŎŀƭƻǊƛŜ 

ƛƴŦƻǊƳŀǘƛƻƴ ǿƘƛƭŜ ƻǘƘŜǊǎ ǎŀƛŘ ǘƘŜȅ ŎƘƻǎŜ ŀ άƭƻǿŜǊ ŎŀƭƻǊƛŜέ ƻǇǘƛƻƴΦ CƻǊ ŜȄŀƳǇƭŜΣ ƻƴŜ Ǌespondent 

ǿƘƻ ŀƴǎǿŜǊŜŘ άȅŜǎέ ǎŀƛŘΣ άL ŀƭǿŀȅǎ Ǉǳǘ Ƴƛƭƪ ƛƴ Ƴȅ ŎƻŦŦŜŜ ƛƴǎǘŜŀŘ ƻŦ ŎǊŜŀƳ ōŜŎŀǳǎŜ ƛǘΩǎ ƭƻǿŜǊ ƛƴ 

ŎŀƭƻǊƛŜǎΦέ 

wŜǎǇƻƴŘŜƴǘǎ ǿƘƻ ŀƴǎǿŜǊŜŘ άƴƻέ ƛƴŘƛŎŀǘŜŘ ǘƘŀǘ ǘƘŜȅ ŘƛŘ ƴƻǘ Ǉŀȅ ŀǘǘŜƴǘƛƻƴ ǘƻ ŎŀƭƻǊƛŜǎ ƻǊ ŎŀƭƻǊƛŜ 

ƛƴŦƻǊƳŀǘƛƻƴΦ hƴŜ ǎŀƛŘΣ άL Ƨǳǎǘ ƎŜǘ ǘƘŜ ǳǎǳŀƭΦ wŜƎǳƭŀǊ ƻƭΩ ƻǾŜǊ-ǇǊƛŎŜŘ ŎƻŦŦŜŜΦέ !ƴƻǘƘŜǊ ǊŜǎǇƻƴŘŜƴǘ 

ǎŀƛŘΣ άL Ƨǳǎǘ ƎŜǘ ǿƘŀǘ L ǿŀƴǘΦ L ŘƻƴΩǘ ŎŀǊŜ ŀōƻǳǘ ŎŀƭƻǊƛŜǎΦ LΩƳ Ƨǳǎǘ ƴƻǘ ǘƘŜ ƪƛƴŘ ƻŦ ǇŜǊǎƻƴ ǿƘƻ 

Ŏƻǳƴǘǎ ŎŀƭƻǊƛŜǎΦέ 

Spanish: There were no differences in how Spanish speaking and English speaking respondents 

understood and answered this question. 

CBQ.NewQ13    

 

Rounds One and Two: In the past 12 months, did you buy any foods or beverages at movie 

theaters, sports arenas, or other places of recreation? [En los últimos 12 meses, ¿compró algún 

alimento o bebida en un cine, estadio o campo deportivo u otro lugar de recreación?] 

Round One Round Two 

Answer English Spanish English  Spanish 

Yes 14 4 6 1 

No 17 6 13 4 

 

All respondents were asked this question. The question contains two lists with items joined by 

άƻǊΦέ ! ŦŜǿ ǊŜǎǇƻƴŘŜƴǘǎ ƘŀŘ ǘǊƻǳōƭŜ ŘǳŜ ǘƻ ǘƘŜ ƭƛǎǘŜŘ ƛǘŜƳǎΦ  wŜǎǇƻƴǎŜ ŜǊǊƻǊ ǿŀǎ ǎŜŜƴ ǿƛǘƘ ƻƴŜ 

ǊŜǎǇƻƴŘŜƴǘ ǿƘƻ ƻƴƭȅ ƘŜŀǊŘ άǎǇƻǊǘǎ ŀǊŜƴŀǎέ ŦǊƻƳ ǘƘŜ ƭƛǎǘ ƻŦ άƳƻǾƛŜ ǘƘŜŀǘŜǊǎΣ ǎǇƻǊǘǎ ŀǊŜƴŀǎ ƻǊ 

other places of ǊŜŎǊŜŀǘƛƻƴΦέ IŜ ŀƴǎǿŜǊŜŘ άƴƻέ ŜǾŜƴ ǘƘƻǳƎƘ ƘŜΩŘ ōŜŜƴ ǘƻ ǎŜǾŜǊŀƭ ƳƻǾƛŜǎ ǿƛǘƘƛƴ 
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ǘƘŜ ǇǊŜǾƛƻǳǎ ȅŜŀǊΦ wŜǎǇƻƴǎŜ ŜǊǊƻǊ ǿŀǎ ŀƭǎƻ ǎŜŜƴ ǿƛǘƘ ŀƴƻǘƘŜǊ ǊŜǎǇƻƴŘŜƴǘ ǿƘƻ ŀƴǎǿŜǊŜŘ άƴƻΦέ 

¢Ƙƛǎ ǊŜǎǇƻƴŘŜƴǘ ƘŀŘ ōƻǳƎƘǘ ŀ ǎƻŘŀ ŀǘ ǘƘŜ ƳƻǾƛŜǎ ōǳǘ ŀƴǎǿŜǊŜŘ άƴƻέ ōŜŎŀǳǎŜ ƘŜ ƘŀŘ ƴƻǘ 

purchased food. However, most respondents were able to answer the question as intended. 

Interpretation: Most respondents answered based on their recent experiences buying food and 

drinks at the types of places listed in the question. Respondents gave examples such as buying 

popcorn and nachos at the moves, buying sushi and hotdogs at sporting events and buying beer 

at a concert at the Verizon Center. 

Other places of recreation: When asked about other places of recreation, respondents gave a 

wide variety of possible venues such as rec centers, gyms, parks, concert halls, bowling alleys, 

skating rinks, carnivals, bars, church meetings, strip clubs and swimming pool. Notably, with 

ŜȄŎŜǇǘƛƻƴ ƻŦ άŎƻƴŎŜǊǘ Ƙŀƭƭέ ƴƻ ǊŜǎǇƻƴŘŜƴǘǎ ŀƴǎǿŜǊŜŘ άȅŜǎέ ōŀǎŜŘ ǎƻƭŜƭȅ ƻƴ ƘŀǾƛƴƎ ōƻught food 

at one of these other places. This indicates that while respondents are able to generate a list of 

ǇƻǎǎƛōƭŜ άhǘƘŜǊ ǇƭŀŎŜǎ ƻŦ ǊŜŎǊŜŀǘƛƻƴΣέ ǘƘŜȅ Ƴŀȅ ƴƻǘ ōŜ ǘƘƛƴƪƛƴƎ ƻŦ ǘƘŜǎŜ ǇƭŀŎŜǎ ǿƘŜƴ ǘƘŜȅ 

answer the question. 

Not everyone was sure what should be included in this category. A few respondents wondered 

if places that serve alcohol, like bars and night clubs, should be included. Lots of respondents 

thought that parks could be places of recreation and as such, one respondent wondered if ice 

cream truckǎ ǘƘŀǘ ǎŜƭƭ ŀǘ ǇŀǊƪǎ ǎƘƻǳƭŘ ōŜ ƛƴŎƭǳŘŜŘΦ ! ǎƛƴƎƭŜ ǊŜǎǇƻƴŘŜƴǘ ǎŀƛŘ ƘŜ ƘŀŘ άƴƻ ƛŘŜŀέ 

ǿƘŀǘ ŀ άǇƭŀŎŜ ƻŦ ǊŜŎǊŜŀǘƛƻƴέ ǿƻǳƭŘ ōŜΦ CƛƴŀƭƭȅΣ ƻƴŜ ǊŜǎǇƻƴŘŜƴǘ wondered if she should include 

a recent concert. Ultimately, she answered άƴƻέ thinking ƛǘ ǿŀǎ άƳƻǊŜ ŀǊǘέ ōŜŎŀuse it was in a 

ǎƳŀƭƭ ǾŜƴǳŜ ŀƴŘ άƴƻǘ ƭƛƪŜ ŀƴ ŀǊŜƴŀΦέ 

Time frame: wŜǎǇƻƴǎŜ ŜǊǊƻǊ ǿŀǎ ǎŜŜƴ ǎŜǾŜǊŀƭ ǘƛƳŜǎ ǿƘŜƴ ǊŜǎǇƻƴŘŜƴǘǎ ŀƴǎǿŜǊŜŘ άȅŜǎέ ǘƘŜƴ 

later realized that more than a year had passed since the event. For example, one respondent 

ǘƘƻǳƎƘǘ ǘƘŀǘ ƘŜΩŘ ōŜŜƴ to a Wizards game within the previous year but when he thought about 

the exact month, realized that it had been 16 months prior. 

Spanish: {ǇŀƴƛǎƘ ǎǇŜŀƪŜǊǎ ǘƘƻǳƎƘǘ ƻŦ ƳƻǊŜ ŜȄŀƳǇƭŜǎ ƻŦ άƻǘƘŜǊ ǇƭŀŎŜǎ ƻŦ ǊŜŎǊŜŀǘƛƻƴέ ǿƘŜǊŜ 

people bring their own food such as parks and community sports games, but in general 

answered similarly to English speaking respondents. 

CBQ.NewQ14    

 

Rounds One and Two: The last time you bought foods or beverages at a movie theater, sports 

arena, or other place of recreation, did you see calorie information on the menu?[ La última 

vez que compró alimentos o bebidas en un cine, estadio o campo deportivo u otro lugar de 

recreación, ¿había información de calorías en el menú?] 
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Round One Round Two 

Answer English Spanish English  Spanish 

Yes 4 2 3 0 

No 9 4 3 1 

DK 1 0 1 0 

 

 

wŜǎǇƻƴŘŜƴǘǎ ǿƘƻ ŀƴǎǿŜǊŜŘ άȅŜǎέ ǘƻ /.vΦbŜǿvмо ǿŜǊŜ ŀǎƪŜŘ ǘƘƛǎ ǉǳŜǎǘƛƻƴΦ 

 

Interpretation: Respondents generally understood this as a question about calorie information. 

However, respondents continued to use their own, often idiosyncratic, understandings of the 

ŘŜŦƛƴƛǘƛƻƴ ƻŦ άŎŀƭƻǊƛŜ ƛƴŦƻǊƳŀǘƛƻƴέ ŀǎ ŘŜǎŎǊƛōŜŘ ŀōƻǾŜΦ  wŜǎǇƻƴŘŜƴǘǎ ǿƘƻ ŀƴǎǿŜǊŜŘ άȅŜǎέ 

reported seeing calorie information posted on food packaging and on the menu display. One 

ǊŜǎǇƻƴŘŜƴǘ ǎŀƛŘΣ άL Ǝƻǘ ǇƻǇŎƻǊƴ ŀƴŘ ƛǘ ǎƘƻǿŜŘ ǘƘŜ ŎŀƭƻǊƛŜǎ ǿƛǘƘ ŀƴŘ ǿƛǘƘƻǳǘ ōǳǘǘŜǊΦέ 

Uncertainty: aŀƴȅ ǊŜǎǇƻƴŘŜƴǘǎ ƴƻǘŜŘ ǘƘŀǘ ǘƘŜȅ ŘƛŘƴΩǘ ǊŜŀƭƭȅ Ǉŀȅ ŀǘǘŜƴǘƛƻƴ ǘƻ whether calorie 

ƛƴŦƻǊƳŀǘƛƻƴ ǿŀǎ ǇƻǎǘŜŘ ƻǊ ƴƻǘΦ hƴŜ ǊŜǎǇƻƴŘŜƴǘ ǿƘƻ ŀƴǎǿŜǊŜŘ άȅŜǎέ ǎŀƛŘΣ άLΩƳ ƴƻǘ ǎǳǊŜΧ L 

ƳƛƎƘǘ ƘŀǾŜ ǎŜŜƴ ǎƻƳŜǘƘƛƴƎ ǇƻǎǘŜŘΣ ōǳǘ LΩƳ ǘƘŜǊŜ ǘƻ ƘŀǾŜ ŦǳƴΦέ aŜŀƴǿƘƛƭŜΣ ŀ ǊŜǎǇƻƴŘŜƴǘ ǿƘƻ 

ŀƴǎǿŜǊŜŘ άƴƻέ ǎŀƛŘΣ άL ŘƻƴΩǘ ǘƘƛƴƪ ǎƻΦ LŦ ƛǘ ǿŀǎ ǘƘŜǊŜΣ L ŘƛŘƴΩǘ ƴƻǘƛŎŜΦέ ! ǎƛƴƎƭŜ ǊŜǎǇƻƴŘŜƴǘ 

ŀƴǎǿŜǊŜŘ άŘƻƴΩǘ ƪƴƻǿέ ōǳǘ ƭŀǘŜǊ ŎƘŀƴƎŜŘ Ƙƛǎ ŀƴǎǿŜǊ ǘƻ άȅŜǎέ ōŜŎŀǳǎŜ ǘƘŜ ƛƴŦƻǊƳŀǘƛƻƴ ǿŀǎ 

printed on the receipt. 

Spanish: There were not differences in how Spanish speaking and English speaking respondents 

understood and answered this question. 

CBQ.NewQ15   

Rounds One and Two: Did you use the information in deciding what to buy? [¿Usó la (esa) 

información a decidir qué comprar?] 

Round One Round Two 

Answer English Spanish English  Spanish 

Yes 2 2 0 0 

No 3 0 3 0 

 

This ǉǳŜǎǘƛƻƴ ǿŀǎ ŀǎƪŜŘ ǘƻ ǊŜǎǇƻƴŘŜƴǘǎ ǿƘƻ ǎŀƛŘ άȅŜǎέ ǘƻ /.vΦbŜǿvмпΦ 

 

Interpretation:  In this question, respondents thought about calorie information. 
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wŜǎǇƻƴŘŜƴǘǎ ǿƘƻ ŀƴǎǿŜǊŜŘ άȅŜǎέ ŘŜǎŎǊƛōŜŘ ŎƘƻƻǎƛƴƎ ŦƻƻŘ ōŀǎŜŘ ƻƴ ǇƻǎǘŜŘ ŎŀƭƻǊƛŜ 

information. Respondents who ŀƴǎǿŜǊŜŘ άƴƻέ ƛƴŘƛŎŀǘŜŘ ǘƘŀǘ ǘƘŜȅ ŘƛŘ ƴƻǘ Ǉŀȅ ŀǘǘŜƴǘƛƻƴ ǘƻ 

ŎŀƭƻǊƛŜǎΦ hƴŜ ǎŀƛŘΣ άLΩƳ ƘŀǾƛƴƎ ŦǳƴΦ LΩƳ ƴƻǘ ǘƘƛƴƪƛƴƎ ŀōƻǳǘ ŎŀƭƻǊƛŜǎΦέ 

 

Spanish: There were no differences in how Spanish speaking and English speaking respondents 

understood and answered this question. 

CBQ.NewQ1 

Round One: Some grocery stores sell άǊŜŀŘȅ ǘƻ Ŝŀǘέ ŦƻƻŘǎ ǎǳŎƘ ŀǎ ǎŀƭŀŘǎΣ ǎƻǳǇǎΣ ŎƘƛŎƪŜƴΣ 

sandwiches and cooked vegetables in their salad bars and deli counters. In the past 12 months, 

did you buy ready to eat foods at grocery stores? [Algunas tiendas de comestibles venden 

comidas άƭƛǎǘŀǎ ǇŀǊŀ ŎƻƳŜǊέΣ ǘŀƭŜǎ ŎƻƳƻ ŜƴǎŀƭŀŘŀǎΣ ǎƻǇŀǎΣ ǇƻƭƭƻΣ ǎłƴŘǿƛŎƘŜǎκŜƳǇŀǊŜŘŀŘƻǎ ȅ 

ǾŜǊŘǳǊŀǎκǾŜƎŜǘŀƭŜǎ ŎƻŎƛŘƻǎόŀǎύ Ŝƴ ǎǳǎ ǎŜŎŎƛƻƴŜǎ ŘŜ ŜƴǎŀƭŀŘŀǎ όάǎŀƭŀŘ ōŀǊέύ ȅ άŘŜƭƛέ όŦƛŀƳōǊŜǊƝŀύΦ 

En los últimos 12 meses, ¿compró en tiendas de comestibles alimentos listos para comer?] 

 

 

 

 

 

All respondents were asked this question. 

 

Interpretation: Respondents mentioned a variety of grocery stores such as Giant, Safeway, 

Harris Teeter. Respondents also thought of places such as 7-Eleven and CVS Pharmacy. 

wŜǎǇƻƴŘŜƴǘǎ ǿƘƻ ŀƴǎǿŜǊŜŘ άȅŜǎέ ǊŜǇƻǊǘŜŘ ƎŜǘǘƛƴƎ ŘƛŦŦŜǊŜƴǘ ǘȅǇŜǎ ƻŦ άǊŜŀŘȅ ǘƻ Ŝŀǘέ ŦƻƻŘǎ ǎǳŎƘ 

as salads from a salad bar, macaroni and cheese from a hot bar, sandwiches, rotisserie chicken 

and fried chicken. Some respondents also thought of items such as canned food and TV dinners. 

Spanish: aƻǎǘ ǊŜǎǇƻƴŘŜƴǘǎ ǳƴŘŜǊǎǘƻƻŘ ǘƘŜ ǘŜǊƳ άǘƛŜƴŘŀ ŘŜ ŎƻƳŜǎǘƛōƭŜέ ǘƻ ƳŜŀƴ ŀ άǇƭŀŎŜ ǘƘŀǘ 

sells food ƛǘŜƳǎέ ǎǳŎƘ ŀǎ ŀ ƎǊƻŎŜǊȅ ǎǘƻǊŜ ƻǊ ǎǳǇŜǊƳŀǊƪŜǘΦ IƻǿŜǾŜǊΣ ŀ ŦŜǿ ǊŜǎǇƻƴŘŜƴǘǎ ŀƭǎƻ 

thought of gas stations or convenience stores as well. 

 

Round Two: In order to clarify the types of foods that should be included, this question was 

revised. In Round Two, all respondents were asked:  

In the past 12 months, did you buy prepared foods such as salads, soups, chicken, sandwiches 

and cooked vegetables from grocery store salad bars and deli counters? 

Round One Round Two 

Answer English Spanish Answer English Spanish 

Yes 34 6 Yes 14 1 

No 8 4 No 5 4 
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[sándwiches/emparedados y verduras/vegetales cocidos(as) en las secciones de ensaladas 

όάǎŀƭŀŘ ōŀǊέύ ȅ άŘŜƭƛέ όŦƛŀƳōǊŜǊƝŀύ de tiendas de comestibles? sándwiches/emparedados y 

ǾŜǊŘǳǊŀǎκǾŜƎŜǘŀƭŜǎ ŎƻŎƛŘƻǎόŀǎύ Ŝƴ ƭŀǎ ǎŜŎŎƛƻƴŜǎ ŘŜ ŜƴǎŀƭŀŘŀǎ όάǎŀƭŀŘ ōŀǊέύ ȅ άŘŜƭƛέ όŦƛŀƳōǊŜǊƝŀύ 

de tiendas de comestibles?] 

Respondents in Round Two, like the respondents in Round One, thought of stores such as 

Safeway, Giant, Whole Foods and Wegmans. 

wŜǎǇƻƴŘŜƴǘǎ ǿƘƻ ŀƴǎǿŜǊŜŘ άȅŜǎέ ǊŜǇƻǊǘŜŘ ƎŜǘǘƛƴƎ ŦƻƻŘǎ ǎǳŎƘ ŀǎ ǎŀƭŀŘǎΣ Ƙƻǘ ŦƻƻŘΣ ǎŀƴŘǿƛŎƘŜǎ 

ŀƴŘ ŎƘƛŎƪŜƴΦ ! ǎƛƴƎƭŜ ǊŜǎǇƻƴŘŜƴǘ ŀƴǎǿŜǊŜŘ άȅŜǎέ ōŜŎŀǳǎe he bought foods to prepare. He 

purchased ground beef, onions, cheese and nachos to prepare at home. 

bƻ ǊŜǎǇƻƴŘŜƴǘǎ ǘƘƻǳƎƘǘ ŀōƻǳǘ ŎŀƴƴŜŘ ŦƻƻŘ ŀƴŘ ǉǳƛǘŜ ŀ ŦŜǿ ǊŜǎǇƻƴŘŜƴǘǎ ǿƘƻ ŀƴǎǿŜǊŜŘ άƴƻέ 

ƳŜƴǘƛƻƴŜŘ ǘƘŀǘ ǘƘŜȅ ƭƛƪŜ ǘƻ ōǳȅ ŦǊƻȊŜƴ ŘƛƴƴŜǊǎ ōǳǘ ŘƛŘƴΩǘ ŎƻƴǎƛŘŜǊ ǘƘŜƳ ǘƻ ōŜ άǇǊŜǇŀǊŜŘ 

ŦƻƻŘǎΦέ 

Spanish: !ƭƭ ǊŜǎǇƻƴŘŜƴǘǎ ǳƴŘŜǊǎǘƻƻŘ άǘƛŜƴŘŀ ŘŜ ŎƻƳŜǎǘƛōƭŜǎέ ǘƻ ōŜ ƎǊƻŎŜǊȅ ǎǘƻǊŜǎ ŀƭǘƘƻǳƎƘ ǘƘƛǎ 

was not a commonly used term. 

 

CBQ.NewQ2  

Round One: The last time you bought ready to eat foods at a grocery store, did you see calorie 

information about these foods? [La última vez que compró en una tienda de comestibles 

alimentos listos para comer, ¿vio la información de calorías de estos alimentos?] 

Round Two: The last time you bought prepared foods at a grocery store, was there calorie 

information about these foods? [La última vez que compró comidas preparadas en una tienda 

de comestibles, ¿había información de calorías de estos alimentos?] 

Round One Round Two 

Answer English Spanish English  Spanish 

Yes 8 1 7 1 

No 17 5 7 0 

DK 0 0 1 0 

 

¢Ƙƛǎ ǉǳŜǎǘƛƻƴ ǿŀǎ ŀǎƪŜŘ ƻŦ ǊŜǎǇƻƴŘŜƴǘǎ ǿƘƻ ŀƴǎǿŜǊŜŘ άȅŜǎέ ǘƻ /.vΦbŜǿvм.  

 

Interpretation: Respondents generally understood this as a question about calorie information. 

However, respondents continued to use their own, often idiosyncratic, understandings of the 
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ŘŜŦƛƴƛǘƛƻƴ ƻŦ άŎŀƭƻǊƛŜ ƛƴŦƻǊƳŀǘƛƻƴέ ŀǎ ŘŜǎŎǊƛōŜŘ ŀōƻǾŜΦ  wŜǎǇƻƴŘŜƴǘǎ ǿƘƻ ŀƴǎǿŜǊŜŘ άȅŜǎέ 

reported seeing calorie information posted on food containers and wrappers, on menus and on 

little signs next to food. 

Uncertainty: Respondents were not always sure about whether there had been calorie 

ƛƴŦƻǊƳŀǘƛƻƴΦ {ƻƳŜ ǊŜǎǇƻƴŘŜƴǘǎ ǿƘƻ ŀƴǎǿŜǊŜŘ άȅŜǎέ ƭŀǘŜǊ ŜȄǇǊŜǎǎŜŘ ǳƴŎŜǊǘŀƛƴǘȅΦ CƻǊ ŜȄŀƳǇƭŜΣ 

ƻƴŜ ǊŜǎǇƻƴŘŜƴǘ ǎŀƛŘΣ άL ŦƛƎǳǊŜŘ ŜǾŜǊȅōƻŘȅ ƛǎ ŎƻƴǎŎƛƻǳǎ ŀōƻǳǘ ŎŀƭƻǊƛŜǎΦ L ƳŜŀƴΣ LΩƳ ƴƻǘ ǎǳǊŜ ƛǘ 

was there, but L ŀǎǎǳƳŜ ƛǘΩǎ ǘƘŜǊŜΦέ aŜŀƴǿƘƛƭŜΣ ŀƴƻǘƘŜǊ ǊŜǎǇƻƴŘŜƴǘ ŀƴǎǿŜǊŜŘ άƴƻέ ƴƻǘƛƴƎ ǘƘŀǘ 

ǎƘŜ ŘƻŜǎƴΩǘ ŀƭǿŀȅǎ Ǉŀȅ ŀǘǘŜƴǘƛƻƴΦ {ƘŜ ǎŀƛŘ ǘƘŀǘ ǎƘŜ ŀƴǎǿŜǊŜŘ άƴƻέ άōŜŎŀǳǎŜ L ŘƛŘƴΩǘ ƭƻƻƪΦέ {ƘŜ 

ǿŜƴǘ ƻƴ ǘƻ ǎŀȅΣ ά{ƻƳŜǘƛƳŜǎ LΩƳ ƛƴ ŀ ǊǳǎƘ ŀƴŘ ŀƭǊŜŀŘȅ ƪƴƻǿ ǿƘŀǘ LΩƳ ƎƻƛƴƎ ǘƻ ƎŜǘΦ LΩƳ ǇǊŜǘǘȅ 

ǎǳǊŜ ƛǘΩǎ ǘƘŜǊŜΣ ōǳǘ L ŘƛŘƴΩǘ ƴƻǘƛŎŜ ƛǘ ōŜŎŀǳǎŜ L ǿŀǎ ƛƴ ŀ ǊǳǎƘΦέ 

Round Two: Respondents in Round Two were not thinking about canned food and frozen 

ŘƛƴƴŜǊǎ ǎƻ ǘƘŜǊŜ ǿŜǊŜ ŦŜǿŜǊ ǊŜǎǇƻƴŘŜƴǘǎ ǿƘƻ ŀƴǎǿŜǊŜŘ άȅŜǎέ ōŀǎŜŘ ƻƴ ǘƘŜ ŦƻƻŘ ƭŀōŜƭΦ 

However, there were still a few respondents in Round Two who thought of food labels. For 

ŜȄŀƳǇƭŜΣ ƻƴŜ ǊŜǎǇƻƴŘŜƴǘ ŀƴǎǿŜǊŜŘ άȅŜǎέ ōŜŎŀǳǎŜ ǘƘŜ ƭƛǘǘƭŜ ǇŀŎƪŜǘ ƻŦ ǎŀƭŀŘ ŘǊŜǎǎƛƴƎ ǘƘŀǘ ŎŀƳŜ 

with her salad had calorie information on it. 

 

CBQ.NewQ3 

Rounds One and Two: Did you use the information in deciding what to buy? [¿Usó la (esa) 

información al decidir qué comprar?] 

Round One Round Two 

Answer English Spanish English  Spanish 

Yes 5 1 1 0 

No 5 0 7 1 

 

wŜǎǇƻƴŘŜƴǘǎ ǿƘƻ ŀƴǎǿŜǊŜŘ άȅŜǎέ ǘƻ /.vΦbŜǿvн ǿŜǊŜ ŀǎƪŜŘ ǘƘƛǎ ǉǳŜǎǘƛƻƴΦ 

 

 Interpretation:  In this question, respondents thought about calorie information. 

wŜǎǇƻƴŘŜƴǘǎ ǿƘƻ ŀƴǎǿŜǊŜŘ άȅŜǎέ ŘŜǎŎǊƛōŜŘ ŎƘƻƻǎƛƴƎ ŦƻƻŘ ōŀǎŜŘ ƻƴ ǇƻǎǘŜŘ ŎŀƭƻǊƛŜ 

ƛƴŦƻǊƳŀǘƛƻƴΦ wŜǎǇƻƴŘŜƴǘǎ ǿƘƻ ŀƴǎǿŜǊŜŘ άƴƻέ ƛƴŘƛŎŀǘŜŘ ǘƘŀǘ ǘƘŜȅ ŘƛŘ ƴƻǘ Ǉŀȅ ŀǘǘŜƴǘƛƻƴ ǘƻ 

caloriŜǎΦ hƴŜ ǎŀƛŘΣ άLƎƴƻǊŀƴŎŜ ƛǎ ōƭƛǎǎέ ǿƘŜƴ ŜȄǇƭŀƛƴƛƴƎ ǿƘȅ ƘŜΩŘ ǊŀǘƘŜǊ ƴƻǘ ƪƴƻǿ ǘƘŜ ŎŀƭƻǊƛŜ 

content of the caramel macchiato he ordered at the deli counter. 
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Spanish: There were no differences in how Spanish speaking and English speaking respondents 

understood and answered this question. 

CBQ.NewQ4 

Round One: In the past 12 months, did you buy ready to eat foods at convenience stores? [En 

los últimos 12 meses, ¿compró en tiendas de conveniencia alimentos listos para comer?] 

 

 

 

 

 

 

This question was asked of all respondents.  

 

Interpretation: Respondents thought of places such as 7-Eleven, CVS, Family Dollar, grocery 

stores and liquor stores. One respondent explained that a grocery store is a convenience store 

ōŜŎŀǳǎŜ άǘƘŜȅ ƘŀǾŜ Ƙƻǘ ŀƴŘ ŎƻƭŘ ŦƻƻŘ ŀƴŘ ǘƘŜȅΩǊŜ ŎƻƴǾŜƴƛŜƴǘΦέ  

 

Respondents reported buying a variety of foods such as hot dogs, sausages, burritos, pizza, 

chips and soda coffee. A few respondents thought of purchasing food to take home and cook. 

CƻǊ ŜȄŀƳǇƭŜΣ ƻƴŜ ǊŜǎǇƻƴŘŜƴǘ ǎŀƛŘ ǘƘŀǘ ƘŜ ōǳȅǎ άōǊŜŀŘ Ƴƛƭƪ ŀƴŘ ŜƎƎǎ ŦǊƻƳ ǘƘŜ ŎƻǊƴŜǊ ǎǘƻǊŜέ 

whiƭŜ ŀƴƻǘƘŜǊ ǊŜǎǇƻƴŘŜƴǘ ǎŀƛŘΣ ά5ƛŘ L ōǳȅ ǘƘŜƳ ǘƻ ǇǊŜǇŀǊŜ ǘƘŜƳ ƳȅǎŜƭŦΚ ¸ŜǎΣ L ŘƛŘΦέ 

 

Most respondents did not hesitate to include packaged foods such as chips, but a single 

ǊŜǎǇƻƴŘŜƴǘ ŀƴǎǿŜǊŜŘ άƴƻέ ōŜŎŀǳǎŜ ǎƘŜ ōƻǳƎƘǘ ǎƻŘŀ ŀƴŘ ǇǊŜǘȊŜƭǎ ōǳǘ άƴƻǘ ŦƻƻŘΦέ 

 

Spanish: hƴŜ ǊŜǎǇƻƴŘŜƴǘ ǎŀƛŘΣ άLƴ 9ƴƎƭƛǎƘΣ ŀ άǘƛŜƴŘŀ ŘŜ ŎƻƴǾŜƴŎƛŀέ ƛǎ ŀ ŎƻƴǾŜƴƛŜƴŎŜ ǎǘƻǊŜΣ ōǳǘ 

Ƴƻǎǘ ǊŜǎǇƻƴŘŜƴǘǎ ǳƴŘŜǊǎǘƻƻŘ ǘƘƛǎ ŀǎ άŀ ǎǘƻǊŜ ǘƘŀǘ ƛǎ ŎƻƴǾŜƴƛŜƴǘ ǘƻ ƳŜΦέ 

Round Two:  Lƴ ƻǊŘŜǊ ǘƻ ŎƭŀǊƛŦȅ ǘƘŜ ŘŜŦƛƴƛǘƛƻƴ ƻŦ άŎƻƴǾŜƴƛŜƴŎŜ ǎǘƻǊŜΣ ǘǿƻ ŜȄŀƳǇƭŜǎ ǿŜǊŜ ŀŘŘŜŘ 

to the question. Respondents were asked:  

In the past 12 months, did you buy prepared foods at convenience stores including gas 

stations and corner stores? [En los últimos 12 meses, ¿compró comidas preparadas en 

tiendas de conveniencia o bodegas, tales como estaciones de gasolina o tiendas de la 

esquina?] 

Round One Round Two 

Answer English Spanish Answer English Spanish 

Yes 21 5 Yes 10 1 

No 9 5 No 9 4 
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Interpretation: Respondents in Round Two mentioned places similar to those in Round One 

including 7-Eleven, corner stores and gas stations. Only one respondent in this round thought 

about a grocery store. 

Respondents again mentioned a variety of foods such as hot dogs, pizza, bread, salt tins of 

sardines and coffee. One respondent said he buys burritos at 7-Eleven so frequently that he is 

ƪƴƻǿƴ ŀǎ ά¢ƘŜ .ǳǊǊƛǘƻ YƛƴƎΦέ 

Spanish: There were no differences between Spanish and English responses.  

 

CBQ.NewQ5 

Round One: The last time you bought ready to eat foods at a convenience store, did you see 

calorie information about these foods? [La última vez que compró alimentos listos para comer 

en una tienda de conveniencia, ¿vio la información de calorías de estos alimentos?] 

Round Two: The last time you bought prepared foods at a convenience store, including a gas 

station and corner store, was there calorie information about these foods? [La última vez que 

compró comidas preparadas en una tienda de conveniencia o bodega, tal como una estación de 

gasolina o una tienda de la esquina, ¿había información de calorías de estas comidas?] 

Round One Round Two 

Answer English Spanish English  Spanish 

Yes 7 4 5 1 

No 12 1 5 0 

DK 1 0 0 0 

 

Interpretation: Respondents generally understood this as a question about calorie information. 

However, respondents continued to use their own, often idiosyncratic, understandings of the 

ŘŜŦƛƴƛǘƛƻƴ ƻŦ άŎŀƭƻǊƛŜ ƛƴŦƻǊƳŀǘƛƻƴέ ŀǎ ŘŜǎŎǊƛōŜŘ ŀōƻǾŜΦ  {ƻƳŜ ǊŜǎǇƻƴŘŜƴǘǎ ǿƘƻ ŀƴǎǿŜǊŜŘ άȅŜǎέ 

reported seeing calorie information on food packages and wrappers. For example, one 

ǊŜǎǇƻƴŘŜƴǘ ŀƴǎǿŜǊŜŘ άƴƻέ ōŜŎŀǳǎŜ ǎƘŜ άŘƛŘƴΩǘ ǎŜŜ ƛǘ ƻƴ ǘƘŜ ŎŀƴŘȅ ōŀǊǎ ƻǊ ŎƘƛǇǎΦέ Another 

ǊŜǎǇƻƴŘŜƴǘ ŀƴǎǿŜǊŜŘ άȅŜǎέ ōŜŎŀǳǎŜ ǘƘƛǎ ƛƴŦƻǊƳŀǘƛƻƴ ƛǎ ǇǊƛƴǘŜŘ ƻƴ ǘƘŜ ōǳǊǊƛǘƻ ǿǊŀǇǇŜǊΦέ ! 

single respondent thought about the presence of calories. He ŀƴǎǿŜǊŜŘ άȅŜǎέ ōŜŎŀǳǎŜ ƘƻǘŘƻƎǎ 

άƘŀǾŜ ŀ ƭƻǘ ƻŦ ŎŀƭƻǊƛŜǎ ŀƴŘ ǘƘŜȅ ǊŜŀƭƭȅ ǎŀƭǘȅΦέ 

CBQ.NewQ6  
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Rounds One and Two: Did you use the information in deciding what to buy? [¿Usó la (esa) 

información al decidir qué comprar?] 

 

Round One Round Two 

Answer English Spanish English  Spanish 

Yes 5 1 2 0 

No 2 3 3 1 

 

¢Ƙƛǎ ǉǳŜǎǘƛƻƴ ǿŀǎ ŀǎƪŜŘ ƻŦ ǊŜǎǇƻƴŘŜƴǘǎ ǿƘƻ ǎŀƛŘ άȅŜǎέ ǘƻ /.vΦbŜǿvрΦ 

Interpretation:  In this question, respondents thought about calorie information. 

wŜǎǇƻƴŘŜƴǘǎ ǿƘƻ ŀƴǎǿŜǊŜŘ άȅŜǎέ ŘŜǎŎǊƛōŜŘ ŎƘƻƻǎƛƴƎ ŦƻƻŘ ōŀǎŜŘ ƻƴ ŎŀƭƻǊƛŜ ƛƴŦƻǊƳŀǘƛƻƴ ǘƘŀǘ 

ǿŀǎ ǇǊƛƴǘŜŘ ƻƴ ŦƻƻŘ ǿǊŀǇǇŜǊǎ ŀƴŘ ǇŀŎƪŀƎƛƴƎΦ CƻǊ ŜȄŀƳǇƭŜΣ ƻƴŜ ǊŜǎǇƻƴŘŜƴǘ ǎŀƛŘΣ άL ǊŜŀŘ ǘƘŜ ƭŀōŜƭ 

to cƘƻƻǎŜ ŀ ΨƭƛƎƘǘŜǊΩ ƻǇǘƛƻƴΦέ  !ƴƻǘƘŜǊ ǊŜǎǇƻƴŘŜƴǘ ǿƘƻ ŀƴǎǿŜǊŜŘ άȅŜǎέ ǎŀƛŘΣ άL ǊŜŀƭƭȅ ǿŀǘŎƘ ǘƘƛǎΦ 

! ƭƻǘ ƻŦ Ƨǳƴƪ ŦƻƻŘ ǎŜŜƳǎ ƘŜŀƭǘƘȅΣ ōǳǘ ȅƻǳ ƘŀǾŜ ǘƻ ǘǳǊƴ ƛǘ ƻǾŜǊ ǘƻ ǎŜŜ ώǿƘŀǘΩǎ ƻƴ ǘƘŜ ƭŀōŜƭϐέ 

wŜǎǇƻƴŘŜƴǘǎ ǿƘƻ ŀƴǎǿŜǊŜŘ άƴƻέ ƛƴŘƛŎŀǘŜŘ ǘƘŀǘ ǘƘŜȅ ŘƛŘ ƴƻǘ Ǉŀȅ ŀǘǘŜƴǘƛon to calories. One 

ƭŀǳƎƘŜŘ ŀƴŘ ǎŀƛŘΣ άL ŀƭǿŀȅǎ ōǳȅ ǘƘŜ ōǳǊǊƛǘƻΦ L ƪƴƻǿ ǿƘŀǘ L ǿŀƴǘΦέ 

Spanish: There were no differences in how Spanish speaking and English speaking respondents 

understood and answered this question. 

 

Section B.  Food Label 

 

DBQ.750  

 

Round One: tƭŜŀǎŜ ǘǳǊƴ ǘƻ ƘŀƴŘ ŎŀǊŘ рΦ  CƻǊ ǘƘŜ ƴŜȄǘ ŦŜǿ ǉǳŜǎǘƛƻƴǎ ȅƻǳΩƭƭ ǳǎŜ ƘŀƴŘ ŎŀǊŘ с ǘƻ 

respond, but first please look at hand card 5 which shows an example of the food label. The 

"Nutrition Facts panel" of a food label is everything on this page except the list of ingredients in 

pink.  How often do you use the Nutrition Facts panel when deciding to buy a food product? 

[Por favor pase a la tarjeta 5.  Para las siguientes preguntas usted usará la tarjeta 6 para 

responder, pero primero por favor mire la tarjeta 5 la cual muestra un ejemplo de una etiqueta 

ŘŜ ŀƭƛƳŜƴǘƻΦ  9ƭ άPanel de Información de Nutriciónέ ŘŜ ǳƴŀ ŜǘƛǉǳŜǘŀ ŘŜ ŀƭƛƳŜƴǘƻǎ Ŝǎ ǘƻŘƻ ƭƻ 

que aparece en esta página, menos la lista de ingredientes de color rosado. ¿Con qué frecuencia 

usa usted el Panel de Información de Nutrición cuando está decidiendo comprar un producto 

alimenticio?] 
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Round Two: tƭŜŀǎŜ ǘǳǊƴ ǘƻ ƘŀƴŘ ŎŀǊŘ сΦ  CƻǊ ǘƘŜ ƴŜȄǘ ǉǳŜǎǘƛƻƴ ȅƻǳΩƭƭ ǳǎŜ ƘŀƴŘ ŎŀǊŘ т ǘƻ 

respond, but first please look at hand card 6 which shows an example of the food label. How 

often do you use the Nutrition Facts panel on a food label, such as the part colored in yellow 

on the sample food label on hand card 6, when deciding to buy a food product?  [Por favor mire 

la tarjeta 6. Para la siguiente pregunta usted usará la tarjeta 7 para responder, pero primero 

por favor mire la tarjeta 6 la cual muestra un ejemplo de una etiqueta de alimento. ¿Con qué 

frecuencia usa usted el Panel de Información de Nutrición de una etiqueta de alimentos, tal 

como la parte de color amarillo en la  

tarjeta 6, cuando está decidiendo comprar un producto alimenticio?] 

 

 

 

 

 

 

 

 

 

 

This question was asked of all respondents.  

 

Interpretation: Most respondents referred to the nutrition facts panel when answering this 

question, but a few focused only on the ingredients list which is also shown on the hand card. A 

few also referred to items, such as price or type of product, that can be found on the product 

label but which are not shown on the hand card.  

 

Decision Making: Many respondents answered based on whether they use the nutrition 

facts panel (or ingredient list) to make purchasing decisions. Some of these respondents 

used the food label to select items that contained certain desirable nutritional elements 

such as vitamins, calcium, fiber and natural ingredients. For example, one respondent 

ǿƘƻ ŀƴǎǿŜǊŜŘ άƳƻǎǘ ƻŦ ǘƘŜ ǘƛƳŜέ ŘŜǎŎǊƛōŜŘ Ƙƻǿ ƘŜ ǳǎŜǎ ǘƘŜ ŦƻƻŘ ƭŀōŜƭ ǘƻ ŎƻƳǇŀǊŜ 

ǇǊƻŘǳŎǘǎΦ IŜ ǎŀƛŘΣ ά²ƘŜƴ L ōǳȅ ǎǘǳŦŦ ƛƴ ǘƘŜ ƎǊƻŎŜǊȅ ǎǘƻǊŜΣ L ƭƻƻƪ ŀǘ ǿƘŀǘ ƛǘ ŎƻƴǘŀƛƴǎΦ [ƻǘǎ 

ƻŦ ŦƻƻŘǎ ŀǊŜ ŦƻǊǘƛŦƛŜŘ ǿƛǘƘ ǾƛǘŀƳƛƴǎΣ ǎƻ L ŀƭǿŀȅǎ ŎƘŜŎƪ ǘƘŜ ǾƛǘŀƳƛƴǎΦέ On the other hand, 

a lot of respondents used the food label to avoid buying foods with undesirable 

nutritional elements such as sodium, cholesterol and calories. One respondent said that 

ƘŜ ŎƘŜŎƪǎ ǘƘŜ ŦƻƻŘ ƭŀōŜƭ άƳƻǎǘ ƻŦ ǘƘŜ ǘƛƳŜέ ōŜŎŀǳǎŜ ƘŜ Ƙŀǎ ǘƻ ŀǾƻƛŘ ǎŀƭǘ Řǳe to his high 

 Round One Round Two 

Answer English  Spanish English  Spanish 

ALWAYS 1 0 0 1 

MOST OF THE TIME 10 0 7 0 

SOMETIMES 5 5 6 3 

RARELY 6 3 2 0 

NEVER 9 2 4 1 
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ōƭƻƻŘ ǇǊŜǎǎǳǊŜΦ IŜ ǎŀƛŘΣ άL Ƴŀȅ ƴƻǘ ǳƴŘŜǊǎǘŀƴŘ ƳƛƭƭƛƎǊŀƳǎΣ ōǳǘ ƛŦ ǘƘŜ ƴǳƳōŜǊ ƛǎ ǊŜŀƭ 

ƘƛƎƘΣ L ǿƻƴΩǘ ōǳȅΦέ  

 

wŜǎǇƻƴŘŜƴǘǎ ǿƘƻ ŀƴǎǿŜǊŜŘ άŀƭǿŀȅǎέΣ άƳƻǎǘ ƻŦ ǘƘŜ ǘƛƳŜέ ŀƴŘ άǎƻƳŜǘƛƳŜǎέ ǊŜǇƻǊǘŜŘ 

that they would choose certain foods and put others back based on the information 

ǘƘŜȅ ŦƻǳƴŘ ƻƴ ǘƘŜ ŦƻƻŘ ƭŀōŜƭΦ wŜǎǇƻƴŘŜƴǘǎ ǿƘƻ ŀƴǎǿŜǊŜŘ άǊŀǊŜƭȅέ ƻǊ άƴŜǾŜǊέ ǿŜǊŜ ƴƻǘ 

concerned with nutritional information or made their food decisions based on other 

ŦŀŎǘƻǊǎ ǎǳŎƘ ŀǎ ǇǊƛŎŜ ƻǊ ǘŀǎǘŜΦ hƴŜ ǊŜǎǇƻƴŘŜƴǘ ǿƘƻ ŀƴǎǿŜǊŜŘ άƴŜǾŜǊέ ǎŀƛŘΣ άL Řƻ ƭƻƻƪ ŀǘ 

ƛǘΣ ōǳǘ L ŀƭǎƻ ƭƻƻƪ ŀǘ ǘƘŜ ǇǊƛŎŜ ŀƴŘ ōǳȅ ǘƘŜ ŎƘŜŀǇŜǎǘ ǘƘƛƴƎΦέ 

 

Looking: Some respondents answered based on whether they look at the food label. A 

ǊŜǎǇƻƴŘŜƴǘ ǿƘƻ ŀƴǎǿŜǊŜŘ άǎƻƳŜǘƛƳŜǎέ ǎŀƛŘΣ ά{ƻƳŜǘƛƳŜǎ L ǊŜŀŘΦ {ƻƳŜǘƛƳŜǎ L ǇƛŎƪ ǳǇ 

what LΩƳ ōǳȅƛƴƎ ŀƴŘ ǊŜŀŘ ǘƘŜ ƴǳǘǊƛǘƛƻƴ ƻƴ ƛǘΦ {ƻƳŜǘƛƳŜǎ L Ƨǳǎǘ ǇƛŎƪ ǳǇ ŀƴŘ Ǉǳǘ ƛƴ ǘƘŜ 

ōŀǎƪŜǘ ŀƴŘ ŘƻƴΩǘ ǊŜaŘΦ {ƻΣ ǎƻƳŜǘƛƳŜǎ L ǊŜŀŘ ƛǘ ŀƴŘ ǎƻƳŜǘƛƳŜǎ L ŘƻƴΩǘΦέ Several other 

ǊŜǎǇƻƴŘŜƴǘ ǊŜǇƻǊǘŜŘ ǘƘŀǘ ǘƘŜȅ ƭƻƻƪ ŀǘ ǘƘŜ ƭŀōŜƭ ƻǳǘ ƻŦ ŎǳǊƛƻǎƛǘȅ ƻǊ ǘƻ ŦƛƴŘ ƻǳǘ ǿƘŀǘΩǎ ƛƴ 

ǘƘŜ ŦƻƻŘ ōǳǘ ǘƘŀǘ ǘƘŜȅ ōǳȅ ǿƘŀǘ ǘƘŜȅ ǿŀƴǘ ǘƻ Ŝŀǘ ǊŜƎŀǊŘƭŜǎǎ ƻŦ ǿƘŀǘΩǎ ƻƴ ǘƘŜ ƭŀōŜƭΦ 

 

Decision Making: A few respondents described how they use the information on the 

food label in ways other than making buying decisions. For example, one respondent 

who anǎǿŜǊŜŘ άƳƻǎǘ ƻŦ ǘƘŜ ǘƛƳŜέ ǎŀƛŘ ǎƘŜ ǳǎŜǎ ǘƘŜ ƛƴŦƻǊƳŀǘƛƻƴ ƻƴ ƴǳƳōŜǊ ƻŦ ǎŜǊǾƛƴƎǎΦ 

LŦ ǎƘŜ Ŝŀǘǎ ŀ ǿƘƻƭŜ Ŏŀƴ ƻŦ ǎƻǳǇ ǘƘŀǘ Ƙŀǎ н ǎŜǊǾƛƴƎǎΣ ǎƘŜ ƪƴƻǿǎ ǎƘŜ ǿƛƭƭ ƎŜǘ άŘƻǳōƭŜ ǘƘŜ 

ŎŀƭƻǊƛŜǎΦέ !ƴƻǘƘŜǊ ǊŜǎǇƻƴŘŜƴǘ ǿƘƻ ŀƴǎǿŜǊŜŘ άǎƻƳŜǘƛƳŜǎέ ǎŀƛŘ ǎƘŜ ǳǎŜǎ ǘƘŜ ǎŜǊǾƛƴƎ 

size information to know how much to feed her child. 

 

Response categories: There was not always a clear distinction between the response 

ŎŀǘŜƎƻǊƛŜǎΦ Lƴ ǇŀǊǘƛŎǳƭŀǊΣ ŀƴǎǿŜǊǎ ƻŦ άǎƻƳŜǘƛƳŜǎέ ƻǾŜǊƭŀǇǇŜŘ ǿƛǘƘ ǎŜǾŜǊŀƭ ƻǘƘŜǊ ŀƴǎǿŜǊ 

categories.  

 

Respondents ǿƘƻ ŀƴǎǿŜǊŜŘ άǊŀǊŜƭȅέ ƻǊ άƴŜǾŜǊέ ǊŜǇƻǊǘŜŘ ǘƘŀǘ ǘƘŜȅ Řƻ ƴƻǘ ǳǎŜ ƻǊ Ǉŀȅ ŀǘǘŜƴǘƛƻƴ 

ǘƻ ǘƘŜ ŦƻƻŘ ƭŀōŜƭΦ CƻǊ ǎƻƳŜ ǊŜǎǇƻƴŘŜƴǘǎ ǘƘƛǎ ǿŀǎ ōŜŎŀǳǎŜ ǘƘŜȅ ŘƛŘƴΩǘ ŎŀǊŜ ŀōƻǳǘ ǘƘŜ ƴǳǘǊƛǘƛƻƴŀƭ 

ƛƴŦƻǊƳŀǘƛƻƴΦ CƻǊ ŜȄŀƳǇƭŜΣ ƻƴŜ ǊŜǎǇƻƴŘŜƴǘ ŀƴǎǿŜǊŜŘ ƴŜǾŜǊ ŀƴŘ ǎǘŀǘŜŘΣ ά²ƘŜƴ LΩƳ Ƙǳngry, I 

ǿŀƴǘ ǘƻ ŜŀǘΧL ŘƻƴΩǘ ǘŀƪŜ ǘƘŜ ǘƛƳŜΦέ hǘƘŜǊ ǊŜǎǇƻƴŘŜƴǘǎ ƴƻǘŜŘ ǘƘŀǘ ǘƘŜȅ ŘƻƴΩǘ ƴŜŜŘ ǘƻ ƭƻƻƪ ŀǘ 

the food label because they always buy the same foods or they have a list of approved foods 

from their doctor.   

 

Spanish Interviews: There were no major differences seen in how Spanish speaking and English 

speaking respondents answered this question. Respondents mentioned looking at several parts 

of the label, such as sodium and salt, or paying attention to the label because of diabetes. 
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Others mentioned they do not pay attention to this information or they are not concerned with 

it or in a hurry, while another mentioned only looking at this is they are buying something they 

have never bought before. 

 

DBQ.760 

 

Round One: How about the list of ingredients? How often do you use the list of ingredients on 

a food label, such as the part colored in pink on hand card 5, when deciding to buy a food 

product? [¿Qué diría de la lista de ingredientes?  ¿Con qué frecuencia usa usted la lista de 

ingredientes de una etiqueta de alimentos, tal como la parte color rosado en la tarjeta 5 cuando 

decide comprar un producto alimenticio?] 

Round Two: tƭŜŀǎŜ ǘǳǊƴ ǘƻ ƘŀƴŘ ŎŀǊŘ уΦ !ƎŀƛƴΣ ŦƻǊ ǘƘŜ ƴŜȄǘ ǉǳŜǎǘƛƻƴ ȅƻǳΩƭƭ ǳǎŜ ƘŀƴŘ ŎŀǊŘ ф ǘƻ 

respond, but first please look at hand card 8. How often do you use the list of ingredients on a 

food label, such as the part colored in pink on hand card 8, when deciding to buy a food 

product? [Por favor mire la tarjeta 8. Nuevamente, para la siguiente pregunta usted usará la 

tarjeta 9 para responder, pero primero por favor mire la tarjeta 8. ¿Con qué frecuencia usa 

usted la lista de ingredientes de una etiqueta de alimentos, tal como la parte de color rosado 

en la tarjeta 8, cuando decide comprar un producto alimenticio?] 

 

 Round One Round Two 

Answer English  Spanish English  Spanish 

ALWAYS 3 1 1 1 

MOST OF THE TIME 4 2 5 1 

SOMETIMES 10 3 6 0 

RARELY 7 2 5 3 

NEVER 7 2 2 0 

 

All respondents were asked this question. 

 

Interpretation: Most respondents answered based on the ingredients list, but a few 

respondents thought about the entire food label or product label. 

  

Decision making: Most respondents answered based on whether they use the 

ingredients list to guide their food purchasing decisions. Respondents were most often 

trying to avoid certain ingredients that they do not eat (pork, unrecognizable things, 

poppy seeds, aspartame, high fructose corn syrup, sugar, MSG) or that they (or 
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ǎƻƳŜƻƴŜ ǘƘŜȅ ƭƛǾŜ ǿƛǘƘύ ŀǊŜ ŀƭƭŜǊƎƛŎ ǘƻΦ hƴŜ ǊŜǎǇƻƴŘŜƴǘ ǿƘƻ ŀƴǎǿŜǊŜŘ άŀƭǿŀȅǎέ 

ŜȄǇƭŀƛƴŜŘΣ ά²Ŝ ŀǊŜ WŜǿƛǎƘ ǎƻ ǿŜ ƪŜŜǇ ƪƻǎƘŜǊ ƛƴ ǘƘŜ ƘƻǳǎŜ ǎƻ L ǿŀƴǘ ǘƻ ǎŜŜ ǿƘŀǘΩǎ ƛƴ ƛǘ 

ǘƻ ƴƻǘ ŎƻƴǘǊŀŘƛŎǘ ƻǳǊ ŘƛŜǘŀǊȅ ƭŀǿǎΦέ !ƴƻǘƘŜǊ ǊŜǎǇƻƴŘŜƴǘ ǿƘƻ ŀƴǎǿŜǊŜŘ άǎƻƳŜǘƛƳŜǎέ 

ǎŀƛŘΣ ά{ƻƳŜǘƛƳŜǎ L Řƻ ōŜŎŀǳǎŜ ǘƘŜǊŜ ƳƛƎƘǘ ōŜ ǎƻƳŜǘƘƛƴƎ LΩƳ ŀƭƭŜǊƎƛŎ ǘƻ ƻǊ ǎƻƳŜǘƘƛƴƎ 

ƭƛƪŜ ǘƘŀǘΦέ  ! ŦŜǿ ǊŜǎǇƻƴŘŜƴǘǎ ǿƘƻ ŀƴǎǿŜǊŜŘ άƴŜǾŜǊέ ǎŀƛŘ ǘƘŀǘ ǘƘŜȅ Řƻ ƭƻƻƪ ŀǘ ǘƘŜ ƭƛǎǘ ƻŦ 

ingredients but base their purchasing decisions on other things such as price or taste. 

 

Quite a few respondent thought only about checking the ingredients in specific 

ŎƛǊŎǳƳǎǘŀƴŎŜǎΦ {ƻƳŜ ǊŜǎǇƻƴŘŜƴǘǎ ǎŀƛŘ ǘƘŜȅ Ƴŀȅ ƻƴƭȅ ƭƻƻƪ ŀǘ ǘƘŜ ƛƴƎǊŜŘƛŜƴǘǎ ƻŦ άƴŜǿέ 

food that they had not purchased previously. One respondent who answered 

άǎƻƳŜǘƛƳŜǎέ ǎŀƛŘΣ άLŦ ƛǘΩǎ ŀ ŦƻƻŘ L ŎƻƳƳƻƴƭȅ ŜŀǘΣ L ǿƻƴΩǘ ƭƻƻƪ ŀǘ ƛǘΧōǳǘ ƛŦ ƛǘΩǎ ǎƻƳŜǘƘƛƴƎ 

ŘƛŦŦŜǊŜƴǘΣ ǿƛƭƭ ƭƻƻƪ ŀǘ ƛǘΦέ hǘƘŜǊ ǊŜǎǇƻƴŘŜƴǘǎ ǘƘƻǳƎƘǘ ƻƴƭȅ ŀōƻǳǘ ǎǇŜŎƛŦƛŎ ŦƻƻŘǎΦ CƻǊ 

ŜȄŀƳǇƭŜΣ ƻƴŜ ǊŜǎǇƻƴŘŜƴǘ ŀƴǎǿŜǊŜŘ άǎƻƳŜǘƛƳŜǎέ ōŜŎause he usually checks chewing 

ƎǳƳ ŦƻǊ ŀǎǇŀǊǘŀƳŜΦ IŜ ŘƻŜǎƴΩǘ ƭƻƻƪ ŀǘ ǘƘŜ ƛƴƎǊŜŘƛŜƴǘǎ ƻŦ ƻǘƘŜǊ ǇǊƻŘǳŎǘǎΣ ƻƴƭȅ ƎǳƳΦ 

Another respondent only checks the ingredients list of bread looking specifically for 

ǇƻǇǇȅ ǎŜŜŘǎΦ IŜ ǎŀƛŘΣ ά{ƻƳŜ ώōǊŜŀŘǎϐ ƘŀǾŜ ǇƻǇǇȅ ǎŜŜŘǎΣ ǎƻ L ŘƻƴΩǘ ǿŀƴǘ ǘƻ Ŝŀǘ ǇƻǇǇȅ 

ǎŜŜŘǎ ōŜŎŀǳǎŜ ǘƘŜȅ ƘŀǾŜ ƭƛǘǘƭŜ ŘǊǳƎǎ ƛƴ ǘƘŜƳΦέ 

 

Looking: A few respondents answered based on whether they look at the ingredients 

ƭƛǎǘ ōǳǘ ŘƻƴΩǘ ƴŜŎŜǎǎŀǊƛƭȅ ǳǎŜ ƛǘ ǘƻ ƳŀƪŜ ǎƘƻǇǇƛƴƎ ŘŜŎƛǎƛƻƴǎΦ hƴŜ ǊŜǎǇƻƴŘŜƴǘ ǎŀƛŘΣ άI like 

to see what most ingredients is inside of it even thoughΣ L ŘƻƴΩǘ ƪƴƻǿ Ƙƻǿ ǘƻ 

ǇǊƻƴƻǳƴŎŜΦέ 

 

Response error: Potential response error was seen in respondents whose responses were not 

congruent with their explanations. For example, one respondent who answered άmost of the 

timeέ ƳŜƴǘƛƻƴŜŘ ǘƘŀǘ ƘŜ ŘƻŜǎƴΩǘ ǎǇŜŎƛŦƛŎŀƭƭȅ ƭƻƻƪ ŦƻǊ ǎƻƳŜǘƘƛƴƎ ƛƴ ǘƘŜ ƛƴƎǊŜŘƛŜƴǘǎ ŀƴŘ ŀŘŘŜŘΣ άL 

ƴŜǾŜǊ Ǝƻ ǘƻƻ ŘŜŜǇ ƛƴǘƻ ƛƴƎǊŜŘƛŜƴǘǎΦέ !ƴƻǘƘŜǊ ǊŜǎǇƻƴŘŜƴǘ ŀƴǎǿŜǊŜŘ άrarelyέ but explained that 

he usually ŎƘŜŎƪǎ ǘƻ ƳŀƪŜ ǎǳǊŜ ǘƘŜǊŜ ƛǎ ƴƻǘƘƛƴƎ άōŀŘέ ƛƴ ǘƘe food. Another respondent who 

ŀƴǎǿŜǊŜŘ άǎƻƳŜǘƛƳŜǎέ ƭŀǘŜǊ ƛƴŘƛŎŀǘŜŘ ǘƘŀǘ ƘŜ ŘƻŜǎƴΩǘ ŀŎǘǳŀƭƭȅ ŎƘŜŎƪ ǘƘŜ ƭŀōŜƭΦ  

 

Spanish Interviews: There were no major differences seen in how Spanish speaking and English 

speaking respondents answered this question. Respondents mentioned looking at the 

ingredients of certain products, such as juice, flavored water or honey. Others answered based 

on the whole label and said they pay attention to calories, cholesterol, salt, sodium and fiber. 

 

DBQ.770 
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Rounds One and Two:  How about the information on the serving size?  [HAND CARD #5] 

[How often do you use information on the serving size on a food label, such as the part 

colored in green on hand card 5, when deciding to buy a food product?] [¿Qué diría de la 

información sobre el tamaño de la porción?  [¿Con qué frecuencia usa usted el tamaño de la 

porción de una etiqueta de alimentos tal como la parte de color verde de la tarjeta 5, cuando 

decide comprar un producto alimenticio?]  

 

 Round One Round Two 

Answer English  Spanish English  Spanish 

ALWAYS 5 1 0 0 

MOST OF THE TIME 5 1 5 1 

SOMETIMES 8 3 5 1 

RARELY 4 2 3 3 

NEVER 9 3 6 0 

 

All respondents were asked this question. 

 

Interpretation: Most respondents answered based on the serving size indicated on the food 

label, but a few answered based on the entire food label, the product label as a whole, the size 

of the container or the size of a served portion. A few respondents answered based on whether 

or not they see the serving size information but almost all respondents answered based on 

whether they use the serving size information to help them make food purchases. 

 

Number of people: Many respondents found the serving size useful for determining 

how many people the product would feed. For example, one respondent who answered 

άƳƻǎǘ ƻŦ ǘƘŜ ǘƛƳŜέ ǎŀƛŘΣ άL ǿŀƴǘ ǘƻ ƳŀƪŜ ǎǳǊŜ ƛǘΩǎ ŜƴƻǳƎƘ ǘƻ ŦŜŜŘ н ǇŜƻǇƭŜ ƻǊ ƛǎ ǘƘƛǎ ŀ 

ƻƴŜ ǇŜǊǎƻƴ ƳŜŀƭΦέ Other respondents used the serving size in conjunction with the price 

to determine the best value. 

 

Amount of food: Other respondents used the serving size to determine the amount of 

food in the product.  A ǊŜǎǇƻƴŘŜƴǘ ǿƘƻ ŀƴǎǿŜǊŜŘ άǎƻƳŜǘƛƳŜǎέ ŜȄǇƭŀƛƴŜŘΣ άLŦ ǎƻƳething 

says you can get 20 servings per container, I know I can get a lot out of the container for 

ǿƘŀǘ LΩƳ ǇŀȅƛƴƎΦέ aŀƴȅ ƻŦ ǘƘŜ ǊŜǎǇƻƴŘŜƴǘǎ ǿƘƻ ŀƴǎǿŜǊŜŘ άǊŀǊŜƭȅέ ƻǊ άƴŜǾŜǊέ ƛƴŘƛŎŀǘŜŘ 

ǘƘŀǘ ǘƘŜȅ Ŏŀƴ ǘŜƭƭ Ƙƻǿ ƳǳŎƘ ŦƻƻŘ ǘƘŜ ǇǊƻŘǳŎǘ Ŏƻƴǘŀƛƴǎ ōȅ ƭƻƻƪƛƴƎ ŀǘ ƛǘΣ ǎƻ ǘƘŜȅ ŘƻƴΩǘ 

ƴŜŜŘ ǘƻ ŎƘŜŎƪ ǘƘŜ ǎŜǊǾƛƴƎ ǎƛȊŜΦ hƴŜ ǎŀƛŘΣ άL Ƨǳǎǘ ƭƻƻƪ ŀǘ ǘƘŜ ǎƛȊŜ ƻŦ ǘƘŜ ŎƻƴǘŀƛƴŜǊΦ L ǘǊȅ ǘƻ 
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buy smalƭ ŎŀƴǎΦέ !ƴƻǘƘŜǊ ǎŀƛŘ ǘƘŀǘ ǘƘŜ ǎŜǊǾƛƴƎ ǎƛȊŜ ƛƴŦƻǊƳŀǘƛƻƴ ƛǎ άƧǳǎǘ ŦƻǊ ŎƘŜŦǎ ŀƴŘ 

ōŀƪŜǊǎέ ŀƴŘ ǘƘŀǘ ƘŜ ŎƘƻƻǎŜǎ Ƙƛǎ ǎƛȊŜ ōŀǎŜŘ ƻƴ άƭƛǘŜǊ ƻǊ ƎŀƭƭƻƴΦέ 

 

Recommended portion size: Some respondents use the serving size information to 

determine their portion sizes. OƴŜ ǊŜǎǇƻƴŘŜƴǘ ǿƘƻ ŀƴǎǿŜǊŜŘ άǊŀǊŜƭȅέ ǎŀƛŘ ǘƘŜ ǎƘŜ ƻƴƭȅ 

uses the serving size to determine how much to feed her baby. A few respondents 

noted that the serving size is useful in conjunction with other information on the food 

label to determine the percent daily value or calorie count. However, some respondents 

ǿŜǊŜ ǎƪŜǇǘƛŎŀƭΦ ! ǊŜǎǇƻƴŘŜƴǘ ǿƘƻ ŀƴǎǿŜǊŜŘ άǎƻƳŜǘƛƳŜǎέ ǎŀƛŘ ά²ƘƻΩǎ ƎƻƛƴƎ ǘƻ Ŏƻǳƴǘ 

ŎƘƛǇǎΚέ ! ŦŜǿ ǿƘƻ ŀƴǎǿŜǊŜŘ άƴŜǾŜǊέ ŜȄǇƭŀƛƴŜŘ ǘƘŀǘ ǘƘŜȅ ŀǊŜ ƴƻǘ ǿŀǘŎƘƛƴƎ ǘƘŜƛǊ ǿŜƛƎƘǘ 

ŀƴŘ ǘƘŜǊŜŦƻǊŜ ŘƻƴΩǘ Ǉŀȅ ŀǘǘŜƴǘƛƻƴ ǘƻ ǘƘƛǎ ƛƴŦƻǊƳŀǘƛƻƴΦ hƴŜ ǊŜǎǇƻƴŘŜƴǘ ǎƛƳǇƭȅ ǎŀƛŘ άL Ŝŀǘ 

ŀǎ ƳǳŎƘ ŀǎ L ŎŀǊŜ ǘƻΤέ 

 

Response error: Similar to previous questions, response error was seen when respondents 

ŘƛŘƴΩǘ ǳƴŘŜǊǎǘŀƴŘ ƻǊ Ǉŀȅ ŀǘǘŜƴǘƛƻƴ ǘƻ ǘƘŜ ƛƴŦƻǊƳŀǘƛƻƴ ƻƴ ǘƘŜ ƴǳǘǊƛǘƛƻƴ ƭŀōŜƭΦ For example, one 

respondent answered άalwaysέ ōǳǘ ŜȄǇƭŀƛƴŜŘ ǎƘŜ ŘƻŜǎƴΩǘ ǊŜŀƭƭȅ Ǉŀȅ ŀǘǘŜƴǘƛƻƴ ǘƻ ǎŜǊǾƛƴƎ ǎƛȊŜΦ 

{ƘŜ ŀŘŘŜŘ άLǘΩǎ ƴƻǘ ŀ ōƛƎ ǘƘƛƴƎ ƻƴ Ƴȅ ƳƛƴŘ.έ {ƛƳƛƭŀǊƭȅΣ ŀƴƻǘƘŜǊ ǊŜǎǇƻƴŘŜƴǘ ŀƴǎǿŜǊŜŘ άalwaysέ 

ōǳǘ ǘƘŜƴ ŀŘƳƛǘǘŜŘ ǘƘŀǘ ƘŜ ŘƻŜǎƴΩǘ ŀŎǘǳŀƭƭȅ ƭƻƻƪ ŀǘ ǘƘŜ ƭŀōŜƭ. 

 

Spanish Interviews: There were no major differences seen in how Spanish speaking and English 

speaking respondents answered this question. Regarding serving size, respondents thought 

about how many people they can feed from a certain product, how much they are getting for 

their money, and a few ƳŜƴǘƛƻƴŜŘ άƳƻǊŜ ōŀƴƎ ŦƻǊ ȅƻǳǊ ōǳŎƪΦέ A single respondent who 

ŀƴǎǿŜǊŜŘ άǊŀǊŜƭȅέ ŀŘƳƛǘǘŜŘ ǘƘŀǘ ƘŜ ŘƻŜǎ ƴƻǘ ǳƴŘŜǊǎǘŀƴŘ ǿƘŀǘ ǎŜǊǾƛƴƎ ǎƛȊŜ ƳŜŀƴǎΦ 

 

CBQ.NewQ16  

 

Rounds One and Two: How about the information on the number of servings in the package?  

[How often do you use information on the number of servings in the package on a food label, 

such as the part colored in purple on hand card 5, when deciding to buy a food product?] [Por 

favor mire las tarjetas 12 y 13. ¿Y la información acerca de la cantidad de porciones en el 

paquete? [¿Con qué frecuencia usa usted la información que hay en la etiqueta de alimentos 

sobre la cantidad de porciones en el paquete, tal como la parte de color morado en la tarjeta 

12, cuando decide comprar un producto alimenticio?] 

 

 Round One Round Two 

Answer English  Spanish English  Spanish 
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ALWAYS 1 2 0 1 

MOST OF THE TIME 6 1 4 0 

SOMETIMES 9 2 5 0 

RARELY 6 4 5 3 

NEVER 9 1 5 1 

 

All respondents were asked this question. Several respondents were not sure what this 

information meant. A few thought it was the same or very similar to the serving size 

ƛƴŦƻǊƳŀǘƛƻƴΦ ! ŦŜǿ ƻǘƘŜǊ ǊŜǎǇƻƴŘŜƴǘǎ ƛƴŘƛŎŀǘŜŘ ǘƘŀǘ ǘƘŜȅ ŘƛŘƴΩǘ ƪƴƻǿ ǿƘŀǘ ǘƘƛǎ ƛƴŦƻǊƳŀǘƛƻƴ 

ǿŀǎΦ hƴŜ ŀǎƪŜŘΣ ά²Ƙŀǘ ǿƻǳƭŘ ǘƘŀǘ ōŜΚ CƻǊ ƳŀŎŀǊƻƴƛ ŀƴŘ ŎƘŜŜǎŜ would that be the number of 

ƴƻƻŘƭŜǎΚέ 

 

Interpretation: A few respondents answered based on whether or not they see the number of 

servings in the package information but almost all respondents answered based on whether 

they use the number of servings in the package information to help them make food purchases. 

 

# of Portions: Most respondents thought about number of portions per container when 

ŀƴǎǿŜǊƛƴƎ ǘƘƛǎ ǉǳŜǎǘƛƻƴΦ hƴŜ ǊŜǎǇƻƴŘŜƴǘ ŀƴǎǿŜǊŜŘ άǎƻƳŜǘƛƳŜǎέ ŀƴŘ ǎŀƛŘΣ άLǘ ŘŜǇŜƴŘǎ 

ƻƴ Ƙƻǿ Ƴŀƴȅ ǇŜƻǇƭŜ LΩƳ ŦŜŜŘƛƴƎΦ L ŘŜŎƛŘŜ ƛŦ L ōǳȅ ǘƻ ǎŜǊǾƛƴƎǎ ŦƻǊ ǘǿƻ ǇŜƻǇƭŜΦέ !ƴƻǘƘŜǊ 

ǎŀƛŘ ƘŜǊ ŦŀƳƛƭȅ ǳǎŜǎ ǘƘƛǎ ƛƴŦƻǊƳŀǘƛƻƴ ǘƻ ŘƛǾǾȅ ǳǇ ǎƴŀŎƪǎΦ άLŦ ƛǘΩǎ ǘƘŜ ƭŀǎǘ ǇŀŎƪ ƛƴ ǘƘŜ 

house, we try to divide it up evenly, so this tells us how many servings we can get out of 

ƛǘΦέ 

 

For comparison: Some respondents used the information on number of servings per 

package to make comparisons. Most of these respondents wanted to get a good value 

by choosing the product with the largest number of servings for the lowest price.  

 

Calorie information: A few respondents used this information to calculate calories. One 

respondent ǿƘƻ ŀƴǎǿŜǊŜŘ ά{ƻƳŜǘƛƳŜǎέ ǎŀƛŘΣ άLŦ ƛǘ Ƙŀǎ н ǎŜǊǾƛƴƎǎ ŀƴŘ L Ŝŀǘ ǘƘŜ ǿƘƻƭŜ 

can, then I know I got double the caloriesΦέ !ƴƻǘƘŜǊ ǿƘƻ ŀƴǎǿŜǊŜŘ ά!ƭǿŀȅǎέ ǎŀƛŘΣ ά¸ƻǳ 

have to remember that the package is not listing the entire caloric content. ItΩǎ ƭƛǎǘƛƴƎ 

ŎŀƭƻǊƛŜ ŎƻƴǘŜƴǘ ŦƻǊ ǘƘŜ ǎŜǊǾƛƴƎ ǎƛȊŜΦέ 

 

Response error: {ƛƳƛƭŀǊ ǘƻ ǇǊŜǾƛƻǳǎ ǉǳŜǎǘƛƻƴǎΣ ǎƻƳŜǘƛƳŜǎ ǊŜǎǇƻƴŘŜƴǘǎΩ ŜȄǇƭŀƴŀǘƛƻƴǎ ŘƛŘ ƴƻǘ 

necessarily match their answer. For example, one respondent answered άsometimesέ but 

ŜȄǇƭŀƛƴŜŘ ǎƘŜ ŘƻŜǎƴΩǘ ǊŜŀƭƭȅ Ǉŀȅ ŀǘǘŜƴǘƛƻƴ ǘƻ ǎŜǊǾƛƴƎ ǎƛȊŜΦ !ƴƻǘƘŜǊ ǊŜǎǇƻƴŘŜƴǘ ŀƴǎǿŜǊŜŘ άmost 
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of the timeέ ōǳǘ ŀŘŘŜŘ άLǘΩǎ ƴƻǘ ŀ ōƛƎ ǘƘƛƴƎ ƻƴ Ƴȅ ƳƛƴŘΦέ ¢ƘŜ ƛƴŦƻǊƳŀǘƛƻƴ ƻƴ ǘƘŜ ƴǳǘǊƛǘƛƻƴ ƭŀōŜƭ 

was not salient for these respondents which lead to response error.  

 

Spanish Interviews: There were no major differences seen in how Spanish speaking and English 

speaking respondents answered this question and had similar patterns of interpretations as the 

previous question on serving size. Respondents mentioned wŀƴǘƛƴƎ άƳƻǊŜ ōŀƴƎ ŦƻǊ ȅƻǳǊ ōǳŎƪέ 

and looked at number of servings to determine how much they can get out of a product. In 

addition, some thought about how many people a product can feed based on number of 

servings. 

 

CBQ.NewQ23 

 

Rounds One and Two: How about the information contained in the footnote?  [How often do 

you use information contained in the footnote on a food label, such as the part colored in gray 

on hand card 5, when deciding to buy a food product?] [¿Y la información en la nota al final de 

la etiqueta?  [¿Con qué frecuencia usa usted la información en la nota al final de la etiqueta de 

alimentos, tal como la parte de color gris en la tarjeta 5 cuando decide comprar un producto 

alimenticio?]  

 

 Round One Round Two 

Answer English  Spanish English  Spanish 

ALWAYS 1 0 1 0 

MOST OF THE TIME 2 2 4 1 

SOMETIMES 9 0 5 0 

RARELY 7 1 2 1 

NEVER 12 7 7 3 

 

All respondents were asked this question. Many respondents indicated that they did not 

understand this information or that they had never seen the footnote before. One respondent 

ǿƘƻ ŀƴǎǿŜǊŜŘ άǊŀǊŜƭȅέ ǎŀƛŘΣ ά¢Ƙƛǎ ƛǎ ǘƻƻ ƳǳŎƘ ǘƻ ŘŜŀƭ ǿƛǘƘΦ L Ƴŀȅ ƭƻƻƪ ŀǘ ƛǘΣ ōǳǘ L ŘƻƴΩǘ 

ǳƴŘŜǊǎǘŀƴŘ ƛǘΦέ !ƴƻǘƘŜǊ ǎŀƛŘΣ ά²Ƙŀǘ ƛǎ ǘƘƛǎ ƘŜǊŜ ŦƻǊΚ hōǾƛƻǳǎƭȅ ǘƻ ƘŜƭǇ ǇŜƻǇƭŜΦ aŀȅōŜ ƛǘΩǎ ŦƻǊ 

someone like a track runner or a weƛƎƘǘ ƭƛŦǘŜǊΣ ōǳǘ L ŘƻƴΩǘ ƪƴƻǿ ǿƘŀǘΩǎ ǘƘŜǊŜΦέ 
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Interpretation: In Round One, many respondents focused on the entire label or other parts of 

the label when answering this question. In Round Two, when this information was highlighted 

on its own hand card, more respondents focused only on the footnote.  

 

Looking: Some respondents answered based on whether they look at the information 

rather than on whether they use this information to decide what to buy. For example, 

ƻƴŜ ǊŜǎǇƻƴŘŜƴǘ ŀƴǎǿŜǊŜŘ άǎƻƳŜǘƛƳŜǎέ ǎŀȅƛƴƎΣ άL ŎŀƴΩǘ ǎŀȅ ΨƴŜǾŜǊΩ ōŜŎŀǳǎŜ L ƳƛƎƘǘ ǎŜŜ ƛǘ 

ōȅ ŀŎŎƛŘŜƴǘΦέ !ƴƻǘƘŜǊ ǊŜǎǇƻƴŘŜƴǘ ǎŀƛŘ ǘƘŀǘ ƘŜ ƭƻƻƪǎ ŀǘ ǘƘƛǎ ƛƴŦƻǊƳŀǘƛƻƴ ŀŦǘŜǊ ƘŜ Ŝŀǘǎ 

salty tasting foods to see how much salt he just consumed.  

 

Decision Making: A few respondents indicated that they use this information when 

deciding what to buy. They look at the footnote for information on sodium or fats. 

 

Response error: Similar to previous questions, ǿƘŜƴ ǊŜǎǇƻƴŘŜƴǘǎ ŘƛŘƴΩǘ ǳƴŘŜǊǎǘŀƴŘ ƻǊ Ǉŀȅ 

attention to the nutrition label, response error was seen. For example, one respondent 

answered άsometimesέ ōǳǘ ŀǎƪŜŘΣ άLǎ ǘƘƛǎ ǇŀǊǘ ƻŦ ƛǘΚέ ǊŜŦŜǊǊƛƴƎ ǘƻ ǘƘŜ ŦƻƻǘƴƻǘŜΦ {ƛƳƛƭŀǊƭȅΣ 

another respondent answered άalwaysέ ōǳǘ ŀŘƳƛǘǘŜŘ ǘƘŀǘ ƘŜ ŘƻŜǎƴΩǘ ŀŎǘǳŀƭƭȅ ƭƻƻƪ ŀǘ ǘƘŜ label. 

A third respondent who answered άsometimesέ ŀǎƪŜŘ άǿƘŜǊŜ ƛǎ ǘƘŀǘΚέ ǊŜŦŜǊǊƛƴƎ ǘƻ ǘƘŜ 

footnote. 

 

Spanish Interviews: There were no major differences seen in how Spanish speaking and 

English speaking respondents answered this question. Ten of the fifteen respondents answered 

never. Some indicated that they pay attention to other parts of the labels (ie calories, serving size, 

percentage, sodium, fat or ingredients) and some did not fully understand the footnote. 

 

CBQ.685 

 

Rounds One and Two: How about the information on the percent daily value?  [How often do 

you use information on the percent daily value on a food label, such as the part colored in blue 

on hand card 5, when deciding to buy a food product?]  [¿Qué diría de la información sobre el 

porcentaje del valor diario?  [¿Con qué frecuencia usa usted la información del porcentaje del 

valor diario de una etiqueta de alimentos tal como la parte de color azul en la tarjeta 5, cuando 

decide comprar un producto alimenticio?]  

 Round One Round Two 

Answer English  Spanish English  Spanish 

ALWAYS 3 1 2 0 

MOST OF THE TIME 5 1 5 1 
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SOMETIMES 8 3 3 0 

RARELY 3 2 5 3 

NEVER 12 3 4 1 

 

Interpretation: aƻǎǘ ǊŜǎǇƻƴŘŜƴǘǎ ƘŀŘ ǎƻƳŜ ƛŘŜŀ ǿƘŀǘ ǿŀǎ ƳŜŀƴǘ ōȅ άǇŜǊŎŜƴǘ Řŀƛƭȅ ǾŀƭǳŜέ ŀƴŘ 

most understood that it related to the amount of nutrients in the food. For example, one 

ǊŜǎǇƻƴŘŜƴǘ ǎŀƛŘΣ άLŦ ƛǘ ǎŀȅǎ ΨǎƻŘƛǳƳΥ млл҈ΣΩ ǘƘŀǘΩǎ ŀƭƭ L Ŏŀƴ ƘŀǾŜ ŦƻǊ ǘƘŜ ŘŀȅΣ ōǳǘ ƛŦ ƛǘ ǎays 10%, 

ǘƘŀǘΩǎ ƎƻƻŘΦέ IƻǿŜǾŜǊΣ ŀ ŦŜǿ ǊŜǎǇƻƴŘŜƴǘǎ ǿŜǊŜ ŎƻƴŦǳǎŜŘΣ ŀƴŘ ǉǳƛǘŜ ŀ ŦŜǿ ŘƛŘƴΩǘ ƪƴƻǿ ǿƘŀǘ 

ǿŀǎ ƳŜŀƴǘ ōȅ άǇŜǊŎŜƴǘ Řŀƛƭȅ ǾŀƭǳŜΦέ hƴŜ ǊŜǎǇƻƴŘŜƴǘ ŀƴǎǿŜǊŜŘ άƴŜǾŜǊέ ǎŀȅƛƴƎΣ ά¢ƘŀǘΩǎ ǘƘŜ 

ǇŜǊŎŜƴǘ ƻŦ ǘƘŜ ŦƻƻŘ ȅƻǳ Ŝŀǘ ŜŀŎƘ ŘŀȅΦ L ŘƻƴΩǘ ƴŜŜŘ ǘƻ ƪƴƻǿ ǘƘŀǘΦέ !ƴƻǘƘŜǊ ǎŀƛŘΣ ά²ŜƭƭΣ L ŘƻƴΩǘ 

ǊŜŀƭƭȅ ƪƴƻǿ ǿƘŀǘ ǘƘŀǘ ƳŜŀƴǎ ŀƴŘ L ŘƻƴΩǘ ǿŀƴǘ ǘƻ ǿŀǎǘŜ Ƴȅ ǘƛƳŜ ŦƛƎǳǊƛƴƎ ƛǘ ƻǳǘΣ ǎƻ L ŘƻƴΩǘ ƭƻƻƪ ŀǘ 

ƛǘΦέ 

Looking : A lot of respondents answered based on whether they look at the percent 

daily value. For example, oƴŜ ǊŜǎǇƻƴŘŜƴǘ ǎŀƛŘΣ άL ŘƻƴΩǘ ǊŜŀƭƭȅ ǳǎŜ ƛǘΦ L ƳƛƎƘǘ ƎƭŀƴŎŜ ŀǘ ƛǘ 

ǘƘƻǳƎƘΦέ ¢Ƙƛǎ ǊŜǎǇƻƴŘŜƴǘ ŀƴǎǿŜǊŜŘ άǊŀǊŜƭȅέ ǘƻ ōŜŎŀǳǎŜ ƘŜ ŘƻŜǎ άƎƭŀƴŎŜέ ŀǘ ǘƘŜ 

ƛƴŦƻǊƳŀǘƛƻƴ ŜǾŜƴ ǘƘƻǳƎƘ ƘŜ ŘƻŜǎƴΩǘ ǳǎŜ ƛǘΦ !ƴƻǘƘŜǊ ǎŀƛŘΣ ά¸ƻǳΩǊŜ ŀǎƪƛƴƎ ƛŦ L ǳǎŜ ƛǘ ƻǊ ƛŦ L 

read it? I read the wƘƻƭŜ ǘƘƛƴƎΦέ ¢Ƙƛǎ ǊŜǎǇƻƴŘŜƴǘ ŀƴǎǿŜǊŜŘ άƳƻǎǘ ƻŦ ǘƘŜ ǘƛƳŜέ ōŀǎŜŘ ƻƴ 

how often he looks at the label rather than on how often he uses it.  A few respondents 

ƴƻǘŜŘ ǘƘŀǘ ǘƘŜȅ ƭƻƻƪ ŀǘ ǘƘŜ ƛƴŦƻǊƳŀǘƛƻƴ ŀŦǘŜǊ ǘƘŜȅ Ŝŀǘ ǘƘŜ ŦƻƻŘΦ hƴŜ ǎŀƛŘΣ άL ƭƻƻƪŜŘ ŀǘ ƛǘ 

on some cheŜǎŜ ƭŀǎǘ ǿŜŜƪ ōŜŎŀǳǎŜ ƛǘ ǘŀǎǘŜŘ ōŀŘ ŀƴŘ L ǿŀƴǘŜŘ ǘƻ ǎŜŜ ǿƘŀǘ ǿŀǎ ƛƴ ǘƘŜǊŜΦέ 

Decision making: Some respondents said they used the information on percent daily 

value to decide which products to purchase. Some respondents sought to avoid certain 

nutritional elements such as sodium, fat or sugar while many were looking for higher 

content of fiber or vitamins. hƴŜ ǊŜǎǇƻƴŘŜƴǘ ǎŀƛŘΣ ά¢Ƙŀǘ ƎƛǾŜǎ ƳŜ ǘƘŜ ŎŀǊōǎΣ ǘƘŜ ǎƻŘƛǳƳ 

ŀƴŘ ǘƘŜ ŎƘƻƭŜǎǘŜǊƻƭ ƭŜǾŜƭǎΦέ Lƴ ŀŘŘƛǘƛƻƴΣ ŀ ŦŜǿ ǊŜǎǇƻƴŘŜƴǘǎ ǿŜǊŜ ŎƻƴŎŜǊƴŜŘ ŀōƻǳǘ 

weight, and therefore, paid attention to this information. For example, a respondent 

ǿƘƻ ŀƴǎǿŜǊŜŘ άƳƻǎǘ ƻŦ ǘƘŜ ǘƛƳŜέ ŜȄǇƭŀƛƴŜŘΣ άL ǳǎŜŘ ǘƻ ōŜ ŀ ƭƻǘ ƘŜŀǾƛŜǊΣ ŀƴŘ ǎƻ L ǿŀǘŎƘ 

Ƴȅ ǿŜƛƎƘǘΣ ǎǳŎƘ ŀǎ ŎŀǊōǎ ƻǊ ŦŀǘΦέ 

Response error: !ǎ ǎŜŜƴ ƛƴ ǇǊŜǾƛƻǳǎ ǉǳŜǎǘƛƻƴǎΣ ǎƻƳŜǘƛƳŜǎ ǊŜǎǇƻƴŘŜƴǘǎΩ ŜȄǇƭŀƴŀǘƛƻƴǎ ŘƛŘ ƴƻǘ 

necessarily match their answers. For example, one respondent answeǊŜŘ άƳƻǎǘ ƻŦ ǘƘŜ ǘƛƳŜέ 

ōǳǘ ǎŀƛŘ ŘǳǊƛƴƎ ǇǊƻōƛƴƎΣ άL ƴŜǾŜǊ ǊŜŀƭƭȅ ƭƻƻƪ ƘŜǊŜΦ aŀȅōŜ L ǎƘƻǳƭŘΦέ {ƛƳƛƭŀǊƭȅΣ ŀƴƻǘƘŜǊ 

ǊŜǎǇƻƴŘŜƴǘ ŀƴǎǿŜǊŜŘ άǎƻƳŜǘƛƳŜǎέ ōǳǘ ƭŀǘŜǊ ǎŀƛŘ ǘƘŀǘ ƘŜ ŘƻŜǎƴΩǘ ŀŎǘǳŀƭƭȅ ƭƻƻƪ ŀǘ ǘƘŜ ƭŀōŜƭΦ  

Spanish Interviews: There were no major differences seen in how Spanish speaking and 

English speaking respondents answered this question. Some respondents mentioned looking at 

the percentage of fat, cholesterol and sodium and being concerned if the percent was too high. 
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Quite a few other respondents admitted not understanding this information and therefore 

answered rarely or never. Similar to previous questions and the English interviews, there was 

some evidence of response error. One respondent answered most of the time said he may look 

at this information after ƘŜ ōǳȅǎ ƛǘ ŀƴŘ ŀŘƳƛǘǘŜŘ ƘŜ ŘƻŜǎƴΩǘ ǊŜŀƭƭȅ ǳƴŘŜǊǎǘŀƴŘ ƛǘΦ 

 

CBQ.NewQ20 

 

Rounds One and Two: For the next question youôll use hand card 8 to respond, but first please 

look at hand card 7 Which one do you use more often when deciding to buy a food product - 

information on the food label about Percent Daily Value, such as the part colored in blue on hand 

card 7, or about the amount of nutrients such as the value in grams or milligrams noted next to 

each nutrient such as the part highlighted in yellow? Please look at hand card 7.  Would you say 

you useé [Para las siguientes preguntas, usará la tarjeta 8 para responder, pero primero por 

favor mire la tarjeta 7. Al decidir comprar un alimento, ¿qué información usa con más 

frecuencia: la información en la etiqueta de alimentos acerca del porcentaje del valor diario, 

como la parte de color azul en la tarjeta 7, o la información acerca de los nutrientes, como el 

valor en gramos o miligramos anotados al lado de cada nutriente como la parte de color 

amarillo? Por favor mire la tarjeta 7. ¿Diría que usa...?] 

 

 Round One Round Two 

Answer English  Spanish English  Spanish 

Only percent daily value 0 1 1 1 

Percent daily value more often 4 0 1 0 

Both percent daily value and the 

amount of nutrients about the same 
4 1 2 1 

The amount of nutrients more often 12 3 9 2 

Only the amount of nutrients 4 4 2 1 

DO NOT USE EITHER 5 1 3 0 

REFUSED 1 0 0 0 

DONT KNOW 1 0 0 0 

 

This question was asked of all respondents. Some respondents seemed confused with this 

ǉǳŜǎǘƛƻƴΦ ! ǊŜǎǇƻƴŘŜƴǘ ǿƘƻ ǊŜŦǳǎŜŘ ǘƻ ŀƴǎǿŜǊ ŀǎƪŜŘΣ ά²ƘƛŎƘ ƻƴŜ L ǎǘǳŘȅΚ ²ƘŀǘΩǎ ǘƘŜ 

ǉǳŜǎǘƛƻƴΚ ΧL ŘƻƴΩǘ ŎŀǊŜ ŀōƻǳǘ ƴƻƴŜ ƻŦ ǘƘƛǎΧL ŘƻƴΩǘ ǎŜŜ ŀƴȅǘƘƛƴƎ ǘƘŀǘ ǎǘŀƴŘǎ ƻǳǘ ǘƻ ŎƘƻƻǎŜΧL 

ƪƴƻǿ ǘƘƛǎ ƛƴŦƻ ƛǎ ǘƘŜǊŜ ōǳǘ L ŘƻƴΩǘ ŎƻƴǎƛŘŜǊ ƛǘΦέ  
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Interpretation: Those respondents who were not confused answered this question in one of 

two ways. 

 

Decision Making: Most answered based on whether they use this information to make 

food buying decisions. Many mentioned looking at this information to understand the 

amount of sodium, fat, sugar, carbs, cholesterol or vitamins in a product. 

 

aŀƴȅ ǊŜǎǇƻƴŘŜƴǘǎ ǎŀƛŘ ǘƘŀǘ ǘƘŜȅ ǳǎŜ ƴǳǘǊƛŜƴǘ ƛƴŦƻǊƳŀǘƛƻƴ ƳƻǊŜ ōŜŎŀǳǎŜ ƛǘ ƛǎ άƳƻǊŜ 

ŀŎŎǳǊŀǘŜέ ŜŀǎƛŜǊ ǘƻ ǳƴŘŜǊǎǘŀƴŘ ǘƘŀƴ ǘƘŜ ǇŜǊŎŜƴǘ Řŀƛƭȅ ǾŀƭǳŜΦ hƴŜ ǊŜǎǇƻƴŘŜƴǘ ǎǘŀǘŜŘΣ άL 

ƘŀǾŜ ŀ ōŜǘǘŜǊ ǳƴŘŜǊǎǘŀƴŘƛƴƎ ƻŦ ǘƘŀǘΦέ {ƛƳƛƭŀǊƭȅΣ ŀƴƻǘƘŜǊ ǊŜǎǇƻƴŘŜƴǘ ǿƘƻ ŀƴǎǿŜǊŜŘ 

άŀƳƻǳƴǘ ƻŦ ƴǳǘǊƛŜƴǘǎΧέ ǎŀƛŘ ά¢ƻƻ ƳǳŎƘ ƳŀǘƘΣέ ǊŜŦŜǊǊƛƴƎ ǘƻ ǘƘŜ ǇŜǊŎŜƴǘΦ LƴǘŜǊŜǎǘƛƴƎƭȅΣ ŀ 

ǊŜǎǇƻƴŘŜƴǘ ǿƘƻ ŀƭǎƻ ŀƴǎǿŜǊŜŘ άŀƳƻǳƴǘ ƻŦ ƴǳǘǊƛŜƴǘǎΧέ ǎŀƛŘ άtŜǊŎŜƴǘ Řŀƛƭȅ ǾŀƭǳŜ ƛǎ ŀ 

recoƳƳŜƴŘŀǘƛƻƴΣ ǎƻ ƛǘΩǎ ǊŜƎǳƭŀǘŜŘ ōȅ ǎƻƳŜƻƴŜ ŀƴŘ L ǿŀƴǘ ǘƻ ŎƘƻƻǎŜ Ƴȅ ƻǿƴΦ IŜ ǎŀƛŘ 

by using the nutrient information he can at least choose how much nutrients he 

consumes as opposed to a recommended suggestion of percent daily value. 

 

One the other hand, some respondents said that it is easier for them to use the percent 

Řŀƛƭȅ ǾŀƭǳŜΦ hƴŜ ǊŜǎǇƻƴŘŜƴǘ ǿƘƻ ŀƴǎǿŜǊŜŘ άtŜǊŎŜƴǘ Řŀƛƭȅ ǾŀƭǳŜ ƳƻǊŜ ƻŦǘŜƴέ ŜȄǇƭŀƛƴŜŘ 

he would have to calculate the milligrams, but for vitamins he knows that the higher the 

percent the better.  

 

Looking: Some respondents answered this question based on whether or not they look 

at this information as opposed to if they actually use ƛǘΦ hƴŜ ǊŜǎǇƻƴŘŜƴǘ ŀƴǎǿŜǊŜŘ άǘƘŜ 

ŀƳƻǳƴǘ ƻŦ ƴǳǘǊƛŜƴǘǎΧέ ŀƴŘ ǎŀƛŘ άL Ƨǳǎǘ ƭƻƻƪ ŀǘ ƛǘΦ LŦ L ŦŜŜƭ ƭƛƪŜ ǊŜŀŘƛƴƎ ƛǘ L ǿƛƭƭΦέ  

 

Response error: Respondents who do not use this information mentioned that there was not a 

άƴŜƛǘƘŜǊέ ƻǇǘƛƻƴΦ {ƻƳŜ ƻŦ ǘƘŜǎŜ ǊŜǎǇƻƴŘŜƴǘǎ Ƨǳǎǘ ŎƘƻǎŜ ŀƴȅ ƻǇǘƛƻƴ ǿƘƛŎƘ ƭŜŘ ǘƻ ǎƻƳŜ ǊŜǎǇƻƴǎŜ 

error. Others said they do not use this information and the interviewer coded the answer as 

ά5ƻ ƴƻǘ ǳǎŜ ŜƛǘƘŜǊέ ǿƘƛŎƘ ǿŀǎ ƴƻǘ ŀƴ ŀǾŀƛƭŀōƭŜ ƻǇǘƛƻƴ ŦƻǊ ǘƘŜ ǊŜǎǇƻƴŘŜƴǘǎ ǘƻ ŎƘƻƻǎŜ ŦǊƻƳΦ CƻǊ 

ŜȄŀƳǇƭŜΣ ƻƴŜ ǊŜǎǇƻƴŘŜƴǘ ǎŀƛŘ ǘƘŜ ǿƻǊŘ άƴŜƛǘƘŜǊΣέ ōǳǘ ǿƘŜƴ ǊŜŀŘƛƴƎ ǘƘŜ ǊŜǎǇƻƴǎŜ ŎŀǘŜƎƻǊƛŜǎ 

ǎŀƛŘ ά¢ƘŜǊŜ ƛǎ ƴƻǘ ŀƴ ƻǇǘƛƻƴ ŦƻǊ ƳŜΦέ ¢ƘŜ ƛƴǘŜǊǾƛŜǿŜǊ ŎƻŘŜŘ ǘƘƛǎ ŀǎ ά5ƻ ƴƻǘ ǳǎŜ ŜƛǘƘŜǊΦέ 

{ƛƳƛƭŀǊƭȅΣ ŀƴƻǘƘŜǊ ǊŜǎǇƻƴŘŜƴǘ ǎŀƛŘ άL ŘƻƴΩǘ ƭƻƻƪ ŀǘ ƴƻƴŜ ƻŦ ǘƘƛǎΧǘƘŜȅ ǎƘƻǳƭŘ ƘŀǾŜ ŀ ΨƴƻƴŜΦΩέ hƴ 

ǘƘŜ ƻǘƘŜǊ ƘŀƴŘΣ ƻƴŜ ǊŜǎǇƻƴŘŜƴǘ ǿƘƻ ŀƴǎǿŜǊŜŘ άǘƘŜ ŀƳƻǳƴǘ ƻŦ ƴǳǘǊƛŜƴǘǎ ƳƻǊŜ ƻŦǘŜƴέ ǎǘŀǘŜŘΣ άL 

ŘƻƴΩǘ ǳǎŜ ŜƛǘƘŜǊ ƻƴŜ ƻŦǘŜƴΣ ǘƘŜȅ ŘƻƴΩǘ Ǝƻǘ ǘƘŀǘ ƻƴ ƘŜǊŜΦέ {ƛƳƛƭŀǊƭȅΣ ŀ ǊŜǎǇƻƴŘŜƴǘ ǿƘƻ ŀƴǎǿŜǊŜŘ 

άƻƴƭȅ ǘƘŜ ŀƳƻǳƴǘ ƻŦ ƴǳǘǊƛŜƴǘǎΣέ ŜȄǇƭŀƛƴŜŘ ƘŜ ŘƻŜǎƴΩǘ ƭƻƻƪ ŀǘ ŜƛǘƘŜǊ ōǳǘ ǘƘŀǘ ǿŀǎ ƴƻǘ ŀƴ ƻǇǘƛƻƴΦ 

Therefore, there is potential for response error. Response error may be reduced by offering an 

ŜȄǇƭƛŎƛǘ ǊŜǎǇƻƴǎŜ ƻǇǘƛƻƴ ƻŦ άƴŜƛǘƘŜǊέ ƻǊ ōȅ ƛƴǘǊƻŘǳŎƛƴƎ ŀ ǎƪƛǇΦ ¢ƘŜ ǎƪƛǇ ǇŀǘǘŜǊƴ ǿƻǳƭŘ ŜƴǎǳǊŜ 
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ǘƘŀǘ ǘƘƛǎ ǉǳŜǎǘƛƻƴ ǿŀǎ ƴƻǘ ŀǎƪŜŘ ƻŦ ǊŜǎǇƻƴŘŜƴǘǎ ǿƘƻ ŀƴǎǿŜǊŜŘ άƴŜǾŜǊέ ǘƻ ǘƘŜ ƛƴŘƛǾƛŘǳŀƭ 

questions on percent daily value and/or nutrients. 

 

Spanish Interviews: There were no major differences seen in how Spanish speaking and 

English speaking respondents answered this question. Some mentioned that they pay attention 

to nutrients more because it is easier to understand and the percent daily value is harder to 

understand. One mentioned that she is not goo in math and therefore only pays attention to 

the nutrients. 

 

CBQ.NewQ21 

 

Round One/Two: Please turn to hand card 9, for this next question youôll use hand card 10 to 

respond, but first please look at hand card 9. The label shows 5% Daily Value for Vitamin A.  

What does the 5% Daily Value mean to you?  The 5% Daily Value isé[ Por favor pase a la 

tarjeta 9. Para contestar esta pregunta usará la tarjeta 10, pero primero mire la tarjeta 9. La 

etiqueta muestra un porcentaje del 5% del valor diario para la vitamina A. ¿Qué significa para 

usted un porcentaje del 5% del valor diario? El 5% del valor diario es...] 

 

 Round One Round Two 

Answer English Spanish English  Spanish 

5 percent of a serving of this product is Vitamin A [El 5 por ciento 

de una porción de este producto es vitamina A] 11 
3 9 2 

5 percent is a reference for meeting overall daily requirements for 

Vitamin A [El 5 por ciento es un punto de referencia para  

satisfacer las necesidades diarias generales de vitamina A]  
8 

2 5 1 

5 percent of the calories one eats in a day comes from the 

Vitamin A in a serving of this product [El 5 por ciento de las 

calorías que uno come al día provienen de la vitamina A en una 

porción de este producto] 

10 

4 5 0 

REFUSED 2 0 0 1 

DONT KNOW 0 1 0 1 

 

 

This question was asked of all respondents. Many respondents did not fully understand what 

the question was asking or how to answer.  Many respondents randomly chose an answer or 
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ƎǳŜǎǎŜŘ ōŜŎŀǳǎŜ ǘƘŜȅ ŘƛŘƴΩǘ ǳƴŘŜǊǎǘŀƴŘ ŀƴŘ ǿŜǊŜ ƴƻǘ ŀōƭŜ ǘƻ ŜȄǇƭŀƛƴ ǿƘȅ ǘƘŜȅ ŎƘƻǎŜ ŀ ŎŜǊǘŀƛƴ 

answer. For example, one reǎǇƻƴŘŜƴǘ ǿƘƻ ŀƴǎǿŜǊŜŘ άр҈ ƻŦ ŀ ǎŜǊǾƛƴƎΧέ ǎŀƛŘ άLΩƳ Ƨǳǎǘ ƎǳŜǎǎƛƴƎ 

ǘƘŀǘΩǎ ǿƘŀǘ ƛǘ ƳŜŀƴǎΦ L ǊŜŀƭƭȅ ŘƻƴΩǘ ƪƴƻǿΣέ ǿƘƛƭŜ ŀƴƻǘƘŜǊ ǿƘƻ ǊŜŦǳǎŜŘ ǎŀƛŘ, ά¸ƻǳ ƪƴƻǿΧ L ŘƻƴΩǘ 

ǘƘƛƴƪ !b¸ ƻŦ ǘƘŜǎŜ ŀǊŜ ǊƛƎƘǘΦέ 

 

Answer choice 1: ¢ƘƻǎŜ ǿƘƻ ŀƴǎǿŜǊŜŘ άр҈ ƻŦ ŀ ǎŜǊǾƛƴƎ ƻŦ ǘƘƛǎ ǇǊƻduct is vitamin !έ ŘƛŘ ƴƻǘ 

believe that this was based on daily requirements and believed that one serving has 5% of 

ǾƛǘŀƳƛƴ ! ƻǳǘ ƻŦ млл҈ ƻŦ ǘƘƛǎ ǇǊƻŘǳŎǘΦ hƴŜ ǊŜǎǇƻƴŘŜƴǘ ŜȄǇƭŀƛƴŜŘΣ άL ǘƘƛƴƪ ƛǘΩǎ ōŀǎŜŘ ƻŦŦ ǘƘŜ 

product itself. Not a daily requirement. I think I remember tƘŀǘ ŦǊƻƳ ǎƻƳŜ ŎƭŀǎǎΣέ ǿƘƛƭŜ ŀƴƻǘƘŜǊ 

ŜȄǇƭŀƛƴŜŘΣ ά¢Ƙŀǘ ƳŜŀƴǎ фр҈ ƛǎ ǎƻƳŜǘƘƛƴƎ ŜƭǎŜ ŀƴŘ р҈ ƛǎ ǾƛǘŀƳƛƴ ! ƛƴ ǘƘŜ ǇǊƻŘǳŎǘΦέ  

 

Also, many respondents explained, as part of their answer, that 5% is a very low amount of 

vitamin A. Although most of these respondents ŀƴǎǿŜǊŜŘ άр҈ ƻŦ ŀ ǎŜǊǾƛƴƎ Χέ ŀƴŘ ŜȄǇƭŀƛƴŜŘ 

ǘƘŀǘ р҈ ƻǳǘ ƻŦ ŀ млл҈ ƻŦ ǿƘŀǘΩǎ ƛƴ ǘƘƛǎ ǇǊƻŘǳŎǘ ƛǎ ƭƻǿΣ ǎƻƳŜ ǊŜǎǇƻƴŘŜƴǘǎ ǿƘƻ ŀƴǎǿŜǊŜŘ άр҈ ƛǎ 

ŀ ǊŜŦŜǊŜƴŎŜΧέ ŀƭǎƻ ƳŜƴǘƛƻƴŜŘ ǘƘƛǎΦ  

 

Answer choice 2: ¢ƘƻǎŜ ǿƘƻ ŀƴǎǿŜǊŜŘ άр ǇŜǊŎŜƴǘ ƛǎ ŀ ǊŜŦŜǊŜƴŎŜ ŦƻǊ ƳŜŜǘƛƴƎ ƻǾŜǊŀƭƭ daily 

requirements for vitamin !έ ǎŜŜƳŜŘ ǘƻ ƘŀǾŜ ŀ ƎŜƴŜǊŀƭ ǳƴŘŜǊǎǘŀƴŘƛƴƎ ƻŦ Řŀƛƭȅ ǊŜǉǳƛǊŜƳŜƴǘǎ ŀƴŘ 

ǿŜǊŜ ŀōƭŜ ǘƻ ŜȄǇƭŀƛƴ ǿƘȅ ǘƘŜȅ ŎƘƻǎŜ ǘƘƛǎ ŀƴǎǿŜǊΦ hƴŜ ǊŜǎǇƻƴŘŜƴǘ ŜȄǇƭŀƛƴŜŘΣ άLŦ ȅƻǳ Ŝŀǘ м 

ǎŜǊǾƛƴƎ ƻŦ ǘƘƛǎΣ ȅƻǳ ƎŜǘ р҈ ƻŦ ǘƘŜ ƴǳǘǊƛǘƛƻƴŀƭ ǾŀƭǳŜ ŦƻǊ ǘƘŜ ŘŀȅΣέ ǿƘƛƭŜ ŀƴƻǘƘŜǊ ǎŀƛŘΣ άCƻǊ ƳŜΣ р҈ 

ƛǎ ŀ ǊŜŦŜǊŜƴŎŜ ǘƻ ǘŜƭƭ ȅƻǳ ȅƻǳǊ Řŀƛƭȅ ǊŜǉǳƛǊŜƳŜƴǘǎ ȅƻǳ ŀǊŜ ƎŜǘǘƛƴƎΦέ hǘƘŜǊǎ ƳŜƴǘƛƻƴŜŘ άŘŀƛƭȅ 

ǊŜǉǳƛǊŜƳŜƴǘ ƛƴ ǘƘŜƛǊ ŜȄǇƭŀƴŀǘƛƻƴΦ hƴŜ ǊŜǎǇƻƴŘŜƴǘ ǎǘŀǘŜŘΣ άǘƘŜ Řŀƛƭȅ ǊŜǉǳƛǊŜƳŜƴǘ ōŀǎŜŘ ƻƴ ŀ 

normal healthy diet.έ ǿƘƛƭŜ ŀƴƻǘƘŜǊ ŜȄǇƭŀined that this means you need more vitamin A, or a 

ƳǳƭǘƛǾƛǘŀƳƛƴΦ {ƘŜ ŀŘŘŜŘ ǘƘŀǘ ǘƘƛǎ ƛǎ ƛƴ ǊŜŦŜǊŜƴŎŜ ǘƻ ŀ άŘŀƛƭȅ ǊŜǉǳƛǊŜƳŜƴǘΦέ 

 

Answer choice 3: TƘƻǎŜ ǿƘƻ ŀƴǎǿŜǊŜŘ άр ǇŜǊŎŜƴǘ ƻŦ ǘƘŜ ŎŀƭƻǊƛŜǎ ƻƴŜ Ŝŀǘǎ ƛƴ ŀ Řŀȅ ŎƻƳŜǎ ŦǊƻƳ 

the vitamin A in a serving of this pǊƻŘǳŎǘΣέ ǎŜŜƳŜŘ ŎƻƴŦǳǎŜŘ or had difficulty explaining their 

answer choices. One respondent explained that she chose her answer άΧōŜŎŀǳǎŜ Ƴƻǎǘƭȅ ǿŜ 

ƴƻǘ ƭƻƻƪƛƴƎ ŀǘ р҈Σ ōǳǘ ƻƴƭȅ ƛŦ ƛǘ Ǝƻǘ ǾƛǘŀƳƛƴ ! ƛƴ ƛǘΦ LŦ ƛǘ Ǝƻǘ ǾƛǘŀƳƛƴǎ ƛƴ ƛǘ ƛǘΩǎ ŀƭǊƛƎƘǘΣ ǘƘŀǘΩǎ ǿƘȅ L 

chƻǎŜ оΦέ hƴŜ ǊŜǎǇƻƴŘŜƴǘ ǿŀǎ ŎƻƴŦǳǎŜŘ ŀǘ ŦƛǊǎǘ ōǳǘ ǘƘŜƴ explained his response:  

 

 ¢Ƙƛǎ ƛǎ ƪƛƴŘ ƻŦ ǘǊƛŎƪȅΧL ǿŀǎ ƎŜǘǘƛƴƎ ŎƻƴŦǳǎŜŘΧLǘΩǎ ǎŜƭŦ-ŜȄǇƭŀƴŀǘƻǊȅΧƛǘ ǎŀȅǎ ǾƛǘŀƳƛƴ ! ŀƴŘ 

ƛǘ ǎŀȅǎ р҈ ŦƻǊ ǘƘƛǎ ǇǊƻŘǳŎǘΧǘƘŜ ǾƛǘŀƳƛƴ ! ƛǎ р҈ΦΦΦȅƻǳΩǊŜ ƎŜǘǘƛƴƎ р҈ ƻŦ ǾƛǘŀƳƛƴ ! ƛƴ this 

product. 

 

!ƴƻǘƘŜǊ ǊŜǎǇƻƴŘŜƴǘ ǎƻǳƴŘŜŘ ŀǎ ƛŦ ƘŜ ǿŀǎ ŜȄǇƭŀƛƴƛƴƎ ƻǇǘƛƻƴ н όάр ǇŜǊŎŜƴǘ ƛǎ ŀ ǊŜŦŜǊŜƴŎŜ ŦƻǊ 

meeting overall daily requirements for vitamin !έύΤ ά¢ƘŜ ǿŀȅ L ǊŜŀŘ ƛǘ ƛǎ ǘƘŀǘ ȅƻǳ ƎŜǘ р҈ ƻŦ Řŀƛƭȅ 

ǊŜǉǳƛǊŜƳŜƴǘ ŦǊƻƳ ŦƻƻŘ ƛǘŜƳ LΩƳ ŜŀǘƛƴƎΦέ  
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Spanish Interviews: There were no major differences seen in how Spanish speaking and English 

speaking respondents answered this question. In general there was a lot confusion/uncertainty 

with this question. Many respondents did not fully understand what the question was asking or 

how to answer. 

 

CBQ.NewQ17 

 

Round One/Two: Please look at hand card 11.  How often do you use the calorie information 

on a food label, when deciding to buy a food product? [Por favor mire la tarjeta 11.¿Con qué 

frecuencia usa usted la información de calorías que hay en la etiqueta de alimentos cuando 

decide comprar un producto alimenticio?] 

 

 Round One Round Two 

Answer English  Spanish English  Spanish 

ALWAYS 2 0 4 1 

MOST OF THE TIME 7 1 3 0 

SOMETIMES 7 3 2 1 

RARELY 6 5 3 1 

NEVER 9 1 7 2 

 

All respondents were asked this question. A few respondents seemed confused. Specifically, 

ƻƴŜ ǊŜǎǇƻƴŘŜƴǘ ǎŀƛŘ ƘŜ ƭƻƻƪǎ ŀǘ ǘƘŜ ƭŀōŜƭ άǘƻ ǎŜŜ Ƙƻǿ ƳǳŎƘ ŎŀƭƻǊƛŜǎ ǘƘŜ ǎǳƎŀǊ Ƙŀǎ ƛƴ ƛǘΦέ w ǿŀǎ 

confused because the next question asked about sugar and probing for this question occurred 

after asking the question about sugar.  

 

 

Interpretation: Most respondents understood that calorie information was related to energy 

and weight. Another respondent, who answered άalwaysέ ǎŀƛŘ ȅƻǳ ƘŀǾŜ ǘƻ άōǳǊƴ ŀ ŎŜǊǘŀƛƴ 

ŀƳƻǳƴǘ ƻŦ ŎŀƭƻǊƛŜǎ ǘƻ ƭƻǎŜ ǿŜƛƎƘǘΦέ !ƴƻǘƘŜǊ ǊŜǎǇƻƴŘŜƴǘ ǿƘƻ ŀƴǎǿŜǊŜŘ άmost of the timeέ 

explained that 2000 calories is the minimum daily requirement, and if the calorie content of a 

specific food is 2000 or even 1000 it is άƴƻǘ ƎƻƻŘΦέ A few respondents were not sure, however. 

hƴŜΣ ǿƘƻ ŀƴǎǿŜǊŜŘ άƴŜǾŜǊέ ǘƻ ǘƘƛǎ ǉǳŜǎǘƛƻƴ ǎŀƛŘ ŎŀƭƻǊƛŜǎ ŀǊŜ άIƻǿ ƳǳŎƘ ȅƻǳ ŀǊŜ ƎƻƛƴƎ ǘƻ Ǝŀƛƴ 

ƻŦŦ ƛǘΧL ŘƻƴΩǘ ƪƴƻǿΦέ 

Some respondents answered based on looking at the entire label rather than on calorie 

information alone. These respondents mentioned that they look at other information, such as 
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protein, vitamins, calcium, sugar, salt and fat, as well as calories. One respondent answered 

άalwaysέ ŀƴŘ ŜȄǇƭŀƛƴŜŘΣ ά.ŜŎŀǳǎŜ L ǿŀƴǘ ǘƻ ƪƴƻǿ Ƙƻǿ ƳǳŎƘ ǎƻŘƛǳƳΣ ŀƴŘ ǎugar and calories is 

in it.  

Looking: Most respondents answered based on whether they look at the calorie 

information. One respondent answered άsometimesέ ŀƴŘ ǘƘŜƴ ǎǘŀǘŜŘΣ άL ƴŜǾŜǊ ƳŀŘŜ 

Ƴȅ ŘŜŎƛǎƛƻƴǎ ƻŦŦ ǘƘŜ ŎŀƭƻǊƛŜǎ ƻǊ ŀƴȅǘƘƛƴƎ ƻƴ ǘƘŜǊŜΦέ Another respondent who answered 

άalwaysέ said she wants to know the calorie content but admitted she never puts an 

item back due to calorie content. This shows that some respondents may have seen this 

information, but they may not actually use it as the question indicates. 

Decision making: A few respondents answered based on using the calorie information 

to make food buying decisions. For example, one respondent said that she would put 

back a pizza that had too many calories. Another said she uses the calorie information to 

compare products such as bread and buys the lower calorie bread. 

Health concerns: Many respondents mentioned paying attention to calories for various health 

reasons, such as knowing someone with diabetes, trying to lose weight, trying to gain weight or 

paying attention to calories for certain foods. For example, one respondent who mentioned 

looking at fiber, sodium and trans-Ŧŀǘ ŀƴŘ ŎƻƳǇŀǊŜǎ ǘƘŜ ǾŀƭǳŜǎ ǎŀƛŘΣ άΧL ǘǊȅ ǘƻ ƭƻƻƪ ŀǘ ǿƘŀǘ LΩƳ 

ŜŀǘƛƴƎ ŀƴŘ ƳŀƪŜ ƘŜŀƭǘƘȅ ŎƘƻƛŎŜǎΦέ hƴ ǘƘŜ ƻǘƘŜǊ ƘŀƴŘΣ ŀƴƻǘƘŜǊ ǊŜǎǇƻƴŘŜƴǘ ŜȄǇƭŀƛƴŜŘΣ άL ŘƻƴΩǘ 

ǊŜŀƭƭȅ ƪŜŜǇ ǳǇ ǿƛǘƘ ŎŀƭƻǊƛŜǎΦ L ŦƛƎǳǊŜ L ǿŀƭƪ ŀ ƭƻǘ ŀƴŘ L ōǳǊƴ ƻŦŦ ŀ ƭƻǘΦέ   

Hand card: In Round 1, a few participants shuffled through cards to find the correct hand card 

and 3 seemed to look for a picture of a label to go with this question. One respondent shuffled 

ǘƘǊƻǳƎƘ ǘƘŜ ŎŀǊŘǎ ŀƴŘ ǘƘŜƴ ŀŘŘŜŘΣ άL ǘƘƻǳƎƘǘ ƛǘ ǿŀǎ ƭƛƪŜ ǘƘƛǎΣέ ǊŜŦŜǊǊƛƴƎ ǘƻ ƻƴŜ ƻŦ ǘƘŜ ƭŀōŜƭǎ 

used in the previous question. A hand card with a label was added for this question in Round 2. 

Spanish Interviews: There were no major differences seen in how Spanish speaking and English 

speaking respondents answered this question. One respondent mentioned looking at this 

information only when on a diet while another mentioned not paying attention to this 

information because he is not on a diet. Quite a few others mentioned not paying attention to 

ǘƘƛǎ ƛƴŦƻǊƳŀǘƛƻƴΤ ǘƘŜȅ ŘƻƴΩǘ Ŏƻǳƴǘ ŎŀƭƻǊƛŜǎ ƻǊ ǘƘŜȅ ǎƛƳǇƭȅ ōǳȅ ǿƘŀǘ ǘƘŜȅ ǿŀƴǘΦ 

CBQ.NewQ18  

 

Round One/Two: How about information on sugars? [How often do you use information 

on sugars on a food label, when deciding to buy a food product?] [¿Y la información 

sobre los azúcares? [¿Con qué frecuencia usa usted la información de los azúcares 

que hay en una etiqueta de alimentos cuando decide comprar un producto alimenticio?] 
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 Round One Round Two 

Answer English  Spanish English  Spanish 

ALWAYS 7 2 3 1 

MOST OF THE TIME 6 0 3 0 

SOMETIMES 7 4 6 1 

RARELY 4 1 4 2 

NEVER 7 3 3 1 

 

All respondents were asked this question.  

Interpretation: Some respondent answered based on the information on sugars from the food 

label, but other respondents answered based on looking at the entire label, not just sugar. At 

least 2 respondents seemed to be confused regarding what the questions was asking. One 

respƻƴŘŜƴǘΣ ǿƘƻ ŀƴǎǿŜǊŜŘ ǊŀǊŜƭȅΣ ǿŀǎ ǘƘƛƴƪƛƴƎ ƻŦ ŀŎǘǳŀƭ ǎǳƎŀǊ ŀƴŘ ŜȄǇƭŀƛƴŜŘΣ άwŀǊŜƭȅΣ ōŜŎŀǳǎŜ 

L ǳǎŜ ǘƘŜ р ǇƻǳƴŘ ƻŦ ǎǳƎŀǊΦ 5ƻƳƛƴƻǎ ǎǳƎŀǊΦέ !ƴƻǘƘŜǊ ǊŜǎǇƻƴŘŜƴǘ ǘƘƻǳƎƘǘ ǘƘŜ ǉǳŜǎǘƛƻƴ ŀǎƪŜŘ 

Ƙƻǿ ƻŦǘŜƴ Řƻ ȅƻǳ ǳǎŜ ǎǳƎŀǊΦ IŜ ŀƴǎǿŜǊŜŘΣ άwŀǊŜƭȅΣ ǿƘŜƴ ƛǘ ŎƻƳŜǎ ǘƻ ǎǳƎŀǊ ōŜŎause of the 

ŘƛŀōŜǘŜǎΧΦL ǊŜƳŜƳōŜǊ ōǳȅƛƴƎ ǎƻƳŜ ƛŎŜŘ ǘŜŀ ŀƴŘ ƛǘ ǿŀǎƴΩǘ ǎǿŜŜǘ ŜƴƻǳƎƘ ŀƴŘ L ŀŘŘŜŘ ǎƻƳŜ 

ǎǳƎŀǊ ǘƻ ƛǘΣ ōǳǘ L ǿŀǘŎƘŜŘ Ƙƻǿ ƳǳŎƘ L ŀŘŘŜŘΦέ 

Lƴ ŀŘŘƛǘƛƻƴΣ Ƴŀƴȅ ƻǘƘŜǊǎ ǿŜǊŜ ǘƘƛƴƪƛƴƎ ƻŦ άǎǿŜŜǘέ ƻǊ άǎǳƎŀǊȅέ ŦƻƻŘǎ ǘƘŀǘ ƘŀǾŜ ŀ ƭƻǘ ƻŦ ǎǳƎŀǊ ƛƴ 

it, such as candy, cupcakes, canned fruit, chocolate, sweets, junk food, pizza, cereal, bread, 

soda and Kool-!ƛŘΦ hƴŜ ǊŜǎǇƻƴŘŜƴǘ ǿƘƻ ŀƴǎǿŜǊŜŘ ǎƻƳŜǘƛƳŜǎ ŀƴŘ ǎŀƛŘ άL ǘǊȅ ǘƻ ǿŀǘŎƘ ƻǳǘ ŦƻǊ 

ǎǳƎŀǊǎΦ L ŘƻƴΩǘ ǘǊȅ ǘƻ Ŝŀǘ ŀ ƭƻǘ ƻŦ ŎŀƴŘȅ ƻǊ ǎǿŜŜǘǎ ōŜŎŀǳǎŜ ƻŦ ŘƛŀōŜǘŜǎΧέ  

Decision making: Respondents who referred to the information on sugars from the food 

label all answered based on whether they use the information on sugars in their food 

buying decisions. One respondent, who answered άmost of the timeέ, said he would put 

the product back if it had too much sugar, and another said she uses this information to 

ŘŜŎƛŘŜ ǿƘŜǘƘŜǊ ǎƻƳŜǘƘƛƴƎ ƛǎ άƎƻƻŘέ ŦƻǊ ƘŜǊΦ  

Health concerns: Similar to previous questions, respondents thought about health concerns or 

health conditions when answering this question. Eleven respondents mentioned thinking about 

ŘƛŀōŜǘŜǎΦ hƴŜ ǊŜǎǇƻƴŘŜƴǘ ǿƘƻǎŜ ƳƻǘƘŜǊ ƛǎ ŘƛŀōŜǘƛŎΣ ŀƴǎǿŜǊŜŘ άƳƻǎǘ ƻŦ ǘƘŜ ǘƛƳŜΣέ ŀƴŘ ǎŀƛŘΣ άL 

ŘƻƴΩǘ ƪƴƻǿ ƛŦ ǎǳƎŀǊ ŎŀǳǎŜǎ ŘƛŀōŜǘŜǎΣ ōǳǘ L ǘǊȅ ǘƻ ǿŀǘŎƘ ƛǘΦέ !ƴƻǘƘŜǊ ǿƘƻ ŀƴǎǿŜǊŜŘ άǎƻƳŜǘƛƳŜǎέ 

mentioned that he tǊƛŜǎ ǘƻ ƪŜŜǇ Ƙƛǎ ǎǳƎŀǊǎ άŘƻǿƴέ ōŜŎŀǳǎŜ ƛǘ Ŏŀƴ ŎŀǳǎŜ ŘƛŀōŜǘŜǎΦ hƴ ǘƘŜ ƻǘƘŜǊ 

ƘŀƴŘΣ ŀ ǊŜǎǇƻƴŘŜƴǘΣ ǿƘƻ ŀƴǎǿŜǊŜŘ άƴŜǾŜǊέΣ ǎŀƛŘ ƘŜ ƛǎ ƴƻǘ ŎƻƴŎŜǊƴŜŘ ǿƛǘƘ ǎǳƎŀǊ ōŜŎŀǳǎŜΣ άL 

ŘƻƴΩǘ Ǝƻǘ ǎǳƎŀǊ ŘƛŀōŜǘŜǎ ƻǊ ƴƻǘƘƛƴƎΣ ǎƻ L ŘƻƴΩǘ ǿƻǊǊȅ ŀōƻǳǘ ƛǘΦέ 
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Response error: Response error was seen with some respondents whose responses did not 

ŀƭƛƎƴ ǿƛǘƘ ǘƘŜƛǊ ŜȄǇƭŀƴŀǘƛƻƴǎΦ CƻǊ ŜȄŀƳǇƭŜΣ ƻƴŜ ǊŜǎǇƻƴŘŜƴǘ ŀƴǎǿŜǊŜŘ άƳƻǎǘ ƻŦ ǘƘŜ ǘƛƳŜέΣ 

ŀƭǘƘƻǳƎƘ ƘŜ ŀƴǎǿŜǊŜŘ άǊŀǊŜƭȅέ ŦƻǊ Ƴŀƴȅ ƻŦ ǘƘŜ ƻǘƘŜǊ ǉǳŜǎǘƛƻƴǎ ƛƴ ǘƘƛǎ ǎŜŎǘƛƻƴΦ ²ƘŜƴ asked to 

ŜȄǇƭŀƛƴ ǿƘŀǘ άƳƻǎǘ ƻŦ ǘƘŜ ǘƛƳŜέ ƳŜŀƴǘ ǘƻ ƘƛƳ, he said 3 out of10 times, which is the same 

ŦǊŜǉǳŜƴŎȅ ƘŜ ƎŀǾŜ ŦƻǊ ǘƘŜ άǊŀǊŜƭȅέ ŀƴǎǿŜǊǎΦ Lƴ ŀŘŘƛǘƛƻƴΣ н ǊŜǎǇƻƴŘŜƴǘǎ ǿƘƻ ŀƴǎǿŜǊŜŘ 

άsometimesέ indicated that they ŘƻƴΩǘ ŀŎǘǳŀƭƭȅ ƭƻƻƪ ŀǘ ǎǳƎŀǊ ŎƻƴǘŜƴǘΦ hƴŜ ǊŜǎǇƻƴŘŜƴǘ ǎŀƛŘΣ άL 

ŘƻƴΩǘ ǊŜŀƭƭȅ ƭƻƻƪ ŀǘ thatΣέ ǿƘƛƭŜ ŀƴƻǘƘŜǊ ƳŜƴǘƛƻƴŜŘ ƭƻƻƪƛƴƎ ŀǘ ŦŀǘΣ ǾƛǘŀƳƛƴǎ ŎŀƭŎƛǳƳ ǎŀƭǘΣ ŀƴŘ 

would put a product back if it had too much salt- but did not mention sugar. 

Spanish Interviews: There were no major differences seen in how Spanish speaking and English 

ǎǇŜŀƪƛƴƎ ǊŜǎǇƻƴŘŜƴǘǎ ŀƴǎǿŜǊŜŘ ǘƘƛǎ ǉǳŜǎǘƛƻƴΦ vǳƛǘŜ ŀ ŦŜǿ ǊŜǎǇƻƴŘŜƴǘǎ ƳŜƴǘƛƻƴŜŘ άǎǳƎŀǊȅέ 

foods such as candy, red bull and soda (or even bread) or paying attention to sugar because 

they have diabetes or pre-diabetes. 

CBQ.NewQ19  

 

Round One/Two: How about information on sodium?  [How often do you use information on 

sodium on a food label, when deciding to buy a food product?] [¿Y la información acerca del 

sodio? [¿Con qué frecuencia usa usted la información acerca del sodio en una etiqueta de 

alimentos cuando decide comprar un producto alimenticio?] 

 Round One Round Two 

Answer English  Spanish English  Spanish 

ALWAYS 7 2 4 1 

MOST OF THE TIME 8 0 5 0 

SOMETIMES 7 2 5 0 

RARELY 3 1 1 2 

NEVER 6 5 4 2 

  

This question was asked of all respondents. One respondent, who seemed to have trouble 

reading the answer choices to these questions, did not know what sodium meant. When asked 

ǿƘŀǘ ƘŜ ǘƘƻǳƎƘǘ ǎƻŘƛǳƳ ƳŜŀƴǘΣ ƘŜ ǎŀƛŘΣ άLǘ ǎŜŜƳǎ ƭƛƪŜ ƛǘ ƳŜŀƴǎ ǿƘŀǘΩǎ ƛƴ ǘƘŜ ŦƻƻŘΧǘƘŜ 

ǇǊƻŘǳŎǘΧέ  

Interpretation: A few respondents answered based on the information on sodium that is on the 

food label, but most thought about high sodium foods such as baby food, soups, juice, frozen 

dinners, ramen noodles, rice, boxed potatoes, potato chips, seasoning, fried foods or canned 

foods. A few also mentioned table salt.  
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Decision making: Respondents who referred to the information on sodium from the 

food label all answered based on whether they use the information on sodium in their 

ŦƻƻŘ ōǳȅƛƴƎ ŘŜŎƛǎƛƻƴǎΦ hƴŜ ǊŜǎǇƻƴŘŜƴǘΣ ǿƘƻ ŀƴǎǿŜǊŜŘ άsometimesέΣ ǎŀƛŘ she uses the 

information on sodium to compare products so that she can get the one that has the 

lowest sodium content. 

 

Health concerns: Quite a few respondents mentioned paying attention to salt intake because of 

health problems, hypertension or high blood pressure. For example, one respondent who 

answered άalwaysέ explained he has hypertension and will put a product back if it has 300 mg 

or more of sodium. Another respondent who answered sometimes said she pays attention to 

ǎƻŘƛǳƳ ά.ŜŎŀǳǎŜ ƻŦ Ƴȅ ōƭƻƻŘ ǇǊŜǎǎǳǊŜΦέ {ƛƳƛƭŀǊƭȅΣ ŀ ǊŜǎǇƻƴŘŜƴǘΣ ǿƘƻ ŀƴǎǿŜǊŜŘ άmost of the 

timeέ, was diagnosed with high blood pressure when he weighed 340, but has since lost weight 

after changing his eating habits and continues to minimize sodium.  

On the other hand, a few respondents mentioned they do not pay attention to sodium because 

ǘƘŜȅ ŘƻƴΩǘ ƘŀǾŜ ƘƛƎƘ ōƭƻƻŘ ǇǊŜǎǎǳǊŜΦ CƻǊ ŜȄŀƳǇƭŜΣ ƻƴŜ ǊŜǎǇƻƴŘŜƴǘ ǿƘƻ ŀƴǎǿŜǊŜŘ άneverέ said, 

άbŜǾŜǊΦ L ƭƻǾŜ ǎŀlǘΧL ŘƻƴΩǘ ƘŀǾŜ ƘȅǇŜǊǘŜƴǎƛƻƴΧέ  

Spanish Interviews: There were no major differences seen in how Spanish speaking and English 

speaking respondents answered this question. Some respondents mentioned food that may 

have high sodium or salt content, such as chips, fast food, can food or microwaveable dinners. 

One respondent mentioned looking at this information because her grandmother has high 

cholesterol while another sad his parents have hypertension. 

CBQ.NewQ22  

 

Round One/Two: Some food packages contain two column labels. For example, the one shown 

in hand  card 12. The first column has nutrient information for one serving of the food, and the 

second column contains information for the entire package. On packages containing two 

column labels, how often do you use the second column of information, when deciding to 

buy a food product? [Algunos paquetes de alimentos tienen etiquetas de dos columnas. 

Por ejemplo, la etiqueta en la tarjeta 12. La primera columna tiene información sobre 

los nutrientes que hay en una porción del alimento y la segunda columna contiene 

información sobre todo el paquete. En los paquetes que contienen etiquetas de dos 

columnas, ¿con qué frecuencia usa usted la información de la segunda columna 

cuando decide comprar un producto alimenticio?] 

 Round One Round Two 
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Answer English  Spanish English  Spanish 

ALWAYS 0 0 0 1 

MOST OF THE TIME 4 0 1 0 

SOMETIMES 5 3 6 0 

RARELY 9 2 3 2 

NEVER 10 3 5 2 

NEVER SEEN 2 1 4 0 

Refused     

 

This question was asked of all respondents. The majority of respondents answered that they 

rarely (12) or never (15) use the second column. Six respondents said they have never seen this.  

A few respondents were confused about what the question was asking. One respondent simply 

ǎŀƛŘ άL ƘŀǾŜ ƴƻ ƛŘŜŀΣέ ǿƘƛƭŜ н ƻǘƘŜǊǎ ŀǎƪŜŘ ǘƘŜ ƛƴǘŜǊǾƛŜǿŜǊ ƛŦ ǘƘŜ ǉǳŜǎǘƛƻƴ ƛǎ ǊŜŦŜǊǊƛƴƎ ǘƻ ǘƘŜ 

blue column (per container). One respondent answered sometimes, although she did not know 

the difference between the 2 columns and she waǎƴΩǘ ǎǳǊŜ ƛŦ ǎƘŜ ƘŀŘ ǎŜŜƴ ǘƘŜƳΦ 

Interpretation: The majority of respondents seemed to understand this question was asking 

ŀōƻǳǘ ǘƘŜ ŦƛǊǎǘ άǇƛƴƪέ ŎƻƭǳƳƴ ǿƘƛŎƘ ǊŜǇǊŜǎŜƴǘǎ ƻƴŜ ǎŜǊǾƛƴƎ ŀƴŘ ǘƘŜ ǎŜŎƻƴŘ άōƭǳŜέ ŎƻƭǳƳƴ 

which represents the entire container. One respondent who answered άneverέ explained that 

ǘƘŜ Ǉƛƴƪ ŎƻƭǳƳƴ ōǊŜŀƪǎ ǘƘŜ ŦƻƻŘ Řƻǿƴ ǇŜǊ ǎŜǊǾƛƴƎ ŀƴŘ ǘƘŜ ōƭǳŜ ŎƻƭǳƳƴ ōǊŜŀƪǎ Řƻǿƴ άǿƘŀǘΩǎ ƛƴ 

ǘƘŜ ǿƘƻƭŜ ǘƘƛƴƎΦέ !ƴƻǘƘŜǊ ǊŜǎǇƻƴŘŜƴǘ ǿƘƻ ŀƴǎǿŜǊŜŘ άsometimesέ prefers the blue column 

because it shows information for tƘŜ ǿƘƻƭŜ ŎƻƴǘŀƛƴŜǊ ōŜŎŀǳǎŜ άŜǾŜƴǘǳŀƭƭȅ ȅƻǳ Ŝŀǘ ǘƘŜ ǿƘƻƭŜ 

ŎƻƴǘŀƛƴŜǊΦέ  

Using the second column: Some respondents answered based on how often they use the 

ƛƴŦƻǊƳŀǘƛƻƴ ƛƴ ǘƘŜ ǎŜŎƻƴŘ ŎƻƭǳƳƴΦ CƻǊ ŜȄŀƳǇƭŜΣ ƻƴŜ ǊŜǎǇƻƴŘŜƴǘ ŀƴǎǿŜǊŜŘ άƴŜǾŜǊέ ŀƴŘ 

ŜȄǇƭŀƛƴŜŘΣ άbƻǘ ǊŜŎŜƴǘƭȅΣ ƛŦ ŜǾŜǊΧL Ŏŀƴ ƳǳƭǘƛǇƭȅΦέ  

Seeing the second column: A few respondents answered based on how often they see the 

second column. One respondent who answered άmost of the timeέ ŜȄǇƭŀƛƴŜŘΣ άL ǾŜǊȅ ǎŜƭŘƻƳ 

ǎŜŜ ǘƘŜǎŜΣ ōǳǘ L ǎŜŜ ǘƘŜƳ ǎƻƳŜǘƛƳŜǎΧōǳǘ Ƴƻǎǘ ƻŦ ǘƘŜ ǘƛƳŜ L Ŝŀǘ ǘƘŜ ǿƘƻƭŜ ŎƻƴǘŀƛƴŜǊΣ ǎƻ LΩƭƭ 

ǎŀȅ Ƴƻǎǘ ƻŦ ǘƘŜ ǘƛƳŜΦέ !ŦǘŜǊ ǇǊƻōƛƴƎ ƘŜ ŎƭŀǊƛŦƛŜŘ ǘƘŀǘ ƘŜ ǿŀǎ ǘƘƛƴƪƛƴƎ ǘƘŀǘ άƳƻǎǘ ƻŦ ǘƘŜ ǘƛƳŜέ 

ƘŜ ǎŜŜǎ ŀ н ŎƻƭǳƳƴ ƭŀōŜƭ ƘŜΩƭƭ ǳǎŜ ǘƘŜ ǎŜŎond column, not that he uses the second column 

άmost of the timeέ when making food decision overall. Another respondent (who answered 

ǊŀǊŜƭȅύ ƳŜƴǘƛƻƴŜŘ ǘƘŀǘ ƘŜ ǊŀǊŜƭȅ ǎŜŜǎ ǘƘŜ ǎŜŎƻƴŘ ŎƻƭǳƳƴΣ άL ƘŀǾŜ ǎŜŜƴ ƛǘΧƳŀȅōŜ м҈-2% of 

ǇŀŎƪŀƎŜǎΦέ Thus, some respondents answered based on whether they have seen it and not 
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whether they have used it. ¢Ƙƛǎ ŎǊŜŀǘŜŘ ǎƻƳŜ ƻǾŜǊƭŀǇ ōŜǘǿŜŜƴ ǘƘŜ άƴŜǾŜǊέ ǊŜǎǇƻƴǎŜ ƻǇǘƛƻƴ 

ŀƴŘ ǘƘŜ άƴŜǾŜǊ ǎŜŜƴέ ǊŜǎǇƻƴǎŜ ƻǇǘƛƻƴΦέ 

Never seen: Lƴ wƻǳƴŘ hƴŜΣ άƴŜǾŜǊ ǎŜŜƴέ ǿŀǎ ƴƻǘ ŀƴ ŜȄǇƭƛŎƛǘ ƻǇǘƛƻƴΦ IƻǿŜǾŜǊΣ some 

respondents noted that they had never seen the second column. For example, one 

ǊŜǎǇƻƴŘŜƴǘΩǎ ƛƳƳŜŘƛŀǘŜ ǊŜŀŎǘƛƻƴ ǿŀǎΣ άL ŘƻƴΩǘ ǘƘƛƴƪ LΩǾŜ ŜǾŜǊ ǎŜŜƴ ǘƘŀǘΦέ ¢ƘŜ ƛƴǘŜǊǾƛŜǿŜǊ 

coded utterances like this ŀǎ άƴŜǾŜǊ ǎŜŜƴ.έ  Lƴ Round 2, άnever seenέ was added as an explicit 

response option, which could have contributed to the increase in respondents choosing this 

option. However, in Round 1 the interviewer coded the answer as never seen when 

respondents said they have never seen the second column.  

Response error: A few respondents changed their answer during probing once they understood 

what the question was asking. One respondent initially answered άneverέ then changed her 

answer to άmost of the time.έ {ƘŜ ǊŜǎǇƻƴŘŜŘΣ άhƘ L Řƻ ƭƻƻƪ ŀǘ ǘƘŜǎŜΗέ ŀƴŘ ŜȄǇƭŀƛƴŜŘ ǎƘŜ ƭƻƻƪǎ 

at the second column so she knows how much to buy and how long the food will last. When 

ŀǎƪŜŘ ǘƻ ƛƴǘŜǊǇǊŜǘ ǇŜǊ ǎŜǊǾƛƴƎΣ ǎƘŜ ǎŀƛŘ άƘƻǿ Ƴŀƴȅ ǇŜƻǇƭŜέ ŀƴŘ ŦƻǊ ǇŜǊ ŎƻƴǘŀƛƴŜǊ ǎƘŜ ǎŀƛŘ άƘƻǿ 

many pacƪŀƎŜǎ ƛƴ ǘƘŜ ōƻȄΦέ {ƘŜ ǳǎŜǎ ǘƘƛǎ ƛƴŦƻǊƳŀǘƛƻƴ ǘƻ ƪƴƻǿ Ƙƻǿ ƳǳŎƘ ǘƻ ōǳȅΦ {ƛƳƛƭŀǊƭȅΣ 

another respondent ŀƴǎǿŜǊŜŘ άǎƻƳŜǘƛƳŜǎΦέ IŜ ǘƘŜƴ ŀŘŘŜŘ ƘŜΩǎ ƴŜǾŜǊ ŀŎǘǳŀƭƭȅ ǎŜŜƴ ǘƘis 

column. 

Spanish Interviews: There were no major differences seen in how Spanish speaking and English 

speaking respondents answered this question. Some respondents seemed to understand the 

difference between the 2 column while other did not and thought it was somewhat confusing. 

In addition, there was still some evidence of response error. One respondent who answered 

ŀƭǿŀȅǎ ǎŀȅǎ ǎƘŜ ƭƻƻƪǎ ŀǘ ŜǾŜǊȅǘƘƛƴƎ ƻƴ ǘƘŜ ƭŀōŜƭ όŎŀƭƻǊƛŜǎΣ ŎƘƻƭŜǎǘŜǊƻƭΣ ǾƛǘŀƳƛƴǎύ ōǳǘ ǎƘŜ ŘƻŜǎƴΩǘ 

understand the difference between the 2 columns. 
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NHANES QUESTIONS FOR COGNITIVE TESTING 

 

 

(I.)  FCBS QUESTIONS 
 

Section A.  Use of Calorie Labeling on Menus 

 

 

You will need the green hand card booklet.     

 

I am going to ask you about eating foods and beverages from different places. The types 
of places are listed on hand card 5 in your booklet.  Please turn to hand card 5. We will 
start with foods or beverages from fast food or pizza placesΣ ǘƘŜƴ LΩƭƭ Ǝƻ Řƻǿƴ ǘƘŜ ƭƛǎǘ ŀƴŘ 
ask you about each of the other places.  

  

CBQ.505    For the first few questions, please answer yes or no. 

 

 In the past 12 months, did you buy any foods or beverages from fast food or pizza places? 

 

 

Yes ......................................................................................  1 

No .......................................................................................  2 [CBQ.550]  

REFUSED .............................................................................  7 

DON'T KNOW ......................................................................  9 

 

CBQ.535N At the last fast-food or pizza place you bought foods or beverages, was there calorie 

information on the menu? 
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YES ......................................................................................  1 

NO .......................................................................................  2 (CBQ.550) 

REFUSED .............................................................................    7   (CBQ.550)     

DON'T KNOW ......................................................................  9 (CBQ.550) 

 

 

CBQ.540 Did you use the information in deciding what to buy? 

 

 YES ......................................................................................  1  

 NO .......................................................................................  2 

 REFUSED .............................................................................  7  

 DON'T KNOW ......................................................................  9  

 

 

 

 

 

 

 

CBQ.550 In the past 12 months, did you eat in or get take-out from a restaurant with waiter or 

waitress service? 

 

 Yes ......................................................................................  1 

 No .......................................................................................  2 [CBQ.NewQ7]  

 REFUSED .............................................................................  7 

 DON'T KNOW ......................................................................  9 
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CBQ.580N The last time you ate at a restaurant with a waiter or waitress, was there calorie 

information on the menu? 

 

 YES ......................................................................................  1 

 NO .......................................................................................  2 (CBQ.NewQ7) 

 REFUSED .............................................................................  7 (CBQ.NewQ7) 

 DON'T KNOW ......................................................................  9 (CBQ.NewQ7) 

 

 

CBQ.585 Did you use the information in deciding what to buy? 

 

 YES ......................................................................................  1 

 NO .......................................................................................  2 

 REFUSED .............................................................................  7 

 DON'T KNOW ......................................................................  9 

 

 

CBQ.NewQ7 In the past 12 months, did you eat at an all-you-can-eat buffet style restaurant? 

 

 Yes ......................................................................................  1 

 No .......................................................................................  2 [CBQ.NewQ10]  

 REFUSED .............................................................................  7 

 DON'T KNOW ......................................................................  9 
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CBQ.NewQ8 The last time you ate at an all-you-can-eat buffet style restaurant, was there calorie 

information on the menu? 

 

 YES ......................................................................................  1 

 NO .......................................................................................  2 (CBQ.NewQ10) 

 REFUSED .............................................................................  7 (CBQ.NewQ10) 

 DON'T KNOW ......................................................................  9 (CBQ.NewQ10) 

 

 

 

 

 

 

CBQ.NewQ9 Did you use the information in deciding what to buy? 

 

 YES ......................................................................................  1 

 NO .......................................................................................  2 

 REFUSED .............................................................................  7 

 DON'T KNOW ......................................................................  9 

 

 

CBQ.NewQ10 In the past 12 months, did you buy any foods or beverages at a place that sells mostly 

beverages such as a coffee shop or juice bar? 

 

 Yes ......................................................................................  1 

 No .......................................................................................  2 [CBQ.NewQ13]  

 REFUSED .............................................................................  7 
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 DON'T KNOW ......................................................................  9 

 

 

CBQ.NewQ11 The last time you bought foods or beverages at a place that sells mostly beverages, was 

there calorie information on the menu? 

 

 YES ......................................................................................  1 

 NO .......................................................................................  2 (CBQ.NewQ13) 

 REFUSED .............................................................................  7 (CBQ.NewQ13) 

 DON'T KNOW ......................................................................  9 (CBQ.NewQ13) 

 

 

CBQ.NewQ12 Did you use the information in deciding what to buy? 

 

 YES ......................................................................................  1 

 NO .......................................................................................  2 

 REFUSED .............................................................................  7 

 DON'T KNOW ......................................................................  9 
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CBQ.NewQ13 In the past 12 months, did you buy any foods or beverages at movie theaters, sports 

arenas, or other places of recreation? 

 

 Yes ......................................................................................  1 

 No .......................................................................................  2 [CBQ.NewQ1]  

 REFUSED .............................................................................  7 

 DON'T KNOW ......................................................................  9 

 

 

CBQ.NewQ14 The last time you bought foods or beverages at a movie theater, sports arena, or other 

place of recreation, was there calorie information on the menu? 

 

 YES ......................................................................................  1 

 NO .......................................................................................  2 (CBQ.NewQ1) 

 REFUSED .............................................................................  7 (CBQ.NewQ1) 

 DON'T KNOW ......................................................................  9 (CBQ.NewQ1) 

 

 

CBQ.NewQ15 Did you use the information in deciding what to buy? 

 

 YES ......................................................................................  1 

 NO .......................................................................................  2 

 REFUSED .............................................................................  7 

 DON'T KNOW ......................................................................  9 

 

 

CBQ.NewQ1 . 
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 In the past 12 months, did you buy prepared foods such as salads, soups, chicken, 

sandwiches and cooked vegetables from grocery store salad bars and deli counters? 

  

 

 

 Yes ......................................................................................  1 

 No .......................................................................................  2 [CBQ.NewQ4]  

 REFUSED .............................................................................  7 

 DON'T KNOW ......................................................................  9 

 

 

CBQ.NewQ2 The last time you bought prepared foods at a grocery store, was there calorie 

information about these foods? 

 

 YES ......................................................................................  1 

 NO .......................................................................................  2 (CBQ.NewQ4) 

 REFUSED .............................................................................  7 (CBQ.NewQ4) 

 DON'T KNOW ......................................................................  9 (CBQ.NewQ4) 
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CBQ.NewQ3 Did you use the information in deciding what to buy? 

 

 YES ......................................................................................  1 

 NO .......................................................................................  2 

 REFUSED .............................................................................  7 

 DON'T KNOW ......................................................................  9 

 

CBQ.NewQ4 In the past 12 months, did you buy prepared foods at convenience stores including gas 

stations and corner stores? 

  

 Yes ......................................................................................  1 

 No .......................................................................................  2 [DBQ.750]  

 REFUSED .............................................................................  7 

 DON'T KNOW ......................................................................  9 

 

 

CBQ.NewQ5 The last time you bought prepared foods at a convenience store, including a gas station 

and corner store, was there calorie information about these foods? 

 

 YES ......................................................................................  1 

 NO .......................................................................................  2 (DBQ.750) 

 REFUSED .............................................................................  7 ( DBQ.750) 

 DON'T KNOW ......................................................................  9 ( DBQ.750) 

 

CBQ.NewQ6 Did you use the information in deciding what to buy? 

 

 YES ......................................................................................  1 



60 
 

 NO .......................................................................................  2 

 REFUSED .............................................................................  7 

 DON'T KNOW ......................................................................  9 

 

 

Section B.  Food Label 

 

DBQ.750 Please turn to hand card 6.  CƻǊ ǘƘŜ ƴŜȄǘ ǉǳŜǎǘƛƻƴ ȅƻǳΩƭƭ ǳǎŜ ƘŀƴŘ ŎŀǊŘ 7 to respond, but 

first please look at hand card 6 which shows an example of the food label. 

 

How often do you use the Nutrition Facts panel on a food label, such as the part colored 

in yellow on the sample food label on hand card 6, when deciding to buy a food product?  

 

Looking at hand card 7, would you say always, most of the time, sometimes, rarely, or 

never?  

 

[HAND CARDS #6 & #7] 
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  ALWAYS ......................... 1 

  MOST OF THE TIME ....... 2 

  SOMETIMES .................. 3 

  RARELY .......................... 4 

  NEVER ........................... 5  

  NEVER SEEN .................. 6  

  REFUSED ........................ 7 

  DON'T KNOW ................ 9  
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DBQ.760 Please turn to hand card 8. Again, for the next question youôll use hand card 9 to 

respond, but first please look at hand card 8. 
  

How often do you use the list of ingredients on a food label, such as the part colored in 

pink on hand card 8, when deciding to buy a food product?  

 

Would you say always, most of the time, sometimes, rarely, or never? 

 

[HAND CARDS #8 & #9] 
 

 
  ALWAYS ......................... 1 

  MOST OF THE TIME ....... 2 

  SOMETIMES .................. 3 

  RARELY .......................... 4 

  NEVER ........................... 5 

  NEVER SEEN .................. 6 

  REFUSED ........................ 7 

  DON'T KNOW ................ 9  
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DBQ.770 Please turn your hand card to the next page. 

 How about the information on the serving size?  [HAND CARD #10] 
How often do you use information on the serving size on a food label, such as the part 

colored in green on hand card 10, when deciding to buy a food product?  

 

Would you say always, most of the time, sometimes, rarely, or never? 

 

[HAND CARDS #10 & #11] 

 

 

  ALWAYS ......................... 1 

  MOST OF THE TIME ....... 2 

  SOMETIMES .................. 3 

  RARELY .......................... 4 

  NEVER ........................... 5 

  NEVER SEEN .................. 6 

  REFUSED ........................ 7 

  DON'T KNOW ................ 9  
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CBQ.NewQ16 Please turn to hand cards 12 and 13. How about the information on the number 

of servings in the package?   
 

[How often do you use information on the number of servings in the package on a food 

label, such as the part colored in purple on hand card 12, when deciding to buy a food 

product?]  

 

[Would you say always, most of the time, sometimes, rarely, or never?] 

 

[HAND CARDS #12 & #13] 

 

 

  ALWAYS ......................... 1 

  MOST OF THE TIME ....... 2 

  SOMETIMES .................. 3 

  RARELY .......................... 4 

  NEVER ........................... 5 

  NEVER SEEN .................. 6 

  REFUSED ........................ 7 

  DON'T KNOW ................ 9  
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CBQ.NewQ23 Please turn to hand cards 14 and 15. How about the information contained in the 

footnote?   
[How often do you use information contained in the footnote on a food label, such as the 

part colored in orange on hand card 14, when deciding to buy a food product?]  

 

[Would you say always, most of the time, sometimes, rarely, or never?] 

 

[HAND CARDS #14 & #15] 

 

 

  ALWAYS ......................... 1 

  MOST OF THE TIME ....... 2 

  SOMETIMES .................. 3 

  RARELY .......................... 4 

  NEVER ........................... 5 

  NEVER SEEN .................. 6 

  REFUSED ........................ 7 

  DON'T KNOW ................ 9  
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CBQ.685 Please turn to hand cards 16 and 17. How about the information on the percent 

daily value?   
[How often do you use information on the percent daily value on a food label, such as the 

part colored in blue on hand card 16, when deciding to buy a food product?]  

 

[Would you say always, most of the time, sometimes, rarely, or never?] 

 

[HAND CARDS #16 & #17] 

 

 

  ALWAYS ......................... 1 

  MOST OF THE TIME ....... 2 

  SOMETIMES .................. 3 

  RARELY .......................... 4  

  NEVER ........................... 5 (CBQ.NewQ21) 

  NEVER SEEN .................. 6 (CBQ.NewQ21) 

  REFUSED ........................ 7 (CBQ.NewQ21) 

  DON'T KNOW ................ 9 (CBQ.NewQ21)  

 

 

 

 

 

 

CBQ.NewQ20 For the next question youôll use hand card 19 to respond, but first please look at 

hand card 18. 

Which one do you use more often when deciding to buy a food product - 

information on the food label about Percent Daily Value, such as the part colored in 
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blue on hand card 18, or about the amount of nutrients such as the value in grams or 

milligrams noted next to each nutrient such as the part highlighted in yellow?  
 

Looking at hand card 19, wƻǳƭŘ ȅƻǳ ǎŀȅ ȅƻǳ ǳǎŜΧ  

 

[HAND CARDS #18 & #19] 

 

  Only percent daily value; ............................................1 

  Percent daily value more often; .................................2 

  Both percent daily value and the  

  amount of nutrients about the same; .....................3 

  The amount of nutrients more often; or ....................4 

  Only the amount of nutrients .....................................5 

  DO NOT USE EITHER....................................................6 

  REFUSED ......................................................................7 

  DON'T KNOW ..............................................................9  

 
 

CBQ.NewQ21 Please turn to hand cards 20 and 21. The label shows 5% Daily Value for Vitamin 

A.  What does the 5% Daily Value mean to you?  
 

¢ƘŜ р҈ 5ŀƛƭȅ ±ŀƭǳŜ ƛǎΧ 

 

[HAND CARDS #20 & #21] 

 

5 percent of a serving of this product is Vitamin A .............. 1 

5 percent is a reference for meeting overall daily 

   requirements for Vitamin A  .............................................. 2 
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5 percent of the calories one eats in a day comes  

   from the Vitamin A in a serving of this product ................ 3  

REFUSED ............................................................................... 7 

DON'T KNOW ........................................................................ 9  

 

CBQ.NewQ17 Please turn to hand cards 22 and 23.  How often do you use the calorie 

information on a food label such as the part colored in green, when deciding to buy 

a food product? 
 

Would you say always, most of the time, sometimes, rarely, or never? 

 

[HAND CARD #22 & #23] 

 

  ALWAYS ......................... 1 

  MOST OF THE TIME ....... 2 

  SOMETIMES .................. 3 

  RARELY .......................... 4 

  NEVER ........................... 5 

  NEVER SEEN .................. 6 

  REFUSED ........................ 7 

  DON'T KNOW ................ 9  
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CBQ.NewQ18 Please turn your hand cards to the next page.  How about information on sugars?   

 

[How often do you use information on sugars on a food label, such as the part 

colored in pink on hand card 24, when deciding to buy a food product?] 
 

Would you say always, most of the time, sometimes, rarely, or never? 

 

[HAND CARD #24 & #25] 

 

  ALWAYS ......................... 1 

  MOST OF THE TIME ....... 2 

  SOMETIMES .................. 3 

  RARELY .......................... 4 

  NEVER ........................... 5 

  NEVER SEEN .................. 6 

  REFUSED ........................ 7 

  DON'T KNOW ................ 9  

 
 

CBQ.NewQ19 Please turn to hand cards 26 and 27.  How about information on sodium?   

 

[How often do you use information on sodium on a food label, such as the part 

colored in blue on hand card 26, when deciding to buy a food product?] 
 

[Would you say always, most of the time, sometimes, rarely, or never?] 

 

[HAND CARD #26 & 27] 

 

  ALWAYS ......................... 1 
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  MOST OF THE TIME ....... 2 

  SOMETIMES .................. 3 

  RARELY .......................... 4 

  NEVER ........................... 5 

  NEVER SEEN .................. 6 

  REFUSED ........................ 7 

  DON'T KNOW ................ 9  

 

CBQ.NewQ22 Please turn to the next hand card page.  Some food packages contain two column 

labels. For example, the one shown in hand card 28. The first column has nutrient 

information for one serving of the food, and the second column contains 

information for the entire package. 

On packages containing two column labels, how often do you use the second 

column of information, when deciding to buy a food product? 
 

Would you say always, most of the time, sometimes, rarely, or never? 

 

[HAND CARDS #28 & #29] 

 

  ALWAYS ......................... 1 

  MOST OF THE TIME ....... 2 

  SOMETIMES .................. 3 

  RARELY .......................... 4 

  NEVER ........................... 5 

  NEVER SEEN .................. 6 

  REFUSED ........................ 7 

  DON'T KNOW ................ 9  
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72 
 

 

 

 

 

 

 

 

Hand Card Booklet Title Page 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



73 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

January 2016 



74 
 

This page is intentionally left blank 



75 
 

  

 

 

 

 

 

 

 

A. Less than 500 Calories 

B. 500-1000 Calories 

C. 1001-1500 Calories 

D. 1501-2000 Calories 

E. 2001-2500 Calories 

F. 2501-3000 Calories 

G. More than 3000 Calories 

 

 

 

Hand Card 1 
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Always  

Most of the time 

Sometimes 

Rarely 

Never 

 
  

 

Hand Card 2 
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Sample health claim in food labels 

 

Hand Card 3 
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Always  

Most of the time 

Sometimes 

Rarely 

Never 

 
 
  

 

Hand Card 4 
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Fast-food or pizza place  

Restaurant with waiter or waitress 

All-you-can-eat buffet 

Place that sells mostly beverages such as a coffee 

shop or juice bar 

Movie theaters, sports arenas, or other places          

of recreation 

Ready to eat foods at a grocery store 

Ready to eat foods at a convenient store  

 

 

 

 

 

 

 

Hand Card 5 
 

 

Hand Card 6 
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Sample Food Label 
 

                                                      

 

                                                       

              

 

 

 

Hand Card 7 
 

Nutrition Facts 

Panel 
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Always  

Most of the time 

Sometimes 

Rarely 

Never 

 

 

 

 

 

 

 

 

 

 

 

Hand Card 8 
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Sample Food Label 
 

 

 

 

  

List of 

Ingredients 


